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Preface

Thank you for choosing Tenda! Please read this user guide before you start.

Conventions

This user guide applies to all Tenda products that can be managed by the TDSEE App. The contained images and Ul screenshots are subject to the actual products.
CP6 is used for illustrations here unless otherwise specified.

Operations in this guide are based on iOS. Devices of other operating systems may differ.

The typographical elements that may be found in this document are defined as follows.

Item Presentation Example

Cascading menus > System > Live Users

Parameter and value Bold Set User Name to Tom.

Variable Italic Format: XX:XX:XX:XX:XX:XX

Ul control Bold On the Policy page, click the OK button.

o n

Message The “Success” message appears.



The symbols that may be found in this document are defined as follows.
Symbol Meaning

Iz’ This format is used to highlight information of importance or special interest. Ignoring this type of note may result in ineffective
NOTE configurations, loss of data or damage to the device.

OTlP This format is used to highlight a procedure that will save time or resources.

Technical Support

If you need more help, contact us by any of the following means. We will be glad to assist you as soon as possible.
Global: (86) 755-27657180
Toll Free: Mon - Fri 9 am - 6 pm (China Time Zone)

United States: 1-800-570-5892

‘\s Toll Free: 7 x 24 hours !‘g’!
Canada: 1-888-998-8966 support@tenda.com.cn
Hotline Email

Toll Free: Mon - Fri9 am - 6 pm PST
Hong Kong: 00852-81931998

Toll Free: Mon - Fri 9 am - 6 pm (China Time Zone)

()

Website

www.tendacn.com



mailto:support@tenda.com.cn
http://www.tendacn.com/
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Install the TDSEE App

If you already have the TDSEE App, please Login.
If you have NOT got one, scan the following QR code, or search for TDSEE in Google Play or App Store, download and install it onto your smartphone/tablet

GET ITON
P> Google Play

“” Download on the

App Store




Login

QTIP

Ensure that your smart device used for setup, such as a smartphone, can access the internet.

B [f you already have a registered account

Step 1 Open the TDSEE App.
Step 2 Enter the registered mobile phone number or Email address and password, and tap .

Login

Welcome to TDSEE

+52 v bEESEEE P

et

Forgot password? Register

-—End



B |f you DO NOT have a registered account

Step 1 Open the TDSEE App. Tap Register.

Step 2 Choose the region where you are. Then enter your email address, and tap Pl il (o] Nel e 28,
Step 3 Enter the Verification Code.

QTIP

If you do not receive activation code:
- Please check your spam box.
- Check if you enter the correct email address.

- Enter another email address.

Step 4 Set the login password, and tap m

Login Enter your Verification Code Set Login Password
Welcome to TDSEE email address

\ & o

+86 v © SEAM © Longth botween 6 10 20 charactors
@ Combination of digits and letters (case sensitive)
& et =2
AT o ind e o e TDOEE L RSN . . —
‘ A & TOSEEPrvacyRolicy ‘ eck your 3pam box ‘ ‘ — 2
.9 |
Forgot password? Register S
asc or
oni s uno
— — —
= 0 @
° Phone Registration
e @ 2
e



Add the camera to TDSEE App

QTIP

Before adding the camera, please ensure that the router is connected to the internet successfully and the filter function is disabled.

Method 1: Add a camera through QR code

Step 1 Power on the camera.
The LED indicator lights solid red after the camera is powered on. When the LED indicator blinks blue quickly, the camera is waiting to connect to a 2.4 GHz

Wi-Fi network.

Assume that the Wi-Fi name and Wi-Fi password of the router are:
- Wi-Fi name: Tenda_123456
- Wi-Fi password: UmXmL9UK

G (7




Step 2 Add the camera to TDSEE App.
1 Open the TDSEE App. Enter the home page, tap FAGEEREVTER or r—i—] in the upper right corner of the home page.

2 Scan the QR code on the bottom of the camera.

QTIF‘

If a prompt pop up asking for access to the camera of your smartphone, please allow it.

Scan Device QR Code

n the QR code on the device

Add a device

e @ S




Confirm and tick The indicator is blinking blue fast, or | have heard the prompt tone, and tap m

Tap = togo to Settings > WLAN of your smartphone. Then connect to the 2.4 GHz Wi-Fi network of the router, which is Tenda_123456 in this
example.

Return to the TDSEE App, enter the Wi-Fi password, and tap m

OTIF‘

If a prompt pop up asking for access to the location information of your smartphone, please allow it.

< QR Code Config Others < Cannect to Wi-Fi Network < settings Lot < Connect to Wi-Fi Network

- WA | @)
' Select a Wi-Fi Network for Select a Wi-Fi Network for

. o Tenda 123456 a=0 ;
the Device =& © the Device

1. Onity support 24 GHz WFI netwark 1. Only support 2.4 GHz WiFi network
2. Chaosa tha WiF neteark that the smartphane 2. Choose the WiFi network that the smartphone

tonmecks b or e are in thi same LAN as it connects to or the one in the same LAN as it
—

= Tenda_123456 v
The LED indicator turns to blinking blue
quickly approximately 40s after the device

-
a] =
is powered on, and you will hear "Waiting ‘ ‘ ‘ ®

for connection”.

o The indicator is blinking blue fast, or | have
heard the prompt tone



6 Align the lens of the camera with the QR code for scanning from 15 to 25 cm.

QTIF’

Try moving the smartphone back and forth to adjust the distance between the screen of the smartphone and the camera, and keep each position for
about two seconds.

Ensure that the camera lens has no shade or blemishes. Remove the protective film (if any) and try again.

Ensure that the smartphone screen is clear, no crack and no reflections.




7 When you hear a prompt tone Connecting Wi-Fi. Please wait, tap FREVELEETGRLGER G g8 -8 | then the TDSEE App is adding the device...

8 Wait a moment, and the camera is added successfully. You can name your camera, which is Home in this example. Tap m

& Use Device to Scan QR Code & Connect to Wi-Fi Network < Device Name

-
1 \
"
-m

12 2020-11-02 13:57:03
61%

Home
[ ]
i i 1ine E 1 ¢ Acte A s 51 C 4,
" | Adding the Device...
- ‘ Place the router, device and smartphone closer ‘ ‘
Align the device lens with the QR

@ Detect device
code for scanning from 15 to 25

cm

N

@ Register device with Smart Cloud

" " 5 Initialize device

| have heard the prompt tone

--End



Method 2: Add a camera through hotspot

Step 1 Power on the camera.
The LED indicator lights solid red after the camera is powered on. When the LED indicator blinks blue quickly, the camera is waiting to connect to a 2.4 GHz

Wi-Fi network.

Assume that the Wi-Fi name and Wi-Fi password of the router are:
- Wi-Fi name: Tenda_123456
- Wi-Fi password: UmXmL9UK

Power on the
camera

y "




Step 2 Add the camera to TDSEE App.
1 Openthe TDSEE App. Enter the home page, tap PAGEERGEVEEE or [+] in the upper right corner of the home page.

2 Scan the QR code on the bottom of the camera.

QTIF'

If a prompt pop up asking for access to the camera of your smartphone, please allow it.

3 Tap Others in the upper right corner, then select AP Config. Confirm and tick The indicator is blinking blue fast, or | have heard the prompt tone, and tap

Scan Device QR Code < AP Config

renda

Devices

—

The LED indicator turns to blinking blue
quickly approximately 40s after the device
is powered on, and you will hear "Waiting

‘ for connection”.

No device

o The indicator is blinking blue fast, or | have
heard the prompt.tone

Next

The LED indicator does not blink blue quickly, or you hear
no prompt tone?

) © 9

10



4 Tap - togoto Settings > WLAN of your smartphone. Then connect to the 2.4 GHz Wi-Fi network of the router, which is Tenda_123456 in this
example.

5 Return to the TDSEE App, then enter the Wi-Fi password, and tap m

OTIP

If a prompt pop up asking for access to the location information of your smartphone, please allow it.

6 Tap NN

< Connect to Wi-Fi Network { Sattings GOl {  Connect to Wi-Fi Network <  Connect to Camera Wi-F...
- wiLan | @
Select a Wi-Fi Network for o Select a Wi-Fi Network for
- +F Tenda 123456 a = (i .
the Device the Device
1, Gty s.lr\::n_ﬂ 2.4 GHz W natvenrk 1. Only support 2.4 GHz WiFi network
2. Chaosa the WiFi ncl'm’_:rk that the Smﬂrh:ht‘:lllt‘ 2. Choose the WiFi network that the smartphone TendsiPC_X0000XK se®
conmechs b or the ore in the same LAN as i1 connects to or the one in the same LAN as it ey 0
o4t e
| Wl GO *-® |
= v 2 Tenda_123456 v = =

Go to Settings > WLAN. Search and connect to the
camera Wi-Fi network: TendalPC_XXXXXX

& ® =) =) ® -

11



7 Connect to the default SSID (Wi-Fi name) of the camera.

OTIF‘

The SSID is TendalPC_XXXXXX, XXXXXX indicates the last six characters of its UUID which can be found on the bottom of the device.

8 Return to TDSEE App, then tap m The TDSEE App is adding the device....

€ Sattings WLAN <  Connect to Camera Wi-F... < Connect to Wi-Fi Network

WILAN (_‘)

o TendalPC_E01747

Ursacunnd Hetwatk

4
2]

61%
TendalPC 0000 ae(
oy *0
ot 2am et ied
Ve 5000 0
= sel

Go to Settings > WLAN. Search and connect to the

# camera Wi-Fi network: TendalPC_XXXXXX Adding the Device...

@ Detect device
@ Register device with Smart Cloud

@ Initialize device

12



9 Wait a moment, the camera is added successfully. You can name your camera, which is Home in this example, and tap m

< Device Name

® Home

2020-11-02 13:57:03

N

Home

‘ I
X
1
16]
Jo

~-End

13



Method 3: Add a camera in a wired manner

Assume that the Wi-Fi name and Wi-Fi password of the router are:
- Wi-Fi name: Tenda_123456
- Wi-Fi password: UmXmL9UK
Step 1 Connect to the camera.
1 Power on the camera. The LED indicator lights solid red after the camera is powered on. When the LED indicator blinks blue quickly, the camera is waiting

to connect to a 2.4 GHz Wi-Fi network.

2 Connect the LAN port of the camera to a LAN port of the router using an Ethernet cable.

% D e _

;! l;ll T
J l (T}
Ethernet cable J

14



Step 2 Connect the smartphone to the Wi-Fi network of the router. Which is Tenda_123456 in this example.
€ Sattings WLAN

WiLAN

 Tenda 123458 MR-

15



Step 3 Add the camera to TDSEE App.

1 Open the TDSEE App. Enter the home page, tap FLACGEREUEEN or [+] in the upper right corner of the home page.

2 Scan the QR code on the bottom of the camera.

QTIF'

If a prompt pop up asking for access to the camera of your smartphone, please allow it.

3 Tap Others in the upper right corner, then select Wired Config.

4 Confirm and tick The indicator is blinking blue fast, or | have heard the prompt tone, and tap m

Devices Scan Device QR Code

No device

e @

16

& Wired Config

AP Config

[S——
\
1. The LED indicator turns to blinking blue
quickly approximately 40s after the device is
powered on, and you will hear "Waiting for
connection”.
2. Connect the device to a LAN port of a router

with an Ethernet cable. The LED indicator
light solid blue.

3. Ensure that the smartphone has connected to
the Wi-Fi network of the router.

. The indicator is blinking blue fast, or | have

heard the prompt m
Next
The LED Indicator does not blir lue quickly, or you hear
no prompt tone?




5 Select the camera that you want to add, then tap m The TDSEE App is adding the device...

QTIF‘

The default name of the device is PA+UUID, and the UUID can be found on the bottom of the device.

6 Wait a moment, and the camera is added successfully. You can name your camera, which is Home in this example. Then tap m

L4 Select Device < Connect to Wi-Fi Network < Device Name
PA ®
61%
o
Home
‘ Adding the Device... ‘ ‘ ‘ ‘
Place the router; devios and smenphone cloesr
@ Detect device
0 R i

--End

I
2
10
o
Jo

QTIP

After added the camera successfully via Wired Config, do not disconnect the Ethernet cable between the camera and the router, but you can connect the
camera via the Ethernet cable to the LAN port of other routers that are connected the internet successfully.

17



Home page

After logging in to TDSEE App, the default page is Home page. You can preview all devices under this account, or add a device, etc.

Tap it to add a device

Check the name of your device

® Home <Oune sagasrrenaaaas Check device status

2020-11-62 13:57:03

Monitoring video of the camera. Tap it to

N

e © e

perform detailed settings for the camera

At SLLLLLLLLLE Tap it to check more settings

S —— Tap it to check system messages and notification messages of
each device

18



Basic settings

Monitoring operation

Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example, then you can perform basic settings.

If you want to scale up any part of the video, you can double-tap the video and slide, or use the pinch-to-zoom gesture to see the details.

< Home ©

2020-11-67 13:52:20

2020-11-02 13:57:03

N

e © 8

® |4 o 2

Add Restore
Location Location

% th o 9 @

Cloud Share Intercom  Playback la

19



Parameter description

Parameter

O

ONONRNIES

Description

Tap it to shutter or unshutter the camera lens. By default, the camera lens is
unshuttered.

After the camera lens is shuttered, the video image is disabled. At the same
time the camera lens automatically rotates downward to hide itself, and no
longer monitors.

Screenshots.

Tap it to save the screenshot of the current monitoring image to TDSEE
Album.

Recording.

Tap it to start recording, and tap it again to stop recording. Successful
recordings are automatically saved to TDSEE Album.

Tap it to enable or disable the camera audio. By default, the audio is disabled.

Tap it to view in full screen.

Add location.

Tap it to add a specified monitoring location for the camera.

Location selection panel.

Tap it to adjust the monitoring position of the camera.

20



Parameter

©

Description

Restore location.

Tap it to restore the lens of the camera to the default location.

QT\P

If the monitoring position changes owing to external forces, such as manual
rotation, in order to ensure that the location recorded by the TDSEE App
matches the actual location of the camera, it is recommended to perform the
Restore Location operation before selecting the monitoring location of the
camera via the TDSEE App.

Cloud storage service.

After subscribed the cloud storage service, the device uploads monitoring
videos to the cloud, you can watch and edit cloud storage video as required.

Share device or add friends.

Tap it to share the device with others for management. Only members with
registered account could be shared.

Intercom.

Tap it to realize real-time call between TDSEE App and the device (such as
camera).

Playback.

Tap it to check the video stored in Micro SD card.

Alarm.

Tap it to set up alarm-related parameters of the camera.
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Name your device

You can name your camera on Settings page.
Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap Basic Information, and name your camera as required, then tap m

< Home © < Settings < Basic Information Save
2070-11-07 13:52:2H
Basic Information
Home

Device Information e e e
2020-11-02 English characte

Wi-Fi Settings Tenda-123456

Version Update V11.10.00.286

Cloud Storage Expired

‘ ‘ SD Card Recording Settings ~ Alarm Recording ‘

Format SD Card

A
@ < 1 3 @ Alarm
Add Restore
Location Location
Patrol Settings Patrol Disabled
v

Video Flip-over  Camera Right-side Up (Default)
Infrared Night Vision Autc
o % 12 th 9 O] o
© § :
- » £ Cloud  Share  Intercom  Playback Al Pevicoiindicator =)
---End
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Check the basic information of your device

You can check the basic information of the camera, such as the model, device serial number, Wi-Fi name, IP address, MAC address, storage, and uptime.

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap Device Information, then you can check the relevant parameters of your device.

< Home © < Settings < Device Information
2070-11-07 13:52:2H
Basic Information Mol
Device Information Doeeeicas GH P
2020-11-02
Wi-Fi Settings Tenda-123456 Wi-Fi w_123456
Version Update V11.10.00.286 Firmraare Yersion 1110, 040.23¢
\ IF Ackiress 2GR0
Cloud Storage Expirec
RAAE Sddrass 530 AR 000
SD Card Recording Settings
4 Format SD Card
Sharagps
Lptime
@ < > @ Alarm
Add Restore
Location Location
Patrol Settings Patrol Disabled
v

Video Flip-over  Camera Right-side Up (Default

Infrared Night Vision

(%3 M 9 O] o]

Cloud Share  Intercom  Playback | Device Indicator )

[ (o
o)
)©

--End
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Modify the Wi-Fi settings

You can modify information of the Wi-Fi which the device is connected to on the Settings page.

@NOTE

Before modifying or configuring the Wi-Fi settings of your camera, please ensure that the camera status is online.
Scenario: The current monitoring videos of the camera is not smooth, so you want to change a Wi-Fi network to which the camera is connected.
Requirement: Ensure that the camera can monitor normally and the monitoring video is smooth.

Solution: You need to connect to another 2.4 GHz Wi-Fi network. Assume that the Wi-Fi name is Tom, and the Wi-Fi password is Tom12345. The Wi-Fi Settings
function can meet this requirement.
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Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap Wi-Fi Settings, then select a new Wi-Fi network, which is Tom in this example.

< Home © < Settings 4 Wi-Fi Settings

Basic Information = Tom -

Device Information

2020-11-02
Wi-Fi Settings Tenda-123456
Version Update V11.10.00.286
Cloud Storage Expired

' SD Card Recording Settings  Alarm Recording ‘

Format SD Card

@ < > @ Alarm

Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)
Infrared Night Vision Auto

~ o = & B 0 9

o : 3 Cloud Share Intercom  Playback Device Indicator m
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Step 3 Enter the Wi-Fi password of the Wi-Fi network, which is Tom12345 in this example, and tap . Wait for 1 to 2 minutes till it can monitor normally
after the camera successfully establish the connection again.

——End
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Upgrade device software

Tenda is devoted to constantly improving and innovating products to provide users with a smoother online experience. The device can achieve new functions or
more stable performance through software upgrades.

Please upgrade the software if a new App version is detected.

I:’yNOTE

During upgrade, do not cut off the power or disconnect the device from the internet, otherwise the upgrading may fail and damage the device.

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. The software upgrade windows will pops up if
the new App version is detected. Tap PLUJAEREN.

Step 2 Tap PDRLILIEEREGRITIEY the TDSEE App will download the firmware and upgrade automatically.

< Version Update
q)

Current Version

Firmware Upgrade

The current firmware is too old
to support some new features. - New Ve...
Please upgrade to the latest

version Fix existing issues and optimize performance

Cancel Upgrade

Improve usar exparenos

Q @ 9

-—-End
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Cloud

After you subscribe to the cloud storage service, the monitoring video of the device will be stored on the cloud. You can check the video at any time.
Cloud storage service description:

- Cloud storage service is only applicable for Tenda device.

- Network bandwidth shall not be lower than 4 M.

- The current subscribed cloud storage service is only applicable for the current device.

- The cloud storage service types of the camera include continuous recording and detection recording.

- You can enjoy free cloud storage service (7-days loop detection recording) for 3 months upon the first activation.
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Subscribe to the cloud storage service

Method 1 (Recommended)

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap ¢/ in the lower left corner.

Step 2 Follow the on-screen instructions to subscribe to the cloud storage service package. After subscribed successfully, the service is activated immediately.

& Home © < Cloud Storage

2020-11-67 13:52:20

® Home

2020-11-02 13:57:03

\ & @ e 7 Continuous Detection

7 Days Continuous Recording

I l recordings in recent ) 3 in the cloud
1 Month 6 Months 1 Year
A
$4.99 || $26.99 @ $49.99
® |4 o 9
Add Restore 30 Days Continuous Recording
Location Location The recordings in recent 30 days are stored in
v
1 Month 6 Months 1 Year

$12.99 | $74.99 | |$129.99

D I'l] @ @ ol Service Introduction:

Cloud Share Intercom  Playback la
Total: $ 4.99 Pay Now

[ {0
i
)©

--End
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Method 2

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Tap Cloud Storage, and follow the on-screen instructions to subscribe to the cloud storage service package. After subscribed successfully, the service is
activated immediately.

< Home © < Settings <

Cloud Storage

Basic Information

Device Information

Wi-Fi Settings Tenda-123456
Version Update V11.10.00.286
Continuous Detection
Cloud Storage Expired
7 Days Continuous Recording
# ‘ SD Card Recording Settings  Alarm Recording - The recordings in recent 7 days are stored in the cloud
Format SD Card 1 Month 6 Months 1 Year
A
$4.99 || $26.99 | | $49.99
@ < > @ Alarm
Add Restore 30 Days Continuous Recording
Location Location The recordings in recent 30 days are stored in the cloud
Patrol Settings Patrol Disabled
v
1 Month 6 Months 1 Year
- $12.99  $74.99 | $129.99
Video Flip-over  Camera Right-side Up (Default)
Infrared Night Vision Auto
7 th O 0} 0] Service Introduction
o [®] . :
- _“@h £ Cloud Share  Intercom  Playback  Alarm Device Indicator &)
" Total: $ 4.99 Pay Now
-—-—End
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Check and edit cloud storage video

Method 1 (Recommended)

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap ¢/ in the lower left corner.

Step 2 You can check and edit the video according to the actual conditions.

& Home © < E

2020-11-67 13:52:20

® Home

2020-11-02 13:57:03

N

Add Restore o
tion oo E] 2020-10-06

2020-10-06 20:29:11

10 2015 20:20 20:25 IZD 30 20:35 20:40 2¢

173 th o 9 @

Cloud Share Intercom  Playback la

[ (o
o)
)©

--End
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Cloud video parameter description

Parameter

©

El

2 @06

Recording video
timeline

Description

Screenshots.

Tap it to save the screenshot of the current monitoring image to TDSEE
Album.

Download.

Tap it to download the specific video to TDSEE Album.

Tap it to delete the specific cloud storage video. Deleted videos cannot be
restored.

Tap it to pause the video.
Tap it to play the video.
Tap it to enable or disable the camera audio.

Tap it to view in full screen.

Orange means detection recording. Blue means continuous recording. Gray
means no recording.

QT\P

You can choose a specific time on the timeline.
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Method 2

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Tap Cloud Storage > My Cloud Storage, then you can check and edit the video according to the actual conditions. The relevant parameters refer to Cloud
video parameter description.

< Home © < Settings < Cloud
2070-11-67 13:52:721
Basic Information My Cloud Storage
® Home
Device Information Subscribe Cloud Storage Service
2020-11-02 13:57:03
Wi-Fi Settings Tenda-123456 Cloud Storage
Version Update V11.10.00.286
Remaining Time 89day21hourdiminute
Cloud Storage Expirec
- SD Card Recording Settings  Alarm Recording
A Format SD Card
@ < S @ Alarm
Add Restore
Location Location
Patrol Settings Patrol Disabled
v

Video Flip-over  Camera Right-side Up (Default)
Infrared Night Vision Autc
5 %3 th o 9 @
o] : :
s ,“@‘ £ Cloud Share  Intercom  Playback  Ala Device Indicator &)
-—-—End
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Method 3

QTIP

If your device is shared by your friends, this method is not applicable.

Step1 Loginto TDSEE App. Tap Me > Cloud Storage.

Step 2 Select a device of which you want to check the cloud storage video, which is Home in this example. Then you can check and edit the video according to
the actual conditions. The relevant parameters refer to Cloud video parameter description.

Me < Cloud My Order < Home

° Home
150%+**9513 83day2ihour28minut

2020-11-062 13:57:03

Alburn
[ﬁ Share Device

& Friend: 5
\ riends @;“ ® E @ '-'.]. r)‘

&> Cloud Storage

‘ m About Us - ‘

FAQ B w20-n-v

& Feedback

{© Settings

£ =
P

%
6}
Jo

(@
(?
K

--End
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Disable the cloud storage service
After the cloud storage service function is disabled, the device will not upload videos to the cloud. Please operate carefully.
Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap Cloud Storage, disable this function, then set the Cloud Storage from 7] to

& Home © < Settings < Cloud
2070-11-07 13:52:2H -
Basic Information My Cloud Storage
Device Information Subscribe Cloud Storage Service
Wi-Fi Settings Tenda-123456 Cloud Storage
n disabled, the
Version Update V11.10.00.286

Remaining Time

Cloud Storage Expired
SD Card Recording Settings  Alarm Recording
A Format SD Card
@ < 3 @ Alarm
Add Restore
Location Location
Patrol Settings Patrol Disablec
v

Video Flip—over  Camera Right-side Up (Default)

Infrared Night Vision
12 th 9 0] o

Cloud Share Intercom  Playback

e @ Q

--End

Device Indicator [ =]
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Check remaining time of cloud storage

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap Cloud Storage to check remaining time of cloud storage service.

< Home © < Settings < Cloud

2020-11-67 13:52:20

Basic Information My Cloud Storage
® Home
Device Information Subscribe Cloud Storage Service
2020-11-02 13:57:03
Wi-Fi Settings Tenda—123456 Cloud Storage
. he devic deos t =)

Version Update V11.10.00.286

Remaining Time 89day21hourdiminute
Cloud Storage Expired

SD Card Recording Settings  Alarm Recording

Format SD Card

@ < > @ Alarm

Add Restore
Location Location
Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)

Infrared Night Vision

% th o 9 @

Cloud Share  Intercom  Playback Ia Device Indicator =)

e @ Q

--End
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Check my order

You can check the order status of cloud storage service, including orders pending payment and paid orders.

Step1 Loginto TDSEE App. Tap Me > Cloud Storage.

Step 2 Tap My Order in the upper right corner to check the order status of cloud storage service.

Me < Cloud My Order < My Orders

. Home Pending Payment Paid
150%***9513 2B

2020-11-062 13:57:03

Alburn —=
[ﬁ Share Device

\ Q Friends

&> Cloud Storage

[ About Us
FAQ
& Feedback

{© Settings

--End
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Micro SD card recording storage

Use Micro SD card for the first time

Tenda camera supports recording storage in Micro SD card (self-prepared by users). After the camera successfully identifies the Micro SD card, it will automatically

start recording according to the recording mode.
QTIF’

- Ensure that the storage capacity of the Micro SD card is 2 to 128 G, and the read and write speed is Class 10.
- Tenda camera supports recording via Micro SD card of FAT32, exFAT and NTFS formats.

- If the App prompts that the Micro SD card needs to be formatted, please follow the on-screen instructions.

Step 1 Insert the Micro SD card in the slot of the camera (turn the lens upward, then you can see it).

Micro SD

Micre SD
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Step 2 Log in to TDSEE App to check whether the Micro SD card can be identified normally.

Log in to TDSEE App. Tap the camera on the home page. If a window pops up that Micro SD Card Error. It indicates that the current format of the Micro SD
card does not meet the requirements. Please format it according to the instructions.

®  Home

Micro SD Card Error

You need to format the Micro SD
‘ card to continue your use

e © 2

QTIF‘

If the formatting of the Micro SD card fails, please try the following solutions:
- Cut off the power of the camera, unplug and insert the Micro SD card, then power on the camera again.

- You can find a professional to test or use MyDiskTest software to check whether the Micro SD card is normal.

Step 3 Set the recording mode of Micro SD card. Please refer to Micro SD card recording settings for detailed steps.

-—End
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Micro SD card recording settings

Tenda camera supports recording storage in Micro SD card (self-prepared by users). You can set recording type of Micro SD card here.

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.

Step 2 Tap SD Card Recording Settings, and select the recording mode according to the actual conditions.

< Home © < Settings

Basic Information

® Home
Device Information
2020-11-02 13:57:03

Wi-Fi Settings Tenda-123456
Version Update V11.10.00.286
Cloud Storage Expired
‘ SD Card Recording Settings  Alarm Recording >
A Format SD Card
@ < > @ Alarm Recording Settings
Add Restore
Location Location ) -
Patrol Settings Patrol Disabled All Day Recording (
v
Detection Recording (V]
Video Flip-over  Camera Right-side Up (Default) =
No Recording (
Infrared Night Vision Auto
0_) |’1] @ @ Cancel
© [®] § :
- “.@.. & Cloud  Share  Intercom  Playoack  Alam Pevicoiindicator )
-—End
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Format Micro SD card

If the camera cannot identify the Micro SD card, or you want to clear the recording video of the Micro SD, you can format the Micro SD card.

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner settings.
Step 2 Tap Format SD Card, then tap B ielfutiscp ek Tap Format in the pops up window. Settings completed, the camera will format the Micro SD card.

& Home © < Settings 4 Format SD Card

Basic Information

® Home
Device Information

2020-11-02 13:57:03
Wi-Fi Settings Tenda-123456

Version Update V11.10.00.286 allable St

Cloud Storage Expired /

I ‘ SD Card Recording Settings  Alarm Recording

Format SD Card

N

B Used Available Storage

@ < 1 3 @ Alarm

Add Restore
Location Location
Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)

Infrared Night Vision Auto

7 th 0 D o} Format SD Card
; Device Indicator [ m]

Cloud Share Intercom  Playback )

"0
o)
)©

--End
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Check or edit the Micro SD card video

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Then tap Playback @ in the lower right
corner.

& Home ©

2026-11-67 13:52:28

2020-11-62 13:57:03

N

e @ (]

(%3 M 9 O] o]

Cloud Share Intercom " Playback l
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Step 2 You can check and edit the video according to the actual conditions.

< Home

[0 =T SR A G s

~—-End

Parameter description

Parameter

A®O B QO

Recording video
timeline

43

Description

Screenshots.

Tap it to save the screenshot of the current
monitoring image to TDSEE Album.

Recordings.

Tap it to start recording, and tap it again to stop
recording. Successfully recordings are automatically
save to TDSEE Album.

Tap it to delete the specific cloud storage video.
Deleted videos cannot be restored.

Tap it to pause the video.
Tap it to play the video.
Tap it to enable or disable the camera audio.

Tap it to view in full screen.

Orange means detection recording. Blue means
continuous recording. Gray means no recording.

QHP

You can choose a specific time on the timeline.



Check micro SD card avaliable storage

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Then tap {0) in the upper right corner.

Step 2 Tap Format SD Card to check Available Storage of Micro SD card.

Hi
: = 8 < Settings < Format SD Card

[2026-11-07 13:52:28

Basic Information

®  Home
2020-11-02 13:57:03 Device Information
Wi-Fi Settings Tenda-123456

Version Update V11.10.00.286
8.57 s

Cloud Storage Expired /

- ‘ SD Card Recording Settings  Alarm Recording ‘

N

e @ 8

B used Available Storage
A Format SD Card
°
@ < > O Alarm
Add Restore
Location Location

Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)

Infrared Night Vision Auto

Format SD Card
Device Indicator [ =] _

O th 9 9

Cloud Share Intercomn Playback

--End
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Set up alarm

After the alarm function is enabled, the camera can send alarm messages and monitoring image to TDSEE according to alarm type. You can check specific
messages in message page.

Method 1 (Recommended)

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Then tap Alarm in the lower right corner.

Step 2 You can modify the relevant parameters according to the actual conditions.

. . Devices l < Home © < Alarm

2070-1-67 V3:52:710

Alarm [ ||
®  Home
Alarm Type S-motion Detection
2020-11-62 13:57:03
Alarm Interval Iminute(s)
Sensitivity Medium
\ Alarm Period All Day
‘ Sound & Light Alarm
Wihen It 15 enabled, the siren and lashing lignt wi [ m]
dster intruders
Alarm Prompt Tone Mute
A
White Flashlight
°
@ -« » O S-motion Tracking n
Adk Restore Push alarm message when 5-motion is datected
L r Locatior
Alarm Notification D
v Push alarm message when screen change s detectec

& t 9 9

Cloud Share Intercom Playback Alarr

--End
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Parameter description
Parameter

Alarm

Alarm Type

Alarm Interval

Sensitivity

Alarm Period

Sound & Light
Alarm

Alarm Prompt
Tone

White Flashlight

Description
It specifies whether or not to enable the alarm function.

It specifies alarm type of the camera.

* Motion Detection: When image change is detected, the camera will send
alarm information and monitoring image to TDSEE.

* S-motion Detection: When S-motion change is detected, the camera will
send alarm information and monitoring image to TDSEE.

It specifies the time interval at which the camera sends alarm messages. You
can select it according to the actual condition.

It specifies the detection sensitivity of the camera.

By default, the detection sensitivity is Medium, you can select High or Low
according to the actual condition.

It specifies the period in which the camera generates alarms.

You can select the period preset by the system, or customize it as required.

After the function is enabled, the camera flashes white, and produces audio
alert when the alarm is detected.

It specifies alarm prompt tone of the camera.

You can select the prompt tone preset by the system, or record it by yourself
when the sound and light alarm function is enabled.

When the sound and light alarm function is enabled, if the camera detects an
alarm image, the camera will flash white light.
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Parameter Description

S-motion After the function is enabled, when S-motion activity is detected, the TDSEE
Detection tracks and follows the subject.

After the function is enabled, when image change is detected, the camera
will send notifications and monitoring image to the TDSEE App according to
the Alarm Period.

Alarm
Notifications

47



Method 2

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap © in the upper right corner.

Step 2 Tap Alarm, then you can modify the relevant parameters according to the actual conditions.

£ Home © < Settings Z Alarm

Basic Information Alarm [ =]
® Home

Device Information Alarm Type Motion Detection
2020-11-02 13:57:03

Wi-Fi Settings Tenda-123456 Alarm Interval Iminute(s)

Version Update V11.10.00.286 Sensitivity Medium
\ Alarm Period All Day

Cloud Storage Expire

I ' - Sound & Light Alarm
Wher s enabled, the siren and flashing light will
SD Card Recording Settings ~ Alarm Recording oo i s

Format SD Card

A S-motion Tracking
Push alarm message when S-motion s detected
@ < 3 @ Alarm . X
Add Restore Alarm Notification ()
Location Location Push alarm message when screen change is detected
Patrol Settings Patrol Disablec
v
Video Flip—over  Camera Right-side Up (Default)
Infrared Night Vision Autc
12 th 9 0] o
4 @ (] Device Indicator [ =]
Mo

Cloud Share Intercom  Playback Al

--End
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Enable S-motion Tracking

After the S-motion tracking function is enabled, when the camera detects figure movement, the TDSEE tracks and follows the subject.
Method 1 (Recommended)
Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Then tap Alarm in the lower right corner.

Step 2 Find S-motion Tracking, and set the S-motion Tracking from 7] to

< Home © < Alarm

Alarm [ .
®  Home
Alarm Type
2020-11-02 13:57:03 ” b

Alarm Interval

Sensitivity High

N

Alarm Period All Day

Sound & Light Alarm

S-motion Tracking

Alarm Notification
Push alarn "

(7 [ 9 O]

Cloud Share Intercom  Playback

1”00
o)
)©

-—-End
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Method 2
Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap © in the upper right corner.

Step 2 Tap Alarm, find S-motion Tracking, and set the S-motion Tracking from 7] to

< Home © < Settings < Alarm

Basic Information Alarm o
® Home
= — Device Information Alarm Type Motion Detection
2020-11-02 13:57:03
Wi-Fi Settings Tenda-123456 Alarm Interval
Version Update V11.10.00.286 Sensitivity High
\ Alarm Period All Day
Cloud Storage Expirec

Sound & Light Alarm

od, the siren and flashing light vill
SD Card Recording Settings  Alarm Recording
S-motion Tracking
ry Format SD Card Push alarm message when S-motion is detected as
Alarm Notification
Push alarm m age when screen chat is detected

@ < > @ Alarm

Add Restore
Location Location
Patrol Settings Patrol Disabled
v
Video Flip-over  Camera Right-side Up (Default)
Infrared Night Vision Autc
5 o & ¢ 9 B0
e @ L Device Indicator [ m]
Mossage ,

Cloud Share Intercom  Playback Alar

--End
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Set up scheduled patrol

You can set up scheduled patrol of the camera, including panoramic patrol and location patrol.

- Panoramic patrol: The camera performs 360° patrol of its surroundings.

- Location patrol: The camera patrols the location you specified. You need to add the location in Basic settings in advance.

QTIP

After 2 hours’ patrol, the patrol function will be automatically disabled.
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Assume that you want to use the camera to monitor the bedroom, balcony, kitchen area.

Step 1 Add the camera patrol location.

1 Log in TDSEE App. Tap the specific device on the home page, which is the camera Home in this example.

2 Tap to choose the location you want to monitor, which is Bedroom in this example. Then tap Add Location.

3 Tap , personalize a name with location, which is Bedroom in this example, and tap m

4 Refer to steps 2 to 3 to add the locations of the balcony and kitchen.

< Home © < Hame &

® Home

@ | e

Add Restore
Location Location

173 th o 9

Cloud Share Intercom  Playback Alarm

e S L

52



Step 2 Set Scheduled Patrol to Custom Patrol.
1 Enter the camera monitor page, tap {O) in the upper right corner, then tap Patrol Settings.

2 Enable Patrol Settings function, select Custom Patrol. Settings completed, the camera will patrol for 2 hours according to the location you specified.

< Home © < Settings < Patrol Settings
5 2 Patrol Settings
Basic Information e e it for 3 e At e vy s v -j
enable it

Device Information

Panoramic Patrol ~

36 oramic patrol o
Wi-Fi Settings Tenda-123456

Custom Patrol o
Version Update V11.10.00.286 Patrol the locations you specify
Cloud Storage Expirec

SD Card Recording Settings

Format SD Card

A
@ < 'S @ Alarm
Add Restore
Location Location
Patrol Settings Patrol Disabled
v
Video Flip-over  Camera Right-side Up (Default

Infrared Night Vision

O th 0 Q o}

Cloud Share  Intercom  Playback I Device Indicator [ m]

--End
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Set up video flip-over

If the camera installation method is ceiling installation, in order to facilitate monitoring, you need to set the direction to Camera Up-side Down.

Step1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Scroll down to the bottom of the page, tap Video Flip-over, and select Camera Up-side Down.

£ Home © < Settings

Version Update V11.10.00.286

® Home

2020-11-02 13:5?7 Cloud Storage Expired
SD Card Recording Settings ~ Alarm Recording

Format SD Card

Alarm
‘ ‘ Patrol Settings Patrol Disabled
A
Video Flip-over ~ Camera Right-side Up (Default) > |
@ R b @ Infi Night Visi
Add Restors nfrared Night Vision Auto
Location Location Video Flip-over
Device Indicator | =]
v
Camera Right-side Up (Default)
Device On [ =]
Camera Up-side Down [V]
Time Zone (UTC+08:00)Beijing, Chongging, Hon
(2] m \QJ @ Cancel
o @ [®] Delete Device
sl i & Cloud Share  Intercom  Playback  Alarm
-—-—End
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Set up infrared night vision

Infrared night vision indicates that in the dark environment without visible light or weak light, the camera turns on the infrared light. Even in the dark environment,

the camera can monitor normally, and the image is black and white.

Set up infrared night vision

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Scroll down to the bottom of the page, and tap Infrared Night Vision. Select the mode according to the actual conditions.

® Home

e ®

-—-End

A
® |4 o 9
Add Restore
Location Location
v

173 th o 9

£)o

< Home ©

Cloud Share Intercom  Playback Alarm

< Settings
Version Update V11.10.00.286
Cloud Storage Expired

SD Card Recording Settings ~ Alarm Recording

Format SD Card

Alarm

Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)

Infrared Night Vision Auto

Device Indicator | =]

Device On [ =]

Time Zone (UTC+08:00)Beijing, Chongging, Hon
Delete Device
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Infrared Night Vision

he came te to o
Always On )
Under any light conditions -
infrared night visio
Always Off e}

Under any ligh

Cancel



Parameter description

Infrared night vision

Auto

Always on

Always off

The camera infrared light

According to the change of darkness, the camera turns on or
off the infrared night vision automatically.

e If the light is strong, turn off the infrared night vision.

¢ If no light or weak light, turn on the infrared night vision.

Under any light conditions, the camera always enables
infrared night vision.

Under any light conditions, the camera always disables
infrared night vision.
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Monitoring image

e |f the camera turns off the infrared light, the monitoring image is
colorful.

e |f the camera turns on the infrared light, the monitoring image is
black and white.

The monitoring image is black and white.

If the light is strong, the monitoring image is colorful.

If no light or weak light, the camera cannot monitor normally.



Turn off device indicator

You can turn on or off the device indicator on the Settings page. By default, the device indicator is turn on.
Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Scroll down to the bottom of the page, find Device Indicator, and set the Device Indicator from 7] to

< Home © < Settings

Version Update V11.10.00.286

® Home
2020-11-62 13:57:03 Cloud Storage Expired
SD Card Recording Settings ~ Alarm Recording

Format SD Card

N

Alarm

Patrol Settings Patrol Disabled

Video Flip-over  Camera Right-side Up (Default)

® |4 o 2

Add Restore
Location Location

Infrared Night Vision

Device Indicator . )
Device On [ ]
Time Zone (UTC+08:00)Beijing, Chongging, Hon

2] [I] @J @ ® Delete De

Cloud Share Intercom  Playback Alarm

10
O
£)o

--End
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Turn off device

You can turn on or off the device. After the device is turn off, the device stands by, and stops monitoring.
Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Scroll down to the bottom of the page, find Device On, and set the Device On from 7] to
QTIP

After the device is turn off, if you want to turn on it again, you can turn on it on the monitoring live page of the device.

< Home © < Settings

° Home

2020-11-02 13:57:03

A
< of D
Add Restore
Location Location
v
Device On
T 0
°® © o 123 (L] 0 0} &l Delete Device
> : e Cloud Share Intercom  Playback
-——End
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Modify the time zone

You can modify the time zone here.
For time-based functions to take effect correctly, please ensure that the time zone of your device is correct.

Step 1 Loginto TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap @ in the upper right corner.

Step 2 Scroll down to the bottom of the page, find Time Zone, and select a time zone according to the actual conditions.

< s @ < Settings < Time Zone
Version Update V11.10,00.28¢

° Home

2020-11-02 13:57 Cloud Storage Expire

(UTC-12:00)Baker Island, Howland Island

SD Card Recording Settings ~ Alarm Record (UTC-11:00)Midway Island

Format SD Card (UTC-10:00)Aleutian Islands

N

(UTC-09:30)Marquesas Islands
Alarm

- ‘ (UTC-09:00)Alaska
Patrol Settings at sabl ‘

(UTC-08:00)Baja California

A
Video Flip-over amera Right-side Default (UTC-08:00)Pacific time (USA and Canada)
© o 2
Add Restore Infrared Night Vision Aut (UTC-07:00)Arizona
Location Location
Device Indicator [ =] (UTC-07:00)Chihuahua, Mazatlan
v
Device On [ m] (UTC-07:00)Mountain time (USA and Canada)
Time Zone (UTC+08:00)Beijing, Chongging, Hon (UTC-06:00)Easter Island
P o (7] th 9 0] ® (UTC-06:00)Guadalajara, Mexico City, Monterey
Jelet vice
(o " ®‘ &y Cloud Share Intercom  Playback
-—End
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Delete the device

A device can only be added by one account. If any of the following situations occurs, please delete the device on the TDSEE App first.

- Another account needs to add the device.

- The device is abnormal and needs to be repaired or returned.

QTIP

Delete device will clear the binding relationship between the device and the account, including Wi-Fi configuration information, add location information,
and custom alarm prompt tone.

Step 1 Log in to TDSEE App. Tap the specific device on the home page, which is the camera Home in this example. Tap {©) in the upper right corner.
Step 2 Scroll down to the bottom of the page, and tap Delete Device.

< Home © ¢ Settings
=112 1415720 Version Update

Cloud Storage

SD Carc Recorcing Settings

Farmat SD Card

Video Flip-over

Infrared Night Vision

Device Indicator

Device On

e © 9

--End
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Check messages

You can check system messages and notification messages of each device on the Messages page.

Log in to TDSEE App. Enter the Messages page, and tap System Message to check login notification, friend notification, device sharing notification, etc. Tap the
specific device to check relevant alarm messages.

Messages

<°  System Message
® Home

2020-11-02 13:52:03 O Lonis

N

e ) S @ - 8
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Album

You can check and edit the photos or videos saved by the TDSEE App.

Delete photos/videos

Log in to TDSEE App, tap Me > Album. Tap Edit in the upper right corner to delete the selected photos or videos.

Me < Album Edit

2020-11-04
150****9513

e

E Album % \ |
L B o
th Share Device
2 Friends

& Cloud Storage
[ About Us

[ Faa

& Feedback

@ Settings

FFFFF
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Download photos/videos to the smartphone

QTIP

Only one photo or one video can be downloaded at a time.

Log in to TDSEE App, tap Me > Album. Select the photo or video you want to download, and tap Download.

< Album Edit £ 2020/11/04 11:57:49

2020-11-04

th & ]
re D.d
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Share photos/videos with friends or through social platform

QTIF'

Only one photo or one video can be shared at a time.

Log in to TDSEE App, tap Me > Album. Select the photo or video you want to share, tap Share, then follow the instructions.

< Album Edit £ 2020/11/04 11:57:49

2020-11-04

t & i
Share
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Share device

Sharing the devices under your account with friends, then your friends can check the monitoring video of the cameras, and also can obtain certain management
rights.

Method 1 (Recommended)

Step 1 Add the TDSEE App account of your friends. Refer to Add your friends for detailed steps.

Step 2 Share the device with your friends.

1 Loginto TDSEE App, tap the device you want to share with your friends on the home page, which is the camera Home in this example. Tap Share |‘1‘| in
the lower left corner.

2 Choose a friend, tap OK. Choose the management permissions you want to share, and click OK.

< Home @

4 Share With Friends  add Friends < Manage Permission

83 8 Live view

W

--End

After logging in to TDSEE App to accept the device shared from you, your friends can view the monitoring video of the camera, and also enjoy certain management
rights.
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Method 2

Step 1 Add the TDSEE App account of your friends. Refer to Add your friends for detailed steps.

Step 2 Share the device with your friends.
1 Loginto TDSEE App, enter the home page, then tap Share Device.

2 Choose the device you want to share with your friends, which is the camera Home in this example. Then tap e

m Me < Share Device « Sharing Management

Accepted
150****0513

®  Home

2020-11-02 13:57:03 ®  ome
EH Album

] Share Device

\ Q0 Friends

&5 Cloud Storage

‘ [ About Us ‘ ‘

FAQ

& Feedback

@@ Settings

1e
®
£)o
@
0]

= [
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3 Choose afriend, tap OK. Choose the management permissions you want to share, and click OK.

< Share With Friends  Add Friends & Manage Permission
B3 ﬂ Live view
\|a
. -y Voice intercom L]
" Monitoring direction control O
Device management O
Cloud storage O
‘ Video playback O
Camera shutter O

IR

—End

After logging in to TDSEE App to accept the device shared from you, your friends can view the monitoring video of the camera, and also enjoy certain management
rights.
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Method 3

Step 1 Add the TDSEE App account of your friends. Refer to Add your friends for detailed steps.

Step 2 Share the device with your friends.
1 Loginto TDSEE App, enter the home page, then tap Friends.

2 Choose a friend, then tap Share.

Me L4 Friends Addd Friends

Mere Frignds

& Home 150****9513

[ Album | Eriands

1 9

11 Share Device 183
13

& Friends

& Cloud Storage

‘ [ About Us ‘
@ raq
B Feedback
{© Settings
e @ 13 e S 2

Home

68

Alias

Detalls




3 Choose a device share with your friend, which is the camera Home in this example, then tap OK.

4 Choose the management permissions you want to share, and click OK.

£ Share Device With 183 2 Manage Permission
L Homa 0 Live view
Voice intercom L]
Monitoring direction control O
Device management O
Cloud storage O
Video playback O
‘ Camera shutter O

—

--End

After logging in to TDSEE App to accept the device shared from you, your friends can view the monitoring video of the camera, and also enjoy certain management
rights.
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Accept sharing

If someone share a device with you, after you accept sharing request, you can check the monitoring videos and have some management rights.

Method 1 (Recommended)

Log in to TDSEE App, tap Messages at the bottom of the home page, find the corresponding notification message, and tap Accept.

< System Message

Today 11116

MNew Friend Reguest

shared a device with you

Decline Accept

jE HE03M7 1354

No device MNew Device Login

2021,/03,/02 10:49

shared a device with

wou Accepted

10
6]
Jo
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Method 2

Step1 Loginto TDSEE App, enter the home page, then tap Share Device.
Step 2 Tap Accepted, find the device that your friends share with you, and tap Accept, which is CP6-1747 in this example.

QTIF’

- The name of the shared camera is camera model - the last four characters of camera’s UUID, and the UUID can be found on the bottom of the device.

- After shared successfully, the friend relationship does not exist or the device is deleted, which will invalid the share.

U — ‘, o 4 Share Device

Shared
150****9513
Album @ ppoiTar Dol Aceapt
[ﬁ Share Device
K Friends

&> Cloud Storage

S - -
[ About Us
FAQ
& Feedback
@ Settings
Add a device
Q @ 2 ? She 2

--End

After accepting the shared device successfully, you can check the monitoring image of the camera on the home page.

71



Dissolve sharing relationship

After you successfully share the device with your friends, if you do not want to continue to share the device, you can dissolve the sharing relationship. Methods to
dissolve the sharing relationship are shown as follows:

- The sharer cancels the sharing
- The accepter deletes the share

- The accepter deletes the device
Qﬂp

The sharing relationship will also be dissolved in the following situations:
- Dissolve the friend relationship in the TDSEE App.

- The sharer deletes the shared device.
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Method 1 The sharer cancels the sharing

Step 1 The sharer logs in to TDSEE App, enter the home page, then tap Share Device.

Step 2 Tap the device of which you want to cancel sharing, which is the camera Home in this example. Find the friends you want to cancel sharing with, and tap
Delete.

Me < Share Device £ Sharing Management

Accepted 183 wbat
150****9513 T

2020-11-62 13:52:03 ®  ome
& Album

) Share Device

\ Q Friends

& Cloud Storage

[ About Us
FAQ
& Feedback

@ Settings

iC

6]
:)O

@

o

5K

-—-End

73



Method 2 The accepter deletes the share

Step 1 The accepter logs in TDSEE App, enter the home page, then tap Share Device.
Step 2 Tap Accepted, find the device shared by another user, which is CP6-1747 in this example, and tap Delete.

Me 4 Share Device

Shared Accepted
150****9513

| Accepted Devices

2020-11-02 13:57:03

B Abum ®  cpso1747 Delete

th Share Device

\ Q Friends

& Cloud Storage

[ About Us
FAQ
& Feedback

@ Settings

i
6]
£)o
@

o

5K

-—-End

74



Method 3 The accepter deletes the device

Step 1 The accepter logs in TDSEE App, tap the device shared by another use, which is the camera Home in this example. Then tap @ in the upper right corner.
Step 2 Scroll down to the bottom of the page, find and tap Delete Device. Tap m in the pops up window.

< Home © < Settings

Version Update V11.10.00.238

® Home
2020-11-62 13:57 Cloud Subscribed
Recording Settings Detection Recording

Format SD Card

N

e S L

Alarm Delete Device

‘ ‘ ‘ Do you want to delete the device

and related data?

Scheduled Patrol Patrol Disabled

Video Flip—over Camera Right-side Up
°
@ b > O Infrared Night Vision Auto
Add Restore
Location Location
Device Indicator -3
v
Device On &

Time Zone (UTC+08:00)Beijing, Chongging, Hon.

173 th Y 9 o]

Cloud Share Intercom  Playback Alarm

Delete Device
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Add your friends

You can add the TDSEE App accounts of your friends here.

After adding friends successfully, you can share the devices under the current account of the TDSEE App with your friends, and your friends also can manage the
device.

Method 1
Step1 Loginto TDSEE App, tap the device you want to share with friends on the home page, which is the camera Home in this example.

Step 2 Tap Share I'II in the lower left corner.

Step 3 Tap Add Friends in the upper right corner, enter the phone number or email address of your friends.

< Share With Friends = Add Friends < Add Friends
O] o 9
v
73 th e 9
Q G
4 Share  Intercom

--End

Your friends log in to TDSEE App and accept the invitation from you. Refer to Accept invitation from your friends for detailed steps.
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Method 2

Step1 Loginto TDSEE App, tap Me at the bottom of the home page, then tap Friends.

Step 2 Tap Add Friends in the upper right corner, and enter the phone number or email address.

Devices K+ Me % Friends Add Friends < Add Friends

150****9513

‘» , New Friends
E Album

th Share Device

& Friends

& Cloud Storage

- [ About Us -
Y =)
No device @ Faq
& Feedback
{© Settings
e @ ) e S 2
Home Ventoges " Horre Messages
--End

Your friends log in to TDSEE App and accept the invitation from you. Refer to Accept invitation from your friends for detailed steps.
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Accept invitation from your friends

If someone has sent you an invitation to add you as a friend in TDSEE App, you can accept the invitation here.

Method 1 (Recommended)

Log in to TDSEE App, and enter the Message page. Find the corresponding notification message, then tap Accept.

Today 11716

MNew Friend Reguest

shared a device with you

Decline

y g( N\ ‘ FOF03/17 1854

Mew Device Login

2021,/03,/02 10:49

shared a device with

© @ Q you Accepted
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Method 2

Step 1 Enter the Me page, then tap Friends.

Step 2 Tap New Friends. Find the invitation information, then tap Accept.

Devices (+] Me < Friends Add Friends
| New Friends
150****9513 >
B New Friends
Al
B Aloum ’ | Friends
th Share Device >
Q Friends >
& Cloud Storage >
|
[ - [ About Us > )
No device [ Faq >
) Feedback >
{© Settings
.
° @ 2 ] 2 -3
Home Messages e Home Messages Me
——-End
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Delete your friends

You can delete friends of TDSEE App here.

Step 1 Login TDSEE App, enter the Me page, then tap Friends.

Step 2 Tap the account of a friend you want to delete, and tap Delete. Tap Delete in the pop-up windows.

| Faw Frignids

150****9513

® Home o Online >
Mize Frignids
2020-11-02 13:57:03

&= Album

| Friends

i i y
17 Share Device 185
13

& Friends
- Alias

&> Cloud Storage
‘ [ About Us > ‘ ‘

@& Faq

@ Feedback

© Settings

=) EEI

10
6]
)0
)
@
] [

--End
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About us

Tap Me > About Us to enter the About Us page.

< About Us

TDSEE
Version 1.0.10(Up to Date)
Official Website www.tenda.com.cn =

TDSEE User Agreement

TDSEE Privacy Policy

X CLLLIEEEE Check software version and upgrade device software
----------- Tap it to visit Tenda official website

St CEEPTTTITE Tap it to check TDSEE user agreement

seprresssiinn Tap it to check TDSEE privacy policy
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FAQ

Tap Me > FAQ to enter the FAQ page.
If you cannot find the solutions, please contact us, and we will solve the problem for you as soon as possible.
You can give us feedbacks through the two ways below:

- Contact us according to the contact information shown in the previous Technical Support part.

- Submit your feedback in Feedback.

There is no prompt tone after the camera
scans the QR code on the phone?

The LED indicator of the camera keeps
blinking blue quickly, or you fail to add the
camera after hearing the prompt tone "
Connecting WiFi. Please wait"?

The device does not appear on the App
when the LED indicator light blue?

How to confirm whether it is the problem of
the wireless router when | failed to add the
camera by scanning the code or by AP
configuration?

The camera is offline when | take the

camera to a another place. What should |

do?

| Micro SD card recording

How to store videos?
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Feedback

Tap Me > Feedback to enter the Feedback page.

If you have problems when using our device or App, or you have any comments or suggestions on us, you can give us a feedback, and we will solve the problem for
you as soon as possible.

< Feedback
Problem belongings «s==sssrreeeeaaa: @ Dsvice lssue ® AP
friactDmins Rogured Josfprescrasserneae: Select the device with the problem
------------------- Describe the problem in detail
Upload problem photos ....................
Submit error log of the TDSEE --sssssssssssnnnnnes 0 Subrt aor g
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Settings

Tap Me > Settings to enter the Settings page.

You can clear cache of the TDSEE, or enable/disable Notifications function here.

After the Notification function is disabled, the terminal device will block the message notification of the TDSEE App.
< Settings

Clear Cache 11.31MB

Notifications [ =
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My profile

To replace profile photo, set nickname, change password, cancel account, or logs out, tap the account in the upper on the Me page.

<, Account Settings
PioflePhote 000 18 > JJeicieeeeennaan Rep|ace prof”e photo
Nickname ) admssssssssssssssss Set nickname
Apple ID
Phone Number 15014449513 A sfr mm e e mannnnns The current account of the TDSEE App
Change Password  Dushasssssssssesesn Change the password of the TDSEE App
A s sttt oy *frenmenneanaanans Cancel account of the TDSEE App
Logout ~ rpeesssssssseses Logout

85



	Install the TDSEE App
	Login
	Add the camera to TDSEE App
	Method 1: Add a camera through QR code
	Method 2: Add a camera through hotspot
	Method 3: Add a camera in a wired manner

	Home page
	Basic settings
	Monitoring operation
	Name your device
	Check the basic information of your device

	Modify the Wi-Fi settings
	Upgrade device software
	Cloud
	Subscribe to the cloud storage service
	Method 1 (Recommended)
	Method 2

	Check and edit cloud storage video
	Method 1 (Recommended)
	Method 2
	Method 3

	Disable the cloud storage service
	Check remaining time of cloud storage
	Check my order

	Micro SD card recording storage
	Use Micro SD card for the first time
	Micro SD card recording settings
	Format Micro SD card
	Check or edit the Micro SD card video
	Check micro SD card avaliable storage

	Set up alarm
	Method 1 (Recommended)
	Method 2

	Enable S-motion Tracking
	Method 1 (Recommended)
	Method 2

	Set up scheduled patrol
	Set up video flip-over
	Set up infrared night vision
	Turn off device indicator
	Turn off device
	Modify the time zone
	Delete the device
	Check messages
	Album
	Delete photos/videos
	Download photos/videos to the smartphone
	Share photos/videos with friends or through social platform

	Share device
	Method 1 (Recommended)
	Method 2
	Method 3

	Accept sharing
	Method 1 (Recommended)
	Method 2

	Dissolve sharing relationship
	Method 1 The sharer cancels the sharing
	Method 2 The accepter deletes the share
	Method 3 The accepter deletes the device

	Add your friends
	Method 1
	Method 2

	Accept invitation from your friends
	Method 1 (Recommended)
	Method 2

	Delete your friends
	About us
	FAQ
	Feedback
	Settings
	My profile

