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Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any
way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or
"ZKTeco").

ZK ~iid is a registered trademark of ZKTeco. Other trademarks involved in this manual are
owned by their respective owners.

This manual contains information on the operation and maintenance of the ZKTeco equipment. The
copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is
the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third
party without express written permission of ZKTeco.

The contents of this manual must be read as a whole before starting the operation and maintenance of the
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please contact

ZKTeco before starting the operation and maintenance of the said equipment.

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and
maintenance personnel are fully familiar with the design and that the said personnel have received
thorough training in operating and maintaining the machine/unit/equipment. It is further essential for the
safe operation of the machine/unit/equipment that personnel has read, understood and followed the

safety instructions contained in the manual.

In case of any conflict between terms and conditions of this manual and the contract specifications,
drawings, instruction sheets or any other contract-related documents, the contract conditions/documents

shall prevail. The contract specific conditions/documents shall apply in priority.

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information
contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty
of any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular

purpose.

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which
are referenced by or linked to this manual. The entire risk as to the results and performance obtained from

using the information is assumed by the user.

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect,
special, or exemplary damages, including, without limitation, loss of business, loss of profits, business
interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or

relating to the use of the information contained in or referenced by this manual, even if ZKTeco has been
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advised of the possibility of such damages.

This manual and the information contained therein may include technical, other inaccuracies or
typographical errors. ZKTeco periodically changes the information herein which will be incorporated into
new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or modify the
information contained in the manual from time to time in the form of circulars, letters, notes, etc. for
better operation and safety of the machine/unit/equipment. The said additions or amendments are meant
for improvement /better operations of the machine/unit/equipment and such amendments shall not give

any right to claim any compensation or damages under any circumstances.

ZKTeco shall in no way be responsible (i) in case the machine/unit/equipment malfunctions due to any
non-compliance of the instructions contained in this manual (ii) in case of operation of the
machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and equipment in

conditions different from the prescribed conditions of the manual.

The product will be updated from time to time without prior notice. The latest operation procedures and

relevant documents are available on http://www.zkteco.com.

If there is any issue related to the product, please contact us.

ZKTeco Industrial Park, No. 26, 188 Industrial Road,
Tangxia Town, Dongguan, China.
+86 769 - 82109991

+86 755 - 89602394

For business related queries, please write to us at: sales@zkteco.com.

To know more about our global branches, visit www.zkteco.com.
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ZKTeco is one of the world’s largest manufacturer of RFID and Biometric (Fingerprint, Facial, Finger-vein)
readers. Product offerings include Access Control readers and panels, Near & Far-range Facial Recognition
Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR) gate controllers and
Consumer products including battery-operated fingerprint and face-reader Door Locks. Our security
solutions are multi-lingual and localized in over 18 different languages. At the ZKTeco state-of-the-art
700,000 square foot ISOgoo1-certified manufacturing facility, we control manufacturing, product design,

component assembly, and logistics/shipping, all under one roof.

The founders of ZKTeco have been determined for independent research and development of biometric
verification procedures and the productization of biometric verification SDK, which was initially widely
applied in PC security and identity authentication fields. With the continuous enhancement of the
development and plenty of market applications, the team has gradually constructed an identity
authentication ecosystem and smart security ecosystem, which are based on biometric verification
techniques. With years of experience in the industrialization of biometric verifications, ZKTeco was
officially established in 2007 and now has been one of the globally leading enterprises in the biometric
verification industry owning various patents and being selected as the National High-tech Enterprise for 6

consecutive years. Its products are protected by intellectual property rights.

This manual introduces the operations of ZKBio Access IVS software.

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly consistent with
the actual products.
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Document Conventions

Conventions used in this manual are listed below:

GUI Conventions

For Software ‘

Convention Description

Bold font Used to identify software interface names e.g. OK, Confirm, Cancel

> Multi-level menus are separated by these brackets. For example, File > Create > Folder.

Convention Description

<> Button or key names for devices. For example, press <OK>

[ Window names, menu items, data table, and field names are inside square brackets. For

example, pop up the [New User] window

/ Multi-level menus are separated by forwarding slashes. For example, [File/Create/Folder].

Symbols

Convention Description

\ ‘

b This implies about the notice or pays attention to, in the manual

The general information which helps in performing the operations faster

[ B¢

The information which is significant

o Care taken to avoid danger or mistakes
c The statement or event that warns of something or that serves as a cautionary
example.
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1 Introduction

Today, the modern companies' concern for security has rapidly increased. To achieve this, ZKTECO brings
you ZKBio Access IVS that helps the customers to integrate the operations of access control and
attendance on one platform. The system is divided into four modules, namely: Personnel, Access,
Attendance and System Management.

Features
* It can manage about 2000 personnel data.
* It hasapowerful data processing capacity.
* Users' data are more secured with multi-level management role-based level management.

* It can track events and operations in real-time to ensure proper feedbacks of data to the

management.
Configuration Requirements
* Dual-core processor with a speed of 2.4GHz or above.
* System Memory of 4GB or above.

* Available space of 10GB or above. We recommend using NTFS hard disk partition as the software

installation directory.
* Monitor Resolution of 1024 x 768px or above.
Operating System

* Supported Operating Systems: Windows 7 / Windows 8 / Windows 8.1 / Windows 10 / Windows Server
2008/2013(32/64)

* Supported Database: PostgreSQL

* Recommended Browser version: IE 11+/Firefox 27+/Chrome 33+

“'Note: You must use IE 8.0 or newer version for fingerprint registration and verification.

1.1 Personnel Module

The Personnel module is used to set the person details and their department. It primarily consists of two
parts: Department Management settings, which is used to set the Company’s organizational chart;
Personnel Management settings, which is used to add the personal information, assign departments,

maintain and manage personnel details.
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1.2 Access Control Module

The Access Control module is a web-based management system that enables the normal access control
functions, management of interconnected access control panel via computer, and unified personnel access

management. The access control system sets door opening time and levels for the registered users.

1.3 Attendance Module

The Attendance Module consists of timetable, shift and schedule management, cross-regional attendance
Management. You can also manage other exceptions such as leave, late, overtime etc. At the same time,
access control can be configured along with attendance management to generate attendance records.

1.4 VMS Module

The VMS Module consists of ZKBio Access IVS VMS module and ZKBio VMS Plugin. It can be used in
conjunction with NVR, DVR, IPC, MDI, SDI network storage devices. ZKBio Access IVS VMS Plugin is a
client software launched by ZKTeco. Users can manage video surveillance through ZKBio Access IVS VMS

module or ZKBio VMS Plugin as they want.

1.5 System Management Module

The System Management is primarily used to assign system users and configure the roles of corresponding
modules, manage databases such as backup, initialization, and recovery, and set system parameters and

manage the system operation logs.
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2 System Operations

2.1 Login

User Login

After installing the software, double-click the ZKBio Access IVS icon @ to open the software. You may

also open the recommended browser and enter the IP address and server port in the address bar. The IP

address is http://127.0.0.1:8098 by default.

If the software is not installed in your server, you may input the IP address and server port in the address
bar.

#sNote: The username of the super user is [admin], and the password is [admin], then click [Login]. After
logging-in for the first time, you need to reset your password.

2.2 Activate the System

Please refer the corresponding license activation document.

2.3 Modify Password

You can modify the login password in [Personal Information].

Welcome, admin

Click here to open modify interface
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Fersonal Information

Username® admin

composed

Reset Password [

Password”™ \\

Password is a = nf 4 to 18 characters,default is
111119
Confirm Password® \ SElECt the ChECk

box to reset

Superuser State v

Role |

Auth Department

I vou select no department, you will possess all depariment

Authorize Area

Email

First Mame admin

Select the [Reset Password] check box to modify the password.

&5 Note: Both the Superuser and the new user are created by the super user (the default password for the

new users is 111111). The username is not case-insensitive, but the password is case-sensitive.

2.4 About

Click the [About] button on the top right corner of the interface to check all the software version and

license information.

2.5 Help

Click the [Help] button on the top right corner of the interface to view user manual.

2.6 Exit the System

Click the [Logout] button

Welcome, admin

Click here to exit the system
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3 Personnel

You can configure the Personnel Management and Card Management in this module.

Welcome, admin 50

Department Name Perscnnel ID Name Moer Q@

The current query conditions None

B (" Refresh [ ® New [&/ Adjust Department (i} Delete [# Export = [# Import ~ (1) Statistics

Department Name(2) Personnel ID ~ First Name Last Name Department Name  Card Number Biological Template Create Time Status
Department Quantity
Temiporary Persnivel 2 ZKTeco Department Name @0 @0 jo@0oRL 20200220 16:37:07 Normal

1 Test Department Name @0 @0 fo@oR 20200220 16:36:56 Normal
Custom Aftributes -
Parameters
A 14

Cat e 12 50rowsperpage ~ JumpTo 1 1 Page  Total of 2 records.

3.1 Personnel Management

The personnel management includes these modules: Personnel, Department, Custom Attributes, and

Parameters.

3.1.1 Personnel

By using this management, the user shall register the personnel in the system, or import the personnel

information from other software or file into this system. For details, see Common Operations.

The main functions of Personnel Management include Add, Edit, Delete, Export and Import personnel, and
Adjust Department.
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> Add Personnel

1. Click [Personnel Management] > [Personnel] > [New]:

New ]
Personnel ID* 3 Department” Depariment Name
First Name Last Name
Gender Maobile Phone ‘
Certificate Type ——— Certificate Number |
Birthday Email '
Device Verification Password Card Number -.,;;, e bR I
Biological Template Quantity gogo E o DED | Browse || Capture ‘

Access Control Time Attendance Personnel Detail
Levels Settings Add Superuser Mo
# General Select Al ooy .
Lfseie; Al Device Cperation Role Ordinary User

Disabled

Set Valid Time

(oo ncn |0 Jcaca ]

Fields are as follows:

Personnel ID: An ID may consist of up to g characters, within the range of 1 to 79999999. It can be
configured based on your requirements. The Personnel ID contains only numbers by default but may also
include letters.

2 Notes:

(1) When configuring a personnel number, check whether the current device supports the maximum

length and whether letters can be used in Personnel ID.

(2) To edit the settings of the maximum number of characters of each personnel number and whether

letters can also be used, click Personnel > Parameters.

Department: Select from the drop-down menu and click [OK]. If the department was not set previously,
only one department named [Company Name] will appear.

First Name/Last Name: The maximum number of characters is 5o.
Gender: Set the gender of personnel.
Mobile Phone: Enter the phone number of the user.

Certificate Type: There are four types of certificates: ID, Passport, Driver's License and Others.
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Certificate Number: Enter the ID number.
Birthday: Input employee’s actual birthday.
Email: Input employee’s Email ID. The max length is 30.

Device Verification Password: Set password for verifying on the device using personnel accounts. It can
only contain up to 6-digits. It cannot be the same with other user’s password and the duress password.

Card number: The max length is 10, and it should not be repeated.

Personal Photo: The picture preview function is provided, supporting common picture formats, such as

jpg, jpeg, bmp, png, gif, etc. The best size is 120x140 pixels.
Browse: Click [Browse] to select a photo on your local drive to upload.
Capture: Taking photo by camera is allowed when the server is connected with a camera.

Register Fingerprint / Finger Vein: Enroll the Personnel Fingerprint, Finger Vein, Palm, or Face. To trigger
the alarm and send the signal to the system, scan the Duress Fingerprint.

How to register fingerprint:
Biological Template Quantity &o@o E oo =0

Download Driver
Access Control S — Personnel

(1) Move the cursor to the fingerprint icon position, a registration pop-up or driver download dialog box

will appear, click [Register].

(2) Select a fingerprint, press the finger on the sensor three times, then “Fingerprint registered
Successfully” will be prompted.

(3) Click [OK]to complete registration.

Fingerprint Fioriict

Duress Fingerprint | Duress Fingerprint

Click a fingerprint to delete. If you need to register a duress fingerprint, select the Duress Fingerprint check
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box.

&Notes:

(1) Iffingerprints are duplicated, "Don’t repeat the fingerprint entry” will be prompted.

(2) If the fingerprint sensor driver is not installed, click “Install driver” and the system will prompt to
download and install the driver.

(3) After installing the fingerprint sensor driver, if the fingerprint register button is grey in IE browser
while it is normal in other browsers (such as Firefox, Google), you can change the settings of IE
browser, as per the following:

a. In Internet Explorer, click [Tools] > [Internet Options] > [Security] > [Credible Sites], add
http://localhost to the credible sites, then restart the Internet Explorer.

b. InlInternet Explorer, click [Tools] > [Internet Options] > [Advanced] > [Reset] to pop up a dialog of
Reset Internet Explorer Settings, click [Reset] to confirm; then restart the Internet Explorer (you
may try when Point 1 does not help).

c. Ifallthe above settings do not work, please execute following operations (take IE11 browser as an
example): click [Tools] > [Internet Options] > [Advanced] > [Security], check the option of [Allow
software to run or install even if the signature is ...], and remove the select [Check for server
certificate revocation], then restart IE.

d. Ifthe browser is below IE, the fingerprint registration page will be different:

Fingerprint . Fingerprint
The finger information:
Right Hand
Forefinger
[ ECHE P i
ﬁi} @6 [[] Duress Fingerprint UZ?; @u ["] Duress Fingerprint
e. The system supports access from the Live20R fingerprint device and the fake fingerprint

prevention function.
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Fagerpeint
The fnger Information:
Right Hand
Middie Finger
ElEBEE I_I 0O
Gﬁ ! Q@d [] Duiress Fingerpeint
]I Gancel |
2. Setthe Access Control parameters for the personnel. Click [Access Control]:
Access Control Time Attendance Personnel Detail
Levels Seitings Superuser No
# General
Device Cperation Role Crdinary User
Disabied
Set Valid Time

[ome msew o J~omeer

Fields are as follows:

Level Settings: Click [Add], then set passage rules of special positions in different time zone.
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At |ovels
Leval Meme | Trne Fona Q ®
| The current query conditions Mane
| Ateirative SolecieddD)
Ll Mrma e NG Lerval Mrma Tima Zana

L3

i SO Pors pe page -

Superuser: In access controller operation, a super user is not restricted by the regulations on time zones
and has extremely high door-opening priority.

Device Operation Role: It will define the authority level in the device of the user.
Disabled: Temporarily disable the personnel’s access level.

Set Valid Time: Doors can be set to open only within certain time periods. If the check box is not selected,

the door is always active.

&Note: The system will automatically search for the relevant numbers in the departure library during

verification.

The Personnel Information List, by default, is displayed as a table. If Graphic Display is selected, photos

and numbers will be shown. Put the cursor on a photo to view details about the personnel.
& Notes:
(1) Not all devices support the “Disabled” function. When a user adds a device, the system will notify the

user whether the current device supports this function or not. Please upgrade the device to use this

function.

(2) Not all the devices support the “Set Valid Time” function. Some devices only allow users to set the
year, month, and day of the local time. When a user adds a device, the system will notify the user
whether the current device supports this function or not. Please upgrade the device to use this

function.

3. Click [Personnel Detail] to access the details and editing interface and enter information.
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Access Control Time Attendance Personnel Detail
Employee Type AR v Hire Type e v
Jab Title Strest
Birthplace Country
Home Phone Home Address
Office Phone Cffice Address

4. After entering the information, click [OK] to save and exit, the personal details will be displayed in the
added list.

» Edit Personnel

Click [Personnel] > [Person], then select a person, and click [Edit].

> Delete Personnel

Click [Personnel] > [Person], then select a person, and click [Delete] > [OK] to delete.
& Note: All relevant information about the person will be deleted.

» Adjust Department

1. Click [Personnel] > [Person], then select a person, and click [Adjust Department]:

3. Click

Tha cxrrerd guary consifons Hms

iz = O R[5 e (5 ot Dot [ Dwite [ Tape = [ e = [ Sphts

# (0 Do sarratl Na vt

Fereomsl il Firel Kams Tedsgra | Tempaks Crems Tima
v [ Markeiing Deparimantdl) Hanisy
& [0 Develeprant Depanmenti o AR Daparsant @O g0 o Ronl Foieo-e s
¥ -1 Financial Dispasmani |t _ A
e L l CIE LT TR N e e
LATET @ogo fodho 0 misoirasn
2, Select a person 1220 @o @0 fo@r a0 oo s

Pasu [ pinT

Traaciiar Radson

2. Select from the dropdown list of "New Department”.
3. Click [OK] to save and exit.
»  Statistics

Click [Personnel] > [Person] > [Statistics]. View the number of personnel, the number of fingerprints, face
templates, finger vein enrolled, card numbers, gender and other statistical information.
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Statistical Type Current Total
Male ]
Female ]
Personnel Quantity 2
Fingerprint Quantity 2
Face Quantity ]
Finger Yein Quantity ]
Palm Quantity 2
rMumber of Cards Held ]
Face Picture Quantity 1]

» Export

Click [Personnel]> [Person]> [Export] to export personnel information, personnel biometric templates and
personnel photo.

(% Expor u e

LI’ Export Personnel
Ll‘ Export Biometric Template
r_l" Export Personnel Photo

1. Select the type of file and Export mode as required.

The File Type ‘ EXCEL File v ‘

Export Mode (®) All data (export up to 30000 pieces of data)
() Select data volume export (export up to 30000 pieces of data)
From the article |1  strip, is derivedi 100 | Data

Page |20 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

Personnel
Personnal 1D First Knmi Lt Namy e ;'m Départment Name Card Kumksr
um
432 3 2 Warkeiing Depari ment
REE] wnd mple 4 Finaneis' Depar mesi
1 Al 353 ] M arketing Dapar) ment G4TaET
2 nl_u:l xyzl 3 Develngpmend tmient -ﬁ_ﬁ?ﬁﬁﬁ'ﬂ'
ATh Jetf I Dagar ment Nama

2. Export the Biometric Template.

The File Type | EXCEL File v

Expon Mode (= Al data (Can export up to 30000 data)

Personnel Biometric Ternplate
PasrneD | Foslmone | Las s Bar Baw, B s By BT Tawae
T AT T AL Ca T A AT A, vk AT
s o B RA = UMK P M DN A (L AL A A F b e 5D

el L AAEPL R oAl l-0Pe gt A MO RACA PTAAAR A DT
s Ml COOSL = DA U F T Bt e T A8 04 B g PR P AUTHLPTA [ A5 2T Dl A
CRAFSNOICAAGL oVl L glyader AL ESAME RAD

r
E) WO PO T B G 1 .k & i ppedil
1 Jary Warg 1 Firgperarnt 0 4 i BOanr e TAD H R 0A eF TG HAY BTLE FIDp ALY HT:
Ui TRLEWOTMET TALryCR
BT ik re | wwill e Py BACERFERS T sL 728D ot R e
WL "y CoEHmE |
F2dnfA 00 DAL At oL AgTFIR
R CRADH e m L W R C CaP A TV S A HTIE
AT RE +5 o L LA TL Ao T o
Y W STChEY WP Tnd=FDRw T
....... i FAN T CATY
CLUEL L ADNURSERT

3. Export Personnel Photo.

The Fila Typa ZIP L4

» Import

Click [Personnel] > [Person] > [Import] to import personnel information and personnel biometric templates.
It only supports personnel information templates for importing.
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3 Import Personnel
3 Import Biometric Template
3 Import Personnel Photo

1. Import Personnel: Select “Yes” for [Update the existed Personnel ID in the system], the original data
will be overwritten when the personnel ID is repeated; select "No”, the opposite.

File Format (@) Excel

Select File Choose file |No file chosen

The default is the second row.

2. Import Biometric Template.

File Format (@ Excel

Select File Choose file |No file chosen

The default is the second row.

3. Import Personnel Photo: The personnel photo needs to be named by personnel ID, supporting

common picture formats, such as jpg, jpeg, png, gif, etc.
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Import Personnel Photo

ﬁ’ Please Select Photo

Total : 0 (Please do not delete photo while uploading)
A Fre

he correct format is JPG/GIF P/PNG Make sure the pt

S Upod

3.1.2 Department

Before managing company personnel, it is required to set a departmental organization chart of the
company. Upon the first use of the system, by default it has a primary department named [General] and

numbered [1]. This department can be modified but can’t be deleted.
Main functions of Department Management include Add, Edit, Delete, Export and Import Department.
» Add a Department

1. Click [Personnel] > [Personnel Management] > [Department] > [New]:

Welcome, admin 5

1. Click on Personnel ~ o~
napannhe\ )
- 3. Click on New

The current query conditions None:

1 Personnel Management (=

ez =] C Refresn TDeete [ Bt [ mport

4 [z Depariment Name

Personnel

| Depariment Name Depariment | Parent Depariment Parent Department Name  Created Date: | Gperations
» [ Marketing Depariment. Number Number
) + [ Development D | 2019-01-10 09:35:56 Edil
. . New
»
) [ Financial Department o e N o
(AT [ Testt Ifthe nex department does nol appearin the lst. please cantact ihe .
M administrator to re-authorize the user to edit the department Name 2019-01-10 09:35.58 Edit
. Click on Department QR P sk 19 Name 2019.01-10 09:35.58 Edil
’ O Ccpatment Name' Ll 2019-01-10 17:57:20 Edit Delete
Sort* 99939
&y . Jepartment 2019-01-10 17:56:54 [Edit Delete
BN rent Department Markeling Depariment \\, =

™. 4. Enter details |

Coovminon | o J G

,'—" Card Management

I¢ ¢ 18 . 5|  SOrowsperpage ~ JumpTo 1 MPage  Total of G records.
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Fields are as followed:

Department Number: Letters and numbers are available. It cannot be identical to the number of other

departments. The number shall not exceed 30 digits.

Department Name: Combination of characters up to 100.In case of different levels, the department
names can be repeated.

Sort: It is used to set the priority (level) of a department within a parent department. The smaller the

number of department sort is, the higher ranks such department has. You can set any number from 1 to

999999

eall =
4 [ Department Name
4 [ Marketing Deparnment
¥ | Test
¥ [] Tastd

v [ Test2
4 Development Departim,
» [ Tests To slﬂt.thm
= priarity
v ] Testd - ;
’ | Tasid

Financial Department

Parent department: Select a parent department from the drop-down list. The parent Department is an
important parameter to determine the company’s organizational chart. On the left of the interface, the
company’s organizational chart will be shown in the form of a department tree.

The current query conditions Mona

&8

4 [ Department Mame
Marketing Department
Devalopment Department

Fimancial Department

2. After filling the details, you can click [OK] to complete adding; or click [Cancel] to cancel it or click
[Save and new] to save and continue adding a new department.

To add a department, you can also choose [Import] to import department information from other software

or other documents into this system. For details, see Common Operations.

» Edit a Department

Click [Personnel] > [Personnel] > [Department] > [Edit].
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» Delete a Department

1. Click [Personnel] > [Personnel] > [Department] > [Delete]:

Are you sure you want to perform the delete
operation?

2. Click [OK]to delete.

#Note: If the department has sub-departments or personnel, the department cannot be deleted.

» Export

It can be exported in EXCEL, PDF, and CSV file format.

The File Typa EXCEL Fila v

Expart Mode & All data (expoa up 1o 30000 pleces of data)
Select data volume expor (expor up to 30000 pieces of data)

From the article 1 Strip, is denved 100 Data

Department

Department Name

Department Number

ZKTeco

1

Parent Depart ment Number

Parent Department Name

Created Date

2018-12-21 14:10:08

Marketing Department

1

ZKTeco

2018-12-21 14:10:08

Development Department

1

ZKTeco

2018-12-21 14:10:08

Financial Department

2
3
4

1

ZKTeco

2018-12-21 14:10:08

» Import

1. Click [Personnel] > [Department] > [Import], the import interface is as follows:

File Format (@) Excel
Select File Choose file |No file chosen

The default is the second row.
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2. Import department information: can import EXCEL, CSV format files.

3. After importing the file, the system will match the imported report field and the data segment field
automatically.

3.1.3 Custom Attributes

Some personal attributes can be customized or deleted to meet different customers' requirements. When
the system is used for the first time, the system will initialize some personal attributes by default.
Customized personal attributes can be set for different projects according to requirements.

> New a Custom Attribute

Click [Personnel] > [Personnel Management] > [Custom Attributes] > [New], then edit the parameters and
click [OK] to save and exit.

@ Display Mame l:l Attribute Value Q ®
The current query conditions None
& Personnel )
(% Refresh |;@ New ﬁ“ Delete
Person n
Display Name Attribute Value Input Type Row Column Display in Operations
Person List
Department
Employee Type  Official Staff,Probation Staf Pull-down List 3 1 No Edit Delete
Temporary Personnel 5
Hire Type Contract Worker;Non Contr Pull-down List 3 2 No Edit Delete
Job Title Text 4 1 No Edit Delete
Parameters Street Text 4 2 No Edit Delete
Birthplace Text 5 1 No Edit Delete
Country Text 5 2 No Edit Delete
Home Phone Text [ 1 No Edit Delete
Home Address Text 6 53) No Edit Delete
Office Phone Text 7 1 No Edit Delete
Office Address Text T 2 No Edit Delete
|
Menwr
|
Display Mame Test Attnbute value
| Input Type Pull-down List |
Attribute Value ABCD |
|
1
Row” 1 |
Column” 1 |
|
Display m Person List ®¥es | No |

e aton 1ok~ aos
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Fields are as follows:
Display Name: Must be filled and should not be repeated. Max length is 30.
Input Type: Select the display type from “Pull-down List”, “Multiple Choice”, “Single Choice” and “Text".

Attribute Value: Suitable for lists displaying as “Pull-down List”, "Multiple Choice” and “Single Choice”
lists. Use a “;"” to distinguish the multiple values. If the input type is “Text”, the attribute value is not
suitable.

Row/Colum: The column and row of a field are used together to control the display position of the field.
Numerals are supported. The column number can be either 1 or 2, and the row number can only be 3 to 20.
The combination of the column and row must not be duplicated. As shown in the following figure,

Employee Type, is in the first column and first row, and Hire Type is in the first column and second row.

Access Controf Time Attendance Personnel Detail

Employee Type e v Hire Type AR v
Job Title Street
Birthplace Country
Home Phone Home Address
Ofiice Phone Office Address
Test e -

A

B

c

D

o oe |

» Editing a Custom Attribute
Click [Edit] to modify the corresponding attributes.
> Deleting a Custom Attribute

Click [Delete] to delete an unused attribute. If the attribute is in use, the system will pop up confirmation
before confirming to delete.

&sNote: The custom attribute will not be recovered once deleted.

Page |27 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

3.1.4 Parameters

1. Click [Personnel] > [Personnel Management] > [Parameters]:

ZK N 0 © & @

@ Personnel ID Setting
' e = The Maximum Length: 19

Support Letters: 1 Yes & No
Personnel D Auto-increment:(e Yes No

Person )

Department Card Setting
The Maximum Length: 32 | Bits(Binary)

Temporary Personnel e . ’
Card Format Display: (@ Decimal Hexadecimal

Custom Attributes
Temporary Personnel Setting

Enable Temporary Persennel Aute-audit: (s Yes Mo

Self-service Registration

QR Code URL: |http://Server address:Port

2. You can set the maximum length for a Personnel ID and whether it will support letters or not. If
Personnel ID Auto increment is selected as Yes, then while adding personnel, the ID in the field
automatically updates to the next succeeding new number.

3. Setthe maximum length (binary number) of the card number that the current system will support.
4. Setthe card format currently used in the system. The card format cannot be switched once it is set up.

5. Click [OK] to save the settings and exit.

3.2 Card Management
There are three modules in card management: Card, Wiegand Format and Issue Card Record.

3.2.1 Card

It shows the cards issued in the system with their status.

® CadNumber| | Persomel D Department Name Moer Q@ @

The current query conditions None

Welcome, admin

4} Personnel
e

"\ Refresh

- Card Management

Card Number Personnel ID First Name Last Name Department Department Issue Card Date Card State
Number

123456769 2 ZKTeco 1 Department Name 2020-02-20 16:41:19 Effective
Wiegand Format

Issued Card Record
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3.2.2 Wiegand Format

Wiegand Format is the card format that can be identified by the Wiegand reader. The software is
embedded with g Wiegand formats. You may set the Wiegand card format as needed.

Mt rew [ Dewn B CosFomn
] b ] Zam Coci Ldn et ]
Ve g Es
Meca Tra e P
Wik T = i
Vices Cra ki
Vi S - &
L - E
e g - -
L -
iy T =

This software supports two modes for adding Wiegand Format, if mode 1 does not meet your setting

requirement, you may switch it to mode 2. Take Wiegand Format 37 as an example:

Edil
[ !I'.l'-‘.-a;and Fomatd¥
Tol=d Bit* ;.,L.r .
Sha Cods V]
Auto #
= Mode Ore
Firsl Parity Chackip)
Sacond Parly Chackig) aw
Odd Panty Chacic(a) Even Panty Chackis] I CAle ) Silm Codals) | Maraifacturar Codaim)
Sitart Bil "h‘;l_rl‘:___‘?;;:‘m Sheet Bl 'r'?‘l:'!'r‘i:"r:m Starl B ”"'EI :ﬁ::r:"m Start Bil Ih:lﬂ;‘;r m | et B ! :"gl:'_l'x:'u“
. 18 1 18 18 10 ] 16 0 [ o
Teloadlis T
Card Chack Fommsal® PSS RERRERG RS 5 555 CCCOOOON000DDECCCCR
Parily Check Farmal® BEHREREEEEFEENE0 BA D000 COCI0IOOOI0a06
==
=
Format Specifying:

“P"” indicates Parity Position; “s” indicates Site Code; “c¢” indicates Cardholder ID; “m” indicates
Manufactory Code; “e” indicates Even Parity; “"O" indicates Odd Parity; “b” indicates both odd check and

even check; “x” indicates parity bits no check.

The previous Wiegand Format 37: the first parity bits (p) check “eeeeeeeeeeeeceeeeee”; the second parity
bits check “"0000000000000000000". Card Check Format can only be set “p, x, m, ¢, s”; Parity Check
Format can only be set" x, b, o, e”.
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3.2.3 Issue Card Record

It records the life cycle of a card and will display the operations performed on the card.

Welcome, admin

Card Number Action | Morer O ®

The current query conditions None

{3 personnel
ot

(" Refresh
[l Card Management Card Number Personnel ID First Name Last Name Action Operator Issue Card Date Change Time
123456785 2 ZKTeco Issue Card admin 0200220164119 2020-02-2016:4119

Card

Wiegand Format

& Note: The cards and card issuing records of an employee will be deleted altogether when the

employee’s account is deleted completely.
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4 Access

The system needs to be connected to an access controller to provide access control functions. To use these
functions, the users must install devices and connect them to the network first, then set corresponding
parameters, so that they can manage devices, upload access control data, download configuration
information, output reports and achieve digital management of the enterprise.

4.1 Device

Add an access device, then set the communication parameters of the connected devices, including system
settings and device settings. When communication is successful, you can view here the information of the
connected devices, and perform remote monitoring, uploading and downloading, etc.

4.1.1 Device

» Add Device
There are two ways to add Access Devices.
1. Add Device manually

A. Click [Access] > [Device] > [New] on the Action Menu, the following interface will be shown:

m Welcome, admin
1
® Device Name | | serial Number | New ®
The current query conditions Nane
E] Device 3 Device Name®
O Refeah [ New (f Detete [ Export Qsﬁm"{ Communication Type* ® TCPIIP () RS485 I!‘Wﬂwﬂ@m *
Device Name Serial Number = Area Name 1P Address” Device Register Firmware Version Operations
: Model Device
110 Board Communication port” 4370
Door 192.166.0.105 CJHB192960013 Area Name Communication Password SmatACt & Ver 9.0.1.5-20190725 Edit Delete
192 16810232 CJI4193360005  Area Name Ieon Type Door SpeedFace-V: & Ver 9.0.1.10-6600-01 Edit Deléte
Control Pane! Ty, 7 J
192.1668.10.219 CJ75192460017 Area Name o Canotiype One:gos Aus.os9 ol ProFace X[CH & Ver90.1.10-20190820  Edit Delete
Auxiliary Input L Area” Area Name |
I CJT4192960006 Area Name ‘ ProFaceX Ver 9.0.1.4-20190716 Edit Delete

Add to Level

Auxiliary Output

Clear Data in the Device when
Adding

Daylight Saving Time A\ [Clear Data in the Device when Adding
Device Monitoring

Real-Time Monitoring LR Input the details

Alarm Monitoring

<— [ soveandnew @ ok W cancer | — »
© ¢ 14 . . GOrowsperpage v Jump . .

Fields are as follows:

Device Name: Any character, up to a combination of 20 characters.
IP Address: Enter the IP Address of the device.

Communication port: The default value is 4370.

Communication Password: A Password should be a combination of numbers and letters of 6 digits.
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& Notes:
(1) Youdo not need to input this field if it is a new factory device or just completed initialization.

(2) When communication password for the standalone device is set as “0”, it means no password.

However, in case of access control panel, it means the password is o.
(3) You need to restart the device after setting the door sensor of the standalone device.

Icon Type: It will set the representation of the device. You can choose as per the kind of device; Door and

Flap Barrier.

Control Panel Type: One-door access control panel, two-door access control panel, four-door access

control panel, Standalone Device.

Area: Select specific areas of devices. After setting areas, devices (doors) can be filtered by areas upon
Real-Time Monitoring.

Add to Level: Automatically add the device to the selected level. The device cannot be automatically
added to the selected level if the number of personnel exceeds 5ooo. You can add personnel after the

device is successfully added.

Clear Data in the Device when Adding: If this option is checked, the system will clear all data in the device

(except the event logs). If you add the device just for demonstration or testing, there is no need to select it.
B. Afterediting, click [OK], and the system will try to connect the current device.
If it is successfully connected, it will read the corresponding extended parameters of the device.

&sNote: When deleting a new device, the software will clear all user information, time zones, holidays, and
access control levels settings (including access levels, anti-pass back, interlock settings, linkage settings,
etc.) from the device, except the events records (unless the information in the device is unusable, or it is

recommended not to delete the device is used to avoid loss of information).
2. Add Device by Searching Access Controllers.

Search the access controllers in the Ethernet.
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ne, admin

T T | SeussDeten

|

The current query conditions None 4
o - - - o No device found? Diownload Search Taols to Local Disk

( Refresh [® New [ Delete [ Export Q) Search Devic

. Searched devices count4

| Totl Progross | N | . icer of devicss 2Hed ¢

Device Name Serial Number ~ Area Name Cam

/O Board TYPE 1P Address Device Type Serial Number ®
Door 192.168.0 105 CJHB192960013 Area Name HTTl P Address MAC Address Subnet Mask Gateway Address Serial Number Device Type  Set Server Opera
192.168.10.232 CJia! Area Name HTI‘II 192.168.0.105 2552552550 0000 CJHB192960013 SmartACH This de
Reader -
| 19216810219 CJ75192460017 AreaName  HIT|l 192.168.1.76 2552552550 0.0.0.0 CJ74192960006  ProFace X This de
Auiliary Input ;
I CJ74192960006 Area Name HT|}] 192.168.10.219 255.255.255.0  192.166.10.254 CJ76192460017  ProFace X[CH This de
- {
Auxiliary Output 192.168.10.232 2552552550  192.168.10.254 CJI4193360005  SpeedFace-V: This de
Event Type
Daylight Saving Time
Monitoring
Real-Time
A T

(1) Click [Access] > [Device] > [Search Device], to open the Search interface.
(2) Click [Search], and it will prompt [Searching......].

(3) Afterthe searchis complete, the list and the total number of access controllers will be displayed.

Search Device

Mo device found? Downlead Search Tools to Local Disk
Tota Progress A | +iiserof Gevices adds
ol Frogress Mumber of devices added:1

IP Address Device Type Serial Mumber ®

IF Address MAC Address Subnet Mask Gateway Address Serial Number Device Type Set Server Operations

192.168.1.201 255.255.255.0  0.0.0.0 5264183100152  TDBO3 Add

192.166.213.67 255.255255.0 192.168.2131 CGFE154760043 SpeedFace-\: This device has been added
A\ The current system communication port is 3881, please make sure the device is set comractly.

Close

£ Note: UDP broadcast mode will be used to search access devices. This mode cannot perform a
cross-Router function. IP address can provide cross-net segment, but it must be in the same subnet, and
needs to be configured the gateway and IP address in the same net segment.

(4) Click on[Add] in the search list.

If the device is a pull device, you may input a device name, and click [OK] to complete the device adding.
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New
Device Name®
Communication Type® @ TCPiP
IP Address®
Communication port* 4370
Communication Password
lcon Type™® Door
Control Panel Type One-Door Access Conl
Area® .A.rea Name
Add to Level E—
Clear Data in the Device when =
Adding

b [Clear Data in the Device when Adding] will delete data in the device
(except event record), please use with caution!

Clear Data in the device when Adding: If this option is selected, after adding device, the system will clear

all data in the device (except the event logs).

If the device is a push firmware device, the following windows will pop-up after clicking [Add]. If IP Address
in [New Server Address] is selected, then configure IP address and port number. If Domain Address in
[New Server Address] option is selected, then configure domain address, port number and DNS. The
device will be added to the software automatically.

Device Name® |192.158.213.155

MNew Server Address® @IP Address (" Domain Address
192 . 168 213 .25

New Server Port* 8088

Communication Password

Icon Type® Door

Area* Area Name

Add to Level e

Clear Data in the Device when Adding =

A C ice (exce|
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MNew
Device Name®
Communication Type® @ TCPIP
IP Address™®
Communication port* 4370
Communication Password
Icon Type® Door
Control Panel Type One-Door Access Coni
Area” Area Name

Add to Level ———

Clear Data in the Device when 0

Adding

1Y

T T T

New Server Address: To add a device by IP Address or Domain Address, devices can be added to the

software by entering the domain address.
New Server Port: Set the access point of system.
DNS: Set a DNS address of the server.

Clear Data in the Device when Adding: If this option is selected, then after adding device, the system will
clear all data in the device (except the event logs). If you add the device merely for demonstration or

testing, there is no need to select it.

& Note: When using either of the above three device adding methods, if there exist residual data in the
original device, please sync original data to it after adding a new device to the software by clicking

[Device] > [Synchronize All Data to Devices], otherwise these original data may conflict with normal usage.

The current query conditions None

C-— Refresh Mew ﬁf} Delete g Export Q Search Device E% Device Control = {E} Setup ~ @ View and Get Device Info = Q Communication -

' n P 2 2
: : ,// Clear Administrator permission
v Device, 2. Click on Device Control Comir g R5485 Status Device Register  Firnmware Version

T Type 1, Upgrade Firmware Parameter Muodel Device

Reboot Device
W 102.168.213.67 CGFE184760042  Area Mame HTTP ‘{3[], Synchronize Time Online SpeedFace-V: & 1.0.55
N\ ~/ Enable

N .
1. Select the required device @) Disable
\ <

=
LE

Synchronize All Data to Devices

™ 3. Click here

Page |35 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

(5) The default IP address of the access device may conflict with the IP of a device on the local network.
You can modify its IP address: click [Modify IP Address] beside the [Add] and a dialog box will pop up
in the interface. Enter the new IP address and other parameters (Note: Configure the gateway and IP
address in the same net segment).

&5 Note: Some PUSH devices support SSL. To use this function, select the HTTPS port during software
installation and ensure that the device firmware supports SSL.

4.1.2 1/0O Board

On the device module, click [Device]> [I/O Board]> [New] to add the I/O Board device to the software.

crene | e @ Q®

The current query conditions MNone
(C Refresh [ New (fff Delete

[ ] Name Area Name Owned Device Number I/O Board Type  RS485 Address  Operations

Door
Reader

Auxdiliary Input

New
Aunxiliary Qutput
Event Type Device Name* Click to select
Daylight Saving Time 1/ Board Type" eeneenees
- e RS5485 Add) "
Device Monitoring Address
R35485 Address Code Figure ON KE
Real-Time Monitoring
L LA L)
12 3 4

Alarm Monitoring

Map

oo i o Jcarca ]

Enter the name of the I/O Board. Select the Device by clicking the Device Name field. The device list

appears as shown below:
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DevnceNameE Serial Number Q ®

The current query conditions None

Alternative Selected(0)

Device Name Serial Number Device Name Serial Number

0 50 rows per page ~  Total of 0 records

Select the device and click OK. Select the I/O Board Type. Set the RS485 Code Address by changing the
corresponding button. Click OK to save the details. You can view all the auxiliary inputs in [Auxiliary Input]

interface.

4.1.3 Device Operation

For the communication between the system and device; data uploading, configuration downloading,
device and system parameters shall be set. Users can edit access controllers within relevant levels in the
current system; users can only add or delete devices in Device Management if needed.

(_* Refresh _5’ New ﬁ,* Delete [j Expot O Search Device = Device Confrol ~ @ Setup - @Vlewand Get Device Info = ﬂ Communication ~

¢4 Clear Administrator permission

~  Device Name Serial Number Area Communic: -85 Status Device Register Firmware Operations
Name Type 1, Upgrade Firmware ameter Model Device  Version
[2] Rebeot Device
«  SpeedFace-V5 CGFE184760043  Area Name HTTP ’;'_l_i Synchronize Time Offline SpeedFace-V: @ 1.0.55 Edit Delete
s/ Enable
@) Disable

;_'..1 Synchronize All Data to Devices

(v Refresh [ ® New [ Delete [# Export Q Search Device 2, Device Control ~ 03 Setup = [ Viewand Get Device Info ~ & Communication ~

5 Set Device Time Zone

iV Device Name Serial Number Area Communici  Network IPA . . egister Firmware Qperations
Name Type Connection I_LD Set as Registration Device evice  Version
Mode

g‘ Set Daylight Saving Time
v SpeedFace-V5 CGFE184760043  Area Name HTTP Wired 1921 E Modify the Fingerprint Identification Threshold 1.0.55 Edit Delete
%% Set Device In/Out State
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User

(> Refresh [ % New (b Delete [# Export Q SearchDevice 2 Device Control ~ {8} Setup ~ [ Viewand GetDevicelnfo = & Communication =
€2 Get Device Option

v Device Name Serial Number Area Communic: Network IP Address RS4 Register Firmware Operations
Name Type Connection Pare 8 Get Personnel Information  Device  Version
Mode [] Get Transactions
v SpeedFace-V5 CGFE184760043  Area Name HTTP Wired 192.168.213.67 \ View Rules of Devices (/] 1.0.55 Edit Delete

= View Device Capacity

2

O Refresh L@ New ﬁﬁ\ Delete E Export Q Search Device Device Confrol ~ {:9‘} Setup ~ @ View and Get Device Info ~ _@_ Communication =

12 Wodify IP Address

v Device Name Serial Number Area Communici Netwark IP Address RS485 Status Device .
Name Type Connection Parameter Model ¢ Wodify Communication Password
e “® Switch Network Connection
(v SpeedFace-V5 CGFE184760043 Area Name HTTP Wired 192 168 213 67 Offline SpeedFace-V! & 1.055 Edit Delete

> Edit or Delete a Device
Edit: Click the Device Name or click [Edit] to access the edit interface.

Delete: Select the device, click [Delete], and click [OK] to delete the device.

Edit

Device Name™

|SpeedFace-V5

Set Wiegand Reader

Communication Type” TCP/IP (& HTTP
Serial Number® CGFE184760043

IP Address™ 192 | 168 1213 |67
Communication port” 6665

Icon Type™ Door

Control Panel Type

Area” Area Name

Click to select the reader

®

A\ [Clear Data in the Device when Adding] will delete data in the device (except event
record), please use with cautionl

For the details and settings of the above parameters, see_Device. Some details cannot be edited. The
device Name should be unique and must not be identical to another device.

Control Panel Type cannot be modified. If the type is wrong, users need to manually delete the device and
add it again.

» Export

Device information can be exported in EXCEL, PDF, and CSV file format.
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The File Type EXCEL File v
Export Mode @ All data (export up to 30000 pieces of data)

Select data volume export (export up to 30000 pieces of data)

From the article 1 Strip, is derived 100 Data

o]
Device
Device Name Serial Number |Area Name|Com munic Network [P Address RS485 Status Device Register Firmware Version
ation Type | Connection Parameter Model Device
Mode
SpeedFace-V5 CGFE184760043 |Area Name HTTP Wired 192.168.213.67 Offline | SpeedFace- Yes 1.0.55
V5

> Disable/Enable

Select device, click [Disable/ Enable] to stop/ start using the device. When communication between the
device and the system is interrupted or the device fails, the device may automatically appear in disabled

status. After adjusting the local network or device, click [Enable] to reconnect the device and restore
device communication.

The current query conditions None

(v Refresh  [® New (ff Delete [# Export O SearchDevice 2 Device Confrol ~ ¢ob Setup ~

= i /-‘ 1] g = -
= = 2 Click on Device Control Eomrr fin Clear Administrator permission
M Type I, Upgrade Firmware
Reboot Device
v SpeedFace V5 CGFE184760043  Area Mame HTTFP

Synchronize Time
Enable

1. Select the required device Disable

= O

,.
o)

Synchronize All Data to Devices

#

S
3. Click as required

» Synchronize All Data to Devices

Synchronize data of the system to the device. Select device, click [Synchronize All Data to Devices] and
click [OK] to complete synchronization.

The current query conditions None

G Refresh @ New ﬁa*- Delete E Export Q Search Device ;?.‘: Device Control + {é} Setup ~ Q View and Get Device Info + @ Communication =

i i // Clear Administrator permission
v Device s, 2. Click on Device Control Comm ﬁ R5485 Status Device Model Register  Firmware Version
ame Type L. Upgrade Firmware Parameter Device
Reboot Device
+  SpeedFace V5 CGFE184760043  Area Name HTTP l‘:EE]I Synchronize Time Online SpeedFace-V5 (-] 1.0.55
\\\ ~ Enable
1. Select the required device @ Drable

'f% Synchronize All Data to Devices

™ 3. Click here
——
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Synchronize All Data to Devices

Selected Device
(o) Standalone Device - SpeedFace-V5

Clear All ¥ Access Authority ¥ TimeZone, holidays [#/Multi-Person Open Door
[¥IFirst-Person Open Door

Total Progress

=

A

“ Note: [Synchronize All Data to Devices] will delete all data in the device first (except transactions), and

thus download all settings again. Please keep the internet connection stable and avoid power down
situations. If the device is working normally, please use this function with caution. Execute it in rare user

situations to avoid impact on normal use of the device.
» Upgrade Firmware

Select the required device that needs to be upgraded, click [Upgrade firmware] to enter edit interface,
then click [Choose File] to select firmware upgrade file (named emfw.cfg) provided by Access software,
and click [OK] to start upgrading.

Upgrade Firmware

. Selected Device(Can only upgrade equipment of the same type)
(#) SpeedFace-V5 : SpeedFace V5

Select File| Choose File | Mo file chosen

[Total Progress

e

& Note: The user shall not upgrade firmware without authorization. Contact the distributor before
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upgrading firmware or upgrade it following the instructions of the distributor. The unauthorized upgrade

may affect normal operations.

> Reboot Device

It will reboot the selected device.

» Synchronize Time

It will synchronize device time with the server’s current time.
» Set Device Time Zone

If the device supports the time zone settings and is not in the same time zone with the server, you need to
set the time zone of the device. After setting the time zone, the device will automatically synchronize the

time according to the time zone and server time.
» Set as Registration device

Set the registration device only when the standalone device’s data such as personnel can automatically

upload.
Set as Reqistration Device

Set as Registration Device Yes

o o

» Set Daylight Saving Time
According to the requirements of different regions, set Daylight Saving Time rules.

» Modify the fingerprint identification threshold (Ensure that the access controller supports
fingerprint function)

Modify the Fingerprint ldenfification Threshold

The fingerprint identification threshold™ (3 5-70)

» Set Device In/Out state

It will define the condition of the master device as Entry or Exit.
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Set Device In/Cut State

Master device state Entry r
Cut

» Get Device Option

It gets the common parameters of the device. For example, get the firmware version after the device is

updated.
> Get Personnel Information

Renew the current number of personnel, fingerprints, finger vein and face templates in the device. The

final value will be displayed in the device list.

Get Personne! Information

Selected Device
(® SpeedFace-V5 : SpeedFace VB |

You can choose the required option |

(®) Obtain personnel information (_1Obtain fingerprint information
) Obtain Face Picture Infarmation

[ Get count only

[Total Progress

T

> Get Transactions

Get transactions from the device into the system. Two options are provided for this operation: Get New

Transactions and Get All Transactions.

Get New Transactions: The system only gets new transactions since the last collected and recorded

transaction. Repeated transactions will not be rewritten.
Get All Transactions: The system will get transactions again. Repeated entries will not be shown twice.

When the network status is healthy and the communication between the system and device is normal, the
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system will acquire transactions of the device in real-time and save them into the system database.
However, when the network is interrupted or communication is interrupted for any reason, and the
transactions of the device have not been uploaded into the system in real-time, [Get Transactions] can be
used to manually acquire transactions of the device. In addition, the system, by default, will automatically
acquire transactions of the device at 00:00 on each day.

& Note: Access controller can store up to 100 thousand transactions. When transactions exceed this

number, the device will automatically delete the oldest stored transactions (deletes 10 thousand
transactions by default).

> View Rules of Devices

Shows the Access rules in the device.

View Rules of Devices

Rule Type Description Rules Details

First-Person Nermally Open Not Set None |
Multi-Person Opening Door Not Set t
Door Sensor Not Set

Active Time Zone Has been set

Passage Mode Time Zone Not Set }

Between multiple rules
with a'|' separated

Fiy Linkage and global
linkage, anti-passback
and global anti-passback
are set at the same time,

there may be conflicts.

» View Device Capacity

It checks the capacity of personnel’s biometric details in the device.
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In Software

& ] g

SpeedFace-V5  5/10000 0/10000 X

A\ fyou find that the data is not consistent with the device, please synchronize tt

» Modify IP Address

View Device Capacity

In FirmWare 1
= |
@ i ] Get All

Get l

Select a device and click [Modify IP address] to open the modification interface. It will obtain a real-time

network gateway and subnet mask from the device. (Failed to do so, you cannot modify the IP address).

Then enter a new IP address, gateway, and subnet mask. Click [OK] to save and quit. This function is

similar to [Modify IP Address Function] in Device.

» Modify Communication Password

The system will ask for the old communication password before modifying it. After verification, input the

new password twice, and click [OK] to modify the communication password.

£ Note: A Password should be a combination of numbers and letters of 6 digits.

Users can modify the fingerprint identification thresholds in the devices; it ranges from 35 to 70 and it is 55

by default. The system will read the thresholds from the device. Users can view the threshold devices list.

More than one device can be changed by using the Batch operation function.

4.1.4 Doors

1. Click [Access] > [Device] > [Door] to enter Door Management interface (click “Area Name” in the left,

the system will automatically filter and display all access devices in this area).
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e E— | | - QB

The cumrent query conditions: Mone

(% Refresh || Remate Opening “/ Ensble (Z) Dissble || Remote Closing K3 Cancel Alem (% Remote Nomslly Open = More =
O Door Mame Ares Mame Cemed Device Serial Mumber Door Mumber Ensble  Active Time Zone .Er:roor Sensor Verifieation Mode Operations.
ype

O 21637.0.1-1 Area Mame: 216.27.0.1 143582635477 750 1 L 24-Hour Accessible Mone Card or Fingerprint Edit
O 21627.01-2 Area Mame: 216.27.0.1 143082635477750 2 L 24-Hour Accessible Mone Card or Firgerprint Edit
O 21527.0.1-2 Area Mame: 216.27.0.1 143582635477 750 3 L 24-Hour Accessible Mone Card or Fingerprint Edit
O 21527.0.1-4 Area Mame: 216.27.0.1 143082635477 750 4 L 24-Hour Accessible Mone Card or Firgerprint Edit
[0 182.188.217.221-1 Area Mame: 182.188.217.221 2635151800001 1 L 24-Hour Accessible Mone Card or Fingerprint Edit
[0 182.188.217.221-2 Area Mame: 182.188.217.221 2635151800001 2 L 24-Hour Accessible Mone Card or Firgerprint Edit
[0 182.188.217.221-3 Area Mame: 182.188.217.221 2635151800001 3 L 24-Hour Accessible Mone Card or Fingerprint Edit
[0 182.188.217.221-4 Area Mame 182.188.217.221 2635151800001 4 L 24-Hour Accessible Mone Card or Firgerprint Edit

Select the door to be modified, and click the Door Name or [Edit] button below the operations tab to open
the Edit interface:

Edit
Cravice Mame® EpeadFaca-ys Cioor Mumber
[haar Mame® Epuudrum WE-1 | Actve Time Zong” 24-Hour Accessibbs
Verification hode® Face Lock Cpen Duration” 5 sacondi 1-254)
[1] second(0-254) Dioor Sansor Typs® Mone v

Dwaration of o minule(0-120) Doar Sansor Delay sacondil-254
Duress Password (Maxirmen G Bt Integer) Pessage Mode Time fong | ———
Emargency Passworn (& Bit Inbagar)
Dhimalnia Alarm

Ine ghove satlings are copedlo | — ¥
Lok

Fields are as follows:
Device Name: It can’t be edited.

Door Number: System will automatically name it according to the doors quantity of the device. This
number will be consistent with the door number on the device.

& Note: By default, the suffix number in the Door Name is consistent with the Door Number, but 1/2/3/4 in

Anti-Passback and interlock refer to the Door Number, rather than the number following the Door Name,
and they are not necessarily related.
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Door Name: The default is "device name - door number”. The name can be modified as required. Numbers,

letters or a combination of both are allowed up to 30 characters.

Active Time Zone: Active Time Zone must be selected, so that the door can be opened and closed
normally. A Passage Mode Time Zone must be set within the Active Time Zone.

& Note: For a door, in Normal Open state, a person who is allowed to be verified 5 times consecutively

(verification interval should be within 5 seconds) can release the current Normal Open status and close the
door. The next verification will be a normal verification. This function is only effective during the Active
Time Zone of specified doors. And within the same day, other Normal Open intervals set for the door and

First-Person Normally Open settings will not take effect anymore.

Verification Mode: Identification modes include Automatic Identification, Only fingerprint, Only Pin, Only
Password, Pin and Fingerprint, Fingerprint and Password, Pin and Password and Fingerprint, Face, Face
and finger, Face and Finger and Password. The default value is Card or Fingerprint. When both Card and
Password mode is selected, make sure the door is equipped with a reader that has a keyboard.

Lock Open Duration: It is the time period for which the door remains unlocked after successful verification.

The unit is second (range: 0~254 seconds), and the default value is 5 seconds.

Operate Interval: It is the time-interval between two verifications. The unit is Seconds (range: 0~254

seconds), and the default value is o seconds.

Anti-Passback Duration of Entrance: Only one entry is allowed with a reader in this duration. The unit is

minute (range: 0~120 minutes), and the default value is o minutes.

Door Sensor Type: None (will not detect door sensor), Normally Open, Normally Close. If you have
selected as Normally Open or Normally Close, you need to set Door Sensor Delay and decide whether or
not Close and Reverse-lock is required. When the door sensor type is set as Normally Open or Normally

Close, the default door sensor delay is 15 seconds, and then close and reverse state is enabled.

Door Sensor Delay: It is the delayed duration for the detection of the door sensor after the door is opened.
When the door is not in the Normally Open period, and the door is opened, the device will start the
counting. It will trigger an alarm when the delay duration is expired and stops the alarm when you close
the door. The default door sensor delay is 155 (range: 1~254 seconds). Door Sensor Delay should be greater
than the Lock Open Duration.

Duress Password, Emergency Password: Duress means any threats, violence, constraints, or other action
used to force someone into doing something against their will. In these situations, input Duress Password
(with an authorized card) to open the door. When the door is opened with Duress Password, the alarm is
triggered. Upon emergency, the user can use Emergency Password (named Super Password) to open the
door. Emergency Password allows normal opening, and it is effective in any time zone and any type of
verification mode, usually used for the administrator.

(1) Duress Password Opening (used with an authorized card): Password should be a number not
exceeding 6 digits. When Only Card verification mode is used, you need to press [ESC] first, and then
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press the password plus [OK] button, then finally punch legal card. The door opens and triggers the
alarm. When Card + Password verify mode is used, please swipe legal card first, then press the
password plus [OK] button (same as normal opening in card plus password verification mode), the
door opens and triggers the alarm.

(2) Emergency Password Opening: Password must be 8 digits. The door can be opened only by entering
the password. Please press [ESC] every time before entering the password, and then press [OK] to

execute.

When using Duress Password or Emergency Password, the interval for entering each number shall not

exceed 10 seconds, and both the passwords should not be the same.

Disable Alarm: Select the Disable Alarm check box to disable the alarm voice in real-time monitoring
page.
The above Settings are Copied to: It has below two options.

(1) All doors in the current device: Click to apply the above settings to all doors of the current access

device.

(2) All doors in All Control devices: Click to apply the above settings to all doors of all access devices

within the current user’s level.

2. After setting parameter(s), click [OK] to save and exit.
4.1.5 Reader

1. Click [Device] > [Reader] on the Menu, then click on reader name or [Edit].

Z{ Welcome, admin
) b
® Reader Name | Door Name | | Q ®
BN The current query conditions None
E] Device
Edit

Device i

Reader Name Door Name | sra Operations
. Door Name* 192.166.0.105-1

oard

MEPR S LRNESELER Click to edit I Name 192.168.0.105-1-in 4 QleTe (1378 (s S 1 =10 o V=R BN g=Ye (V]1 (1o M ncling funbinding the camera
Door 1 5 :

192.168.0.105-1-0ut  192.166.0.105-1 Number 1 Edit Bindinglunbinding the camera

(2] 192 168.10.232-1-In 192.168.10.232-1 | 'mOut’ In @Out Edit Binding/unbinding the camera

Auxiliary Input 192168 10 232-1-Out 192.168.10.232-1 Edit Binding/unbinding the camera
Auitary Oufput 192.168.10.219-1-In 192.168.10.219-1 Edit Binding/unbinding the camera

192.16810.219-1-0ut  192.168.10.219-1 Edit Binding/unbinding the camera
Event Type

192.168.1.76-14n 192.168.1.76-1 Edit Binding/unbinding the camera
Daylic Savi =
Daion Savpailine 192 1681 76-1-Out 192.168.1.76-1 Edit Binding/unbinding the camera
Device Monitoring
Real Time Moniloring

[ oc ]
Alarm Monitoring
Map
Acces
= Reports e < 18 > 2l 50rowsperpage = JumpTo 1 /1Page  Total of 8 records

Name: Set the name of the reader displayed on the list page.
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4.1.6 Auxiliary Input

It is mainly used to connect devices like infrared sensors, smog sensors, smoke detectors, etc.
1. Click [Access Device] > [Auxiliary Input] on the Action Menu, to access below shown interface:

2. Click on Name or [Edit] to modify the parameters as shown below:

come, admin

[G) Name | | Device Name | Printed Name aQ ®
BN The current query conditions None
B oevice
O Refiash

Device =
Name Device Name 4 Edit Operations

IfO Board

Auiary input 3 192.168.0.105 Device Name” 192.168.0.105 Edit Binding/unbinding the camera
Door - |
Auxiliary Input-1 192.168.10.232 Number’ 1 Edit Binding/unbinding the camera
Reader byt 192.168.10.219 Name” Auxiliary Input-1 Edit Binding/unbinding the camera
: Printed Name* IN 5 5
) Auxiliary Input-1. i Edit Bindingfunbinding the camera
Active Time Zone 24-Hour Accessible
Auxiliary Qutput Remark

Event Type
Daylight Saving Time

Device Monitoring

Real-Time Monitoring “

Alarm Monitoring

Map

Acces

- Reports : N fome po et = dmp o | 4 11Page  Total of 4 records

Fields are as follows:
Name: You can customize the name according to your preference.
Printed Name: It will be the printed name on the hardware, such as IN5.

Active Time Zone: Auxiliary input will be available only in the specified time segment.

“Note: Only Name can be modified.
3. Click [OK] to save the name and exit.
4.1.7 Auxiliary Output

It is mainly used for alarm output and with active linkage function.

1. Click [Access Device] > [Auxiliary Output] on the Action Menu to access the following interface:
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Mame I:l Device Name | Printed Name Q
The current query conditions: Mone
(_:'- Refresh " Remaote Open °7 Remote Close 5 Remote Mormally Open
O Name Device Name Mumber Printed Mame Passage Mode Time Remark QOperations
Zone
[0  Auiliary Qutput-1 216.27.0.1 1 ouT1 Edit
[0 Auwilisry Ouiput-1 182.168.217.221 1 ouT1 Edit
[0 Auxlisry Output-2 1682.1828.217.21 2 ouT2 Edit
[0 Auwilisry Ouiput-3 162.168.217.221 3 ouT2 Edit
O Auxilisry Output-4 1682.188.217.221 £ ouTa Edit

2. Click [Edit] to modify the parameters:

Edit
Device Mame® 1892168.213.194
Mumber* 1
Mame* Juxiliary Qutput-1
Printed Mame® OLIT

Remark

Fields are as follows:
Name: You can customize the name according to your preference.
Printed Name: The printing name in the hardware, for example, OUT2.

Passage Mode Time Zone: The auxiliary output will be in normally open or normal close in the selected

time zone.
“Note: Only Name, Passage Mode Time Zone and Remarks can be modified.
3. Click [OK] to save the name and remark and exit.

4.1.8 Event Type

It will display the event types of access devices.

1. Click [Device] > [Event] to access the following page:
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® Event Name Event Number Event Level e
= The current query conditions None
E' Device ( sl d '
("% Refresh [£% Set Audio
Device
Event Name Event Event Device Name Serial Number Operations
Number Lavel
Door
Mormal Verify Open 0 Normal SpeedFace-V5 CGFE184760043 Edit
Reader
Verify During Passage Mode Time Z 1 Normal SpeedFace-V5 CGFE184760043 Edit
Auxiliary Input Eirst-Personnel Open 2 Normal speedFace-V5 CGFE184760043 Edit
Auxiliary Output Multi-Personnel Open a Mormal SpeedFace-V5 CGFE184760043 Edit
Emergency Password Open 4 Normal  SpeedFace-V5 CGFE184760043 Edit
Open during Passage Mode Time Z 5 Normal SpeedFace-V5 CGFE184760043 Edit
Daylight Saving Time
Cancel Alarm i MNormal SpeedFace-V5 CGFE184760043 Edit
Device Menitoring
Remote Opening 8 Normal  SpeedFace-V5 CGFE184760043 Edit
Real-Time Monitoring Remote Closing 9 Mormal  SpeedFace-V5 CGFE 184760043 Edit
Map Disable Intraday Passage Mode Tin 10 Normal SpeedFace-V5 CGFE184760043 Edit
Enabla Intraday Passage Mode Tim 11 Normal SpeedFace-V5§ CGFE184760043 Edit
Door Inactive Tima Zone Verify Ope 21 1 SpeedFace-V5 CGFE184760043 Edit
lllegal Time Zone 22 SpeedFace-V5 CGFE184760043 Edit
Access Deniad 23 SpeedFace-V5 CGFE184760043 Edil
Anti-Passhack 24 1 SpeedFace-V5 CGFE184760043 Edil
Access Control
Multi-Personnel Authentication Wil 26 Excoplion  SpeedFace-V5 CGFE184760043 Edit
2. Click [Edit] or click on the event type name to edit:
Edit
Device Name*® SpeedFace-V5
Event Name” Normal Verify Open
Event Number* 0
Event Level* Normal ¥,
Event Sound (®) Already Exists () Upload
Play
Copy the above settings to all 0

devices

Fields are as follows:

Event Level: Normal, Exception, and Alarm are available.

Event Name: It cannot be modified.

Event Sound: You can set custom sound being played when the event occurs in real-time monitoring.

Copy the above settings to all devices: This event will be applied to all current devices within the purview
of the same user event number.

Set Audio: Same as the event sound. Click [Set Audio]:
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Event Sound (@) Already Exists () Upload

You can upload audio from your local PC. The file must be in wav or mp3 format, and it must not exceed
10MB.

For more details about Event Type, please refer to Access Event Type.

4.1.9 Daylight Saving Time

The Daylight-Saving Time is a function to adjust the official prescribes local time to save energy. The
unified time adopted during the implementation is known as the "DST". Typically, regions that use
daylight saving time adjusts clocks forward one hour to standard time close to the start of spring in the
summer to make people sleep early. It can also help to save energy. In autumn, adjust clocks are adjusted
backward to get up early. The regulations are different in different countries. At present, nearly 70
countries adopt DST.

To meet the DST requirement, a special function can be customized. You may adjust the clock one hour
ahead at (hour) (day) (month) and one hour backward at (hour) (day) (month) if necessary.

» Add DST

1. Click [Access] > [Device] > [Daylight Saving Time]> [New]:
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DST Name® [ |

Start Time* |MAR =| | Second =| ‘Sunday =| |2 =| o'clock

End Time* |NOV =||First =H5unday -||2 =|0’clock

The row fields are as; "Month — Week — Day - Hour" format. For example, if the start time is set as “March —
Second —Sunday — 2 o’clock” it means the DST will start from the second Sunday of March at 2 AM. The
system will be advanced one hour at the start time. The system will go back to the original time at the end
time.

> UseaDST

Device 4 VP2 Al
v [ 192.168.0.105
~OT 3

The user can enable the DST setting on a device: In the DST interface, select desired DST, and click [DST
Setting], select the device to apply the DST setting to and click [OK] to confirm.
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“Note:

(1) IfaDST settingisin use, it cannot be deleted. Deselect DST setting and then delete it.

(2) If a DST setting is in use, the latest modification will be sent to the device. Disconnection of the

relevant device will lead to transmission failure, and it will resume at the next connection.

(3) In the Door Management module of the access control system, you can enable or disable DST
function. If you enable DST setting, the system will be advanced one hour at the start time. The
system will go back to the original time at the end time. If you did not set a DST in the device, the
system will prompt “The Daylight-Saving Time hasn’t been set in this device” when you disable the

function.

4.1.10 Device Monitoring

By default, it monitors all devices within the current user’s level. You may click [Access Device] > [Device
Monitoring] to view a list of operation information of devices: Device Name, Serial No., Area, Operation
Status, Current status, Commands List, and Related Operation.

(G] Area LI Ty p— DevigeMame [ | Serial Number ®
El Device [# Export (i Clear All Command
Deiite Device Name Serial Number Area Operation Status CurrentStatus  Commands List ~ Recently Abnormal State  Operations
192.168.0.105 CJHB192960013 Area Name Disconnected Disconnected 14 Disconnected Clear Command View Command
110 Board
192.168.10.232 CJI4193360005 Area Name Disconnected Disconnected 2 Disconnected Clear Command View Command
Door
192.168.10.219 €J75192460017 Area Name Disconnected Disconnected 3 Disconnected Clear Command View Command

Reader T CJ74192960006 Area Name Disconnected Disconnected : Disconnected Clear Command View Command

Auxiliary Input
Auxiliary Output
Event Type

Daylight Saving Time
Real-Time Monitoring
Alarm Monitoring
Map

'.,3'. Access Control

= Rreports

Current device count : 4 @ Normal : 0 @ Exception: 4 & Disable : 0 Command Sum : 20 ¥ Suspend Monitor

» Export

Device commands can be exported in EXCEL, PDF, and CSV file format.

Page |53 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

Export

The File Type EXCEL File 4
Export Mode - All data (export up to 30000 pieces of data)
() Select data volume export (export up to 30000 pieces of data)
From the article 1 Strip, is derived 100 Data

Device M onitoring

Device Name Serial Number Area 0 peration Status Current Status Com mands List Recently Abnormal State
SpeedFace-V5 CGFE184760043 Area Name Get real-time event Normal 0 Disconnected
192.168.213.99 3633160800001 Area Name Getreal-time event Normal 0 Disconnected

You may clear the command as needed. Click [Clear Command] in operations column:

Prompt

Are you sure you want to clear command
queues?

Click [OK] to clear.

“'Notes:

(1) After the implementation of Clear Command, you can perform the Synchronize All Data to Devices
operation on the device list to re-synchronize data in the software to the device, but this operation
cannot be performed when the user capacity and fingerprint capacity are fully consumed on the
device. Once the maximum capacity is reached, you can replace the current device with a
higher-capacity one or delete the rights of some personnel to access this device, and then perform the

Synchronize All Data to Devices operation.
(2) Operation Status shows the state of the current device, mainly used for debugging.
(3) If the number of commands to be performed is greater than o, then it indicates that the data is not yet

synchronized to the device, so wait for the synchronization to complete.

4.1.11 Real-Time Monitoring

Click [Access Device] > [Real-Time Monitoring].

It will monitor the status and real-time events of doors under the access control panels in the system in

real-time, including normal events and abnormal events (including alarm events).
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The Real-Time Monitoring interface is shown as follows:

Icons

g
b

Status Icons Status
Device blocked = . Door Offline
Door sensor not set; relay closed E, Door sensor not set; relay opened

Door sensor not set, and the present firmware does not support current action on the device

] Online status Door closed; Relay
Online status Door closed; Relay closed
@ opened

Online status Door closed, and the present firmware does not support current action on the
device

_ Online status Door opened; Relay
Online status Door opened; Relay closed |
= opened

Online status Door opened, and the present firmware does not support current action on the
device

Door opened alarming; Relay closed Door opened alarming; Relay opened

°
Door opening timeout, Relay closed i A Door opening timeout, Relay opened

Door opening timeout, and the present firmware does not support current action on the device

Door opening timeout, Relay closed/Door Door opening timeout, Relay opened/

e

Sensor Closed Door Sensor Closed

0
Door closed alarming; Relay closed E Door closed alarming; Relay opened

Door closed alarming, Indicates that the present firmware does not support current action on
the device
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F Door sensor not set, Door alarming, Relay F Door sensor unset, Door alarming,
] Y

closed Relay opened

- Door opening timeout, Without rela
e 4 pening ! y & Door locking
status/Door Sensor Closed

Without relay status, it indicates that the current firmware does not support action on the device.

Area Status e Device Name | Serial Number
Door Auxiliary Input Auxiliary Output
AllDoors || Remote Opening ||| Remote Closing 1C# Cancel Alarm 2} Remote Normally Open = More ~

B B B

SpeedFace- 192.168.213 192.168.213
V5-1 99-1 992

Current Total:3 @ Online:3 @ Disable'0 @ Offine:0 @& Unknown:0 Door Name

Real-Time Events

Time Area Device Event Point Event Description Card Number Personnel Reader Name Verification Mode
2018-12-27 17:48:46  Area Name 192 168 213 99(3833160800001) Device Started Other Other
2018-12-27 17:45:16  Area Name 192.168.213.99(3633160800001) Device Started Other Other
2018-12-27 17:43:24  Area Name 192.168.213.99(3633160800001) Connected to the server Other Other
2018-12-27 17:43:06  Area Name 1092.168213.99(3633160800001) Device Started Other Other
2018-12-27 17:43:01  Area Name SpeedFace-V5{CGFE184760043) SpeedFace-V5-1 Normal Verify Open 575(Jeff) SpeedFace-V5-1-Out Face
2018-12-27 17:42:53  Area Name SpeedFace-V5{CGFE184760043) SpeedFace-V5-1 Normal Verify Open 575(Jeff) SpeedFace-V5-1-Out Face
Total Received: 6 « Normal:6 w Exception:0 @ Alarm:0 Clear Data Rows Event Description o _Shlowfhmqs‘

Different icons represent status as followed:
1. Door
Remote Opening/Closing: It can control one door or all doors.

To control a single door, right click over it, and click [Remote Opening/ Closing] in the pop-up dialog box.
To control all doors, directly click [Remote Opening/ Closing] behind Current All.

In the remote opening, the user can define the door opening duration (The default is 15s). You can select
[Enable Intraday Passage Mode Time Zone] to enable the intraday door passage mode time zones or set

the door to Normal Open, then the door will not be limited to any time zones (can be opened at any time).

To close a door, select [Disable Intraday Passage Mode Time Zone] first, to avoid enabling other normal

open time zones to open the door, and then select [Remote Closing].

% Note: If [Remote Opening /Closing] fails, check whether the devices are disconnected or not. If
disconnected, check the network.

Cancel the alarm: Once an alarming door pops-up over the interface, the alarm sound will be played. Alarm
cancellation can be done for a single door and all doors. To control a single door, move the cursor over the
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door icon, a menu will pop-up, then click [Remote Opening/ Closing] on the menu. To control all doors,

directly click [Remote Opening/ Closing] behind Current All.

& Note: If [Cancel the alarm] fails, check if any devices are disconnected. If found disconnected, check the
network.

Remote Normally Open: It will set the device as normal open by remote.

® Quick Management of Doors

If you move the cursor over a door’s icon; you can perform the above-explained operations in a quick way.

In addition, you can query the latest events from the door.

E Status

192;378; Device 192.168.213.99
Serial Number: 3633160800001
Number: 2
Door Sensor:  No Door Sensor
Relay: Close
Alarm Nene

Remote Opening

Remote Closing

Cancel Alarm

@0
Remote Normally Open

Enable Intraday Passage Mode Time Zone

Disable Intraday Passage Mode Time Zone

rea Query the latest events from the door a

Query the latest events from the door: Click to quickly view the current events on the door.

Issue card to person: If you swap an unregistered card, a record with a card number will pop-up in
real-time monitoring interface. Right click that card number, and a menu will pop-out. Click “Issue card to

person”, to assign that card to one person.
® Multiple selection

You can select multiple doors at the same time to perform operations such as remote opening, remote

closing, canceling alarm, etc. Double-click the door icon to edit the door properties.

Area Status |-——-— Device Name More ®
Door Auxiliary Input Auxiliary Output
— 2 — 3 4 = 5 _ 6
All Doors | Remote Opening | Remote Closwig & Cancel Avam ) Remote Non.qlly Open = More -
[ [ (=] =

192.168.0. [192.168.10] |192.168.10 |192.168.1.
105-1 232-1 219-1 76-1

1

Current Total-4 @ Online'0 @ Disable0 @ Offline’d @ Unknown:0 Door Name

® Event monitoring
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The system will automatically acquire records of devices being monitored (by default, display 200 records),
including normal and abnormal access control events (including alarm events). Normal events will appear

in green; alarm events will appear in red; other abnormal events will appear in orange.

2. Auxiliary Input

It monitors current auxiliary input events in real-time.

Area Status b Device Name Serial Number

Door Auxiliary Input Auxiliary Output

o o
Auxiliary Auxiliary
Input-1 Input-2
Current Total-2 @ Online0 @ Disable’0 @ Offine:2 @ Unknown:0 Auxiliary Input Name

Real-Time Events

Time Area Device Event Point Event Description Card Number Personnel Reader Name Verification Mode

3. Auxiliary Output

Here you can perform Remote open, Remote Close, Remote Normally Open.

Area Status Device Name Serial Number
Door Auxiliary Input Auxiliary Output
AllDoors . Remote Open ' Remote Close . Remote Normally Open
o o

Auxiliary Auxiliary
Output-1 Output-2

Current Total:2 @ Online:0 @ Disable:0 @ Offline:2 Unknown:0 Auxiliary Output Name
Real-Time Events

Time Area Device Event Point Event Description Card Number Personnel Reader Name Verification Mode

4.1.12 Alarm Monitoring

It monitors the alarm events of the doors. The alarm will be raised in case of abnormalities such as Tamper,
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Passback, etc. The alarms raised by the doors will be displayed in this page. The Alarm details consists of
the Time, Device Name, Event Point, Description of the event, Person responsible for the alarm and the

corresponding reader name.

¥t Acknowledge

Device Time Device Event Point Event Description Person Reader Name

2020-02-21 1 Other

T Desco

Device

-02-20 2 K Desconectado Other [
REua 192.168.1.7¢ 192.168.1.76-1 Puerta forzada Other ‘
Door 192.168.10.219 Desconectado Other [
Reader 19 192.168.10.219-1 Alarma de tamper Other [
- 2020-02-20 18:34:06  192.168.10.219 Desconectado Other
Auxiliary Input
2020-02-20 16:22:56  192.168.10.232 Desconectado Other ‘
Auxiliary Output
2020-02-20 16:19:43  192.168.10.232 192.168.10.232-1 Alarma de tamper Other ‘

& Note: If the firmware version of the device supports, the Event Description will pop-up, or else only
“Alarm” will be displayed in Event Description without any details.

Select the Alarm and click Acknowledge to respond to the Alarm.

“ Note: When a door has multiple alarm states, it will display just one alarm type description in the

descending severity order, the order are as follows: tamper-resistant alarm > duress alarm (password +
fingerprint) > duress password or fingerprint alarm > unexpected opening alarm > opening timeout alarm >

device disconnects alarm.

4.1.13 Map

Click [Access Device] > [Map] > [New] to add a map.
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Area Nama B

Choose file \/maps.png

After adding, users can add a door on the map; perform zoom-in, zoom-out, etc. If users relocated some
sections or modified the map, click [Save Positions] to save. The user can view the new setting after
re-opening the Map interface.

© (v Refresh [® New [#] ot [} Delete (@ SavePostions P AddDoor @ Zzoomin € Zoom out G Full Screen

E Device Map Index
4 (&) Area Name
Device O Test

Door

Reader
Auxiliary Input
Auxiliary Output
Event Type

Daylight Saving Time

Device Monitoring

Real-Time Monitoring

Real-Time Events

Time Area Device Event Paint Event Description Card Number Persannel Reader h

Access Control

. | ’
Total Received 0 wNormal0 » Exception 0 @Alarm 0 Clear Dala Rows Event Reminder Sounds.| Show Photos«!

==| Repors

Add / Delete Map: Users can add or delete a map as needed.
Edit Map: Users can edit map name, change the map or the area it belongs to.

Adjust map (includes door): Users can add a door on the map or delete an existing one (right click the
door icon, and select [Delete Door]), or adjust the map or position(s) of the door or camera icons (by
dragging the door or camera icons), adjust the size of the map (click [Zoom in] or [Zoom out] or click [Full
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Screen)).

Door operation: If you move the cursor over a door icon, the system will automatically filter and displays

the operation according to the door status. Users can do remotely open/close doors, cancel alarms, etc.
Levels control:

(1) Users need to select the relevant area for the map when adding levels. The area will be relevant to the
user access levels, users can only view or manage the map within levels. If the relevant area of a map

is modified, all doors on the map will be cleared. Users need to add the doors manually again.

(2) When an administrator is adding a new user, he can set the user operation rights in role setting, such

as Save positions, Add Door, Add Camera, etc.

“Notes:

(1) In map modification, users can choose to modify the map name but not the path. Users only need to
check the box to activate the modification option.

(2) The system supports adding multi doors at the same time. After adding the doors, users need to set
the door position on the map and click [Save].

(3) When modifying the door icon, especially when users zoomed out the map, the margin for top and

left shall not be smaller than 5 pixels, or the system will prompt error.

(4) Users are recommended to add a map size under 1120 * 380 pixels. If several clients access the same
server, the display effect will be different according to resolutions of the screen and the settings of

browsers.

4.2 Access Control Management

4.2.1 Time Zones

It sets usage time of a door; the reader can only be used only during a valid time period of certain doors.
Time Zone can also be used to set Normal Open time periods or set access levels so that specified users
can only access specified doors during specified time periods (including access levels and First-Person
Normally Open).

The system controls access according to Time Zones (up to 255 time zones). The format of each interval
for a time zone: HH: MM-HH: MM. Initially, by default, the system has an access control time zone named
[24 hours Accessible]. This time period cannot be modified and deleted. The user can add new Time Zones

as required.
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Time Zone Name*

Remark |

I A

oae @
. -

T - > : o : oo 00

D30 oo 0o 00
30 oo 00 (0]
: 0 © oo oo oo
a0 oo 0o o0
o0 oo 0o 00
00 oo 00 (0]
B[] © oo oo oo
100 oo 0o o0

00
100 a : 00
100 a0 @ 00
D00 00 00
o0 0 : 00
100 a : 00
100 a0 : 00
D00 00 00
o0 0 : 00
100 a @ 00

2828888288 =8

Copy Monday's Setting to Others Weekdays: [_|

Cancel

)pening Door

1. Add Access Control Time Zone

A. Click [Access Control] > [Time zones] > [New] to enter the time zone setting interface:

Time Zone Mame® |ZK |

Remark |ZK India |

g
=
!
m
=1
g
!
| &
-
=
m
o|
(=4
-n'
=)
B

i 09 14 : o0 00 : 00 00 : 00
i 09 1 30 13 0 00 14 : 0 18 00 00 : 00 0 ;00
i 09 : 30 130 00 14 0 18 0 00 00 : 00 00 ;00
i 09 : 30 130 00 14 © 00 12 1 00 00 : 00 w 00
m 09 : 30 130 00 14 : 00 18 0 00 00 : 00 o 00
| 00 : 30 3 : o0 14 - o0 18 : 00 00 00 00 ;00
m 00 - 00 00 - 00 00 - 00 oo 00 00 : 00 0 : 00
i 00 : 00 o0 00 00 : 00 00 : 00 00 : 00 0 ;00
i 00 : 00 ) 00 00 00 : 00 00 : 00 00 ;00
| 00 : 00 00 : 00 00 : 00 00 : 00 00 00 w 00

Copy Monday's Setting to Others Weekdays: [

The parameters are as follows:

Time Zone Name: Any character, up to a combination of 30 characters.

% Note: Detailed description of the current time zone, including an explanation of current time zone and
primary applications. Users can input up to 5o characters in this field.

Interval and Start/ End Time: One Access Control Time Zone includes 3 intervals for each day in a week,
and 3 intervals for each of the three Holidays. Set the Start and End times of each interval.

Page |62 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

Setting: If the interval is Normal Open, just enter 00:00-23:59 as interval 1, and 00:00-00:00 as interval 2 &
3. If the interval is Normal Close: all inputs will be 00:00-00:00. If users use only one interval, they just need
to fill in interval 1, and interval 2 & 3 will be the default value. Similarly, when users only use the first two
intervals, the third interval will be the default value. When using two or three intervals, users need to
ensure that the two or three intervals do not overlap, and the time shall not cross the days, or the system

will prompt error.

Holiday Type: Three holiday types are unrelated to the day of a week. If a date is set to a holiday type, the
three intervals of the holiday type will be used for access purposes. The holiday type is optional. If the user

does not enter one, the system will use the default value.

Copy on Monday: Select the check box to copy the settings of Monday to other weekdays.
B. After setting, click [OK] to save, and it will display in the list.

2. Modify Access Control Time Zones

Edit: Click the [Edit] button under the Operation to enter the edit interface. After editing, click [OK] to

save.

Delete: Click the [Delete] button under Related Operation, then click [OK] to delete, or click [Cancel] to
cancel the operation. A time zone in use cannot be deleted. An alternative way is to select the check boxes
one or more time zones in the list and click the [Delete] button over the list, then click [OK] to delete, or
click [Cancel] to cancel the operation.

4.2.2 Holidays

Access Control Time of a holiday may differ from that of a weekday. The system provides access control
time setting for holidays. Access Control Holiday Management includes Add, Modify and Delete.

@ Holiday Name ‘ Holiday Type ‘ ————— n Recurring ‘—-— ﬂ Q ®
-

The current query conditions None

E Device

(" Refresh [ New (i} Delete

ﬂ s || HolidayNeme  HolidayType  StartDale End Date Recurting Remark Operations

Time Zones
New ‘

Holiday Name*® ‘ |

Access Levels Holiday Type™ Holiday Type 1

Set Access By Levels Start Date* 2018-12-27
End Date* 2018-12-27

Set Access By Person
Recurring No
Set Access By Department Remark

Interlock

Linkage

o]
Anti-Passback

® Add

1. Click [Access Control] > [Holidays] > [New] to enter edit interface:
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&

Holiday Mame
Haoliday Type®

MNew

Mew Year

Holiday Type 1

Start Date” 2019-01-01
End Date* 2019-01-01
Recurring Yes
Remark

T S T

Fields are as follows:
Holiday Name: Any character, up to a combination of 30 characters.

Holiday Type: Holiday Type 1/2/3, as explained in Holiday. A current holiday record belongs to the three
holiday types and each holiday type includes up to 32 holidays.

Start/ End Date: The date format is 2019-01-01. Start Date cannot be later than End Date; otherwise, the
system will prompt an error message. The year of Start Date cannot be earlier than the current year, and

the holiday cannot be set across two different years.

Recurring: It is used when the holiday repeats on the same date every year. The default is No. For example,
the Near Year’s Day is on January 1 each year and can be set as Yes. Some festival date changes every year,

so it cannot be set a repeated and should be set as No.

For example, the date of Near Year's Day is set as January 1, 2019, and the holiday type is 1, then on
January 1, Access Time Control will not follow the time of Tuesday, but the Access Control Time of Holiday

Type 1.
2. Afterediting, click [OK] button to save, and it will display on the holiday list.
® Modify

Click Holiday Name or [Edit] button under Operations to enter the edit interface. After modification, click

[OK] to save and quit.
® Delete
In the access control holiday list, click [Delete] button under Operations. Click [OK] to delete or click

[Cancel] to cancel the operation. An Access Control Holiday in use cannot be deleted.

4.2.3 Access Levels

Access levels indicate that one or several selected doors can be opened by verification of a combination of
the different persons within a certain time zone. The combination of the different persons set in the

Personnel Access Level option.

Page |64 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

Level Name* Test |
Time Zone" 24Hour Accessible ||
Area” Area Name []

® Add
1. Click [Access Control] > [Access Levels] > [New] to enter the Add Levels editing interface:
2. Seteach parameter: Level Name (must not be the same as other level names), Time Zone.

3. Click [OK] and then the system prompts “Immediately add doors to the current Access Control Level”;
click [OK] to add doors, or you can click [Cancel] to return the access levels list. The added access level
will be displayed in the list.

Immediately add doors to the current Access
Control Level?

& Note: Different doors of different panels can be selected and added to an access level.

® Door Control

Click [Access Control] > [Access Levels], and choose the access level, click door control, the operation will
affect all the doors of this access level.
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User

Access Levels

Level Name Time Zone

El Device

a Access Control

The current query conditions None

(v Refresh  [® New [} Delete 2 Door Control ~ 2

[ Remote Opening
AreaName

Set Access By Person

Level Name
Ticzons | Remote Closing
Holidays =) i o] AreaName y3 Cancel Alarm
v lestsz Area Name [ Remote Nermally Open
I Area Name SRR

Set Access By Levels ) Disable

7]

[7:)

Set Access By Department
Interlock

Linkage

Anti-Passback

First-Person Normally Open
Multi-Person Group
Multi-Person Opening Door

|;J=] Reports @ < [

P, I

4.2.4 Set Access by Levels

Add/Delete Personnel for selected levels:

Level Name

The current query conditions Nong

[ e

Enable Intraday Passage Mode Time Zone

Disable Inraday Passage Mode Time Zone

4 Dann

el b D e el 14

Welcome, admin

Browse Levels General ( Area Name ) Door Combination
Door Name Owned Device Q ®

The current query conditions None

(> Refresh (i} Delete Door [ Export
Door Name Owned Device

192.168.10.232-1 192.168.10.232

Total of 1 records

50 rows perpage -

Jump To 1 11 Page

[ |

L

| The enrrent auery eonditions None

Q ®

Personnel 1D

(C* Refiesh ( 3. Click on Add Personnel I Export
Time Zones Level Name Area Name | Time Zone a 1 0 i 4 T u—r I & ‘ Last Name ‘ Card Numi
uantity / I
Holidays Ground Level Area Mame  24-Hour Acce: 0 Add Personnel
- A
Master Add Personnel
(® Conditional Query () Department
Parsonne! ID Name Gard Humbsr Morer Q. &
The current query conditions None
4. Select personnel Altemative Sekected(0)
¥ Py | First Last Card Gender  Deparfr Personnel  First Last Card Gender  Deparimr
e \ o Name Hame Humber o Hame Name HNumber
Linkage .
W 2 xyz —_ Developn
Anti-Passback
1 abe — Marketing =
Firs son Normally Open
=
Multi-Person Group =< 5. Move
MultH Opening Door
4 »
Parameters
1-2 50 rows per page ~
I
Hepors € ¢ 12 5 sl e~ dumplo {  /iPage Tolalof2ecords. K < 0 3 s

1. Click [Access Control] > [Access Levels] > [Set Access By Levels] to enter the edit interface, then click
an Access level in the list on the left, personnel having the right of opening doors in this access level
will be displayed in the list on the right.

2. In the left list, click [Add Personnel] under Operations to pop up the Add Personnel box; select
personnel (multiple) and click = to move to the selected list on the right, then click [OK] to save and

exit.
3. Click the level to view the personnel on the list on the right. Select personnel and click [Delete
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Personnel] above the list on the right, then click [OK] to delete.

4.2.5 Set Access by Person

Add selected personnel to selected access levels or delete selected personnel from the access levels.
Add/Delete levels for Selected Personnel:

1. Click [Access Control] > [Access Levels] > [Set Access By Person], click Employee to view the levels in
the list on the right.

2. Click [Add to Levels] under Related Operations to pop up the Add to Levels box, select Level (multiple)
and click = tomoveitto the selected list on the right; then click [OK] to save.

3. Select Level (multiple) in the right list and click [Delete from levels] above the list, then click [OK] to
delete the selected levels.

Setting Access Control for Selected Personnel:

A. Selecta person in the list on the left and click [Access Control Setting].

Superuser

Device Operation Role QCrdinary User
Disabled =]

Set valid Time (=]

Cancel

= Reporis

B. Ifrequired, set access control parameters and then click [OK] to save the settings.

C. Now you need to add levels to the personnel.
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Level Name

I

The current query conditions None

[ 1aw®

Alternative Selected(D)

Time Zone: [} Level Name Time Zone:
24-Hour Accessible

24-Hour Accessible

»1 SOrowsperpage ~

D. Afterselecting the required level(s), click OK to save and exit.

4.2.6 Set Access by Department

You can add the selected department to the selected access levels or delete the selected department from

the access levels. The access to the personnel in the department will be changed.

Time Zones

4.2.7 Interlock

Level Name
The current query conditions None
Atemative Selected(n)

Level Name Time Zone | LevelMame

Level 1 24 Hour Accessible

24-Hour Accessible

~  Ground Level

24Hour Accessible

31 SOrowsperpage -

Time Zone

Interlock can be set for two or more locks belonging to one access controller. When one door is opened,

the others will be closed, or you cannot open the door.

Before setting the interlock, please ensure that the access controller is connected with the door sensor,
which has been set as NC or NO state.

® Add Interlock
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1. Click [Access Control]> [Interlock] > [New] to enter the edit interface:

' 3
® e P 3. Click to add

The current query cor afions None

= (¥ Refresh New m Delete

% Device

a Actess Control ] Device Name Interlock Rule

| 4. Select device j

Time Zones

Holidays: -
New x ‘

Access Levels

Device Name* Click to select

Interlock Rule®

Set Ag@¥ss By Depariment

T s T

Linkage

Anti-Passhack

First-Person Normally Open
Multi-Person Group

Multi-Person Opening Door

|:_L‘ Feprie & ¢ 0 5 5| s0rowsperpage ~ JumpTo 1 10 Page  Total of O records

2. Select the required Device. When users are adding devices, interlocked devices cannot be seen in the
dropdown list. After deleting established interlock information, the corresponding device will return
to the dropdown list. Interlock setting will vary with the number of doors controlled by selected

devices:
*  Aone-door control panel has no interlock settings.
*  Atwo-door control panel: 1-2 two-door interlock settings.

* A four-door control panel: 1-2 two-door interlock; 3-4 two-door interlock; 1-2-3 three-door

interlock; 1-2-3-4 four-door interlock.

3. Select Interlock Rule, select an item, and then click [OK] to complete. The newly added interlock

settings will be shown in the list.

% Note: During editing, the device cannot be modified, but the interlock settings can be modified. If the

interlock settings are not required for the device anymore, the interlock setting record can be deleted. If
users delete a device record, its interlock setting record, if any, will be deleted.

4.2.8 Linkage

Linkage setting means when an event is triggered at an input point of the access control system, a linkage
action will occur at the specified output point to control events such as verification, opening, alarm and

abnormal of system, and list them in the corresponding monitoring view.

Add Linkage setting:
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New

| Linkage Name” Test 2 Device” i 3
Linkage Name Devit
ey ent Sugry conditiuus Nire | Linkage Trigger Conditions 4 Add Select All Unselect All Input Point” 5
i1} @ Inactive Auxiliary Input Time Zone
(v Refresh [ New [} Delete I @) Auliary Input Disconnected (Open) Ay l
1 @) Ausiliary Input Shorted (Closed) Auxiliary Input-1 ¥
Linkage Name  Device Name
~ OQutput Point® Video Linkage E-mail
Set Access By Levels
Door Auxiliary Output
Set Access By Person
1921681761 6 7
y Department
First-Person Normally Open Action type® Normally Open Action type” Open
Multi-Person Group Action time delay” 20 5(1-254)
Opening Door
| o]
i« < 0 5 3 GDrowsper '

1. Click [Access Control] > [Linkage] > [New]

2. Enter the linkage name, select a linkage device, linkage trigger conditions, input point, output point,
and then set linkage action, video linkage and other parameters.

3. After selecting devices, corresponding linkage settings will be displayed. The System will first judge
whether the device is successfully connected and reads extended parameters. If there are no available
extended parameters, the system cannot set any linkage. If there is an available extended
parameter(s), the system will show linkage settings according to the door quantity, auxiliary input and
output quantity of currently selected device:

Choose Linkage Trigger Conditions

4 [»A[ Door Event A
] Normal Verify Open
[] First-Personnel Open
[ Multi-Personnel Open
+ [ | Emergency Password Open
[] Open during Passage Mode Time Zone
+ [] Cancel Alarm
~ ] Remote Cpening
~ [[] Remote Closing
[ Operation Interval too Short
[] Door Inactive Time Zone Verify Open
[ Negal Time Zone

™ Aremne Danind

# Note: Linkage Trigger Conditions contain Door Event and Auxiliary Input Event. And “Fail to connect

server”, “Recover connection”, “and Device connection off” will be filtered from Door Event.
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Linkage Name" | Test | Device™ T
Linkage Trigger Conditions™  Add Select All Unselect All Input Point™
Inactive Auxiliary Input Time Zone

[« Awxiliary Input Disconnected (Open) v D Any
(¥ Auxiliary Input Shorted (Closed) [ Auxiliary Input-1

E Output Point™

Door

Auxiliary Output
[ 192.168.1.76-1
Action type™ Normally Open =| Action type”® i Open E
Action time delay™ | 20

| s{1-254)

4. Select the Input Point and Output Point, Linkage Action, and Email Address.

5. It's supported to set video linkage, used with VMS Module, for more details please refer VMS module.
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New
Linkage Name” Test Device” 30
Linkage Trigger Conditions®  Add Select All Unselect All Input Point®
# Inactive Auxiliary Input Time Zone v [ Any
¢ Auxiliary Input Disconnected (Open)
#| Auxiliary Input Shorted {Closed) 1 Auxiliary Input-1
Qutput Point” Videc Linkage E-mail
« Pop Up Video Display time 10
#Video Video length 30 s(10-180)
# Capture In the monitering page immediately pop up
Display time 10 s(10-60)
ok

The fields are as follows:
Linkage Name: Set a linkage name.

Linkage Trigger Condition: It contains trigger conditions for Door and Auxiliary input. These conditions
trigger the event type of selected device. All events could be a trigger condition.

Input Point: Select appropriate triggering input point (the specific input point please refers to specific
device parameters).

Output Point: Select required output point (the specific output point please refers to specific device
parameters).

Action Type: Close, Open, Normal Open. The default is Close. To open, delay time or Normal Open shall
be set.

6. Afterediting, click [OK] to save and quit, then the added linkage setting will be shown on the list.

For example, if users select Normal Punching Open Door as a trigger condition, and the input point is Door
1, the output point is Lock 1, action type is Open, and the delay is 60 seconds. When Normal Punching

Open Door occurs at Door 1, the linkage action of Open will occur at Lock 1, and the door will be open for
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60 seconds.

& Note: During editing, you cannot modify the device, but modify the linkage setting name and
configuration. When delete a device, its linkage setting record, if any, will be deleted.

If the device and trigger condition are the same, and the system has a linkage setting record where the
input point is a specific door or auxiliary input, it will not allow users to add (or edit) a linkage setting record
where the input point is any.

On the contrary, if the device and trigger condition are the same, and the system has linkage setting
record where the input point is ‘Any’, it will not permit the user to add (or edit) a linkage setting record

where the input point is a specific door or auxiliary input.

In addition, the same linkage setting at the input point and output point are not allowed. The same device
permits consecutive logical linkage settings. The system allows setting several trigger conditions for a
linkage setting at a time.

4.2.9 Anti-Passback

Currently, Anti-Passback settings support in and out Anti-Passback. On some special occasions, it is
required that the cardholders who entered from a door by card swiping at a door device must swipe the
cards over a device at the same door when leaving to keep the entry and exit records strictly consistent.
The user can use this function just by enabling it in the settings. This function is normally used in prisons,

the army, national defense, scientific research, bank vaults, etc.
Add Anti-Passback Settings:

1. Click [Access Control] > [Anti-Passback] > [New] to show the edit interface:

@ Device Name I:| Q ®

The current query conditions None
(% Refresh New m' Delete

O Device Name Anti-Passback Rule

= :
W;] Device

ﬂ Access Control

Time Zones

Holidays

New
Access Levels
Device Name* Click to select
Set Access By Levels 9
Anti-Passback Rule* | -——- o

Set Access By Person

Set Access By Department

Linkage

First-Person Normally Open

2. Select the required device(s). When adding Anti-Passback Rules, devices with Anti-Passback settings
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cannot be seen in the dropdown list. When deleting established Anti-Passback information, the
corresponding device will appear in the dropdown list again. The settings vary with the number of

doors controlled by the device.
*  Anti-Passback settings of a one-door control panel: Anti-Passback between door readers.

* Anti-Passback settings of a two-door control panel: Anti-Passback between readers of door 1;
Anti-Passback between readers of door 2; Anti-Passback between door 1 and door 2.

*  Anti-Passback settings of a four-door control panel: Anti-Passback of door 1 and door 2;
Anti-Passback of door 3 and door 4; Anti-Passback of door 1/2 and door %; Anti-Passback of door

1 and door 2/3; Anti-Passback of door 1 and door 2/3/4; Anti-Passback between readers of door

1/2/ 3/ 4.

% Note: The door reader mentioned above includes Wigand reader that is connected with access

controller and Indio reader. The single and two door-controller with Wigand reader includes out and in the
reader. There is only “In reader” for four door control panel. The reader number of 1, 2 (that is RS485
address or device number, the same below) is for door 1, the reader number of 3, 4 is for door 2, etc. No
need to consider if it is a Wiegand reader or InBio reader when you are setting the Anti-Passback between
doors or between readers, just make sure the in or out reader is set according to the actual requirements.

For the reader number, an odd number is for in reader, an even number is for our reader.

3. Select Anti-Passback Rule, and select one item, click [OK] to complete, and then the added
Anti-Passback settings will be shown in the list.

& Note: When editing, you cannot modify the device, but can modify Anti-Passback settings. If

Anti-Passback setting is not required for the device any more, the Anti-Passback setting record can be
deleted. When you delete a device, its Anti-Passback setting record, if any, will be deleted.

4.2.10 First-Person Normally Open

This function helps to keep the door open for a specific time interval after the first verification by assigned

personnel.

During a specified interval, If the first verification is by a person having First-Person Normally Open level
access, then the door will be Normal Open, and will automatically restore closing after the valid interval
has expired.

Users can set First-Person Normally Open for a specific door (the settings include door, door opening time
zone and personnel with First-Person Normally Open level). A door can set First-Person Normally Open for
multiple time zones. The interface of each door will show the number of existing First-Person Normally

Open.

When adding or editing First-Person Normally Open settings, you may only select door and time zones.

After a successful addition, assigned personnel can open the door. You can browse and delete the
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personnel on the right side of the interface.
Operation steps are as follows:

1. Click [Access Control] > [First-Person Normally Open] > [New], select Door Name and Passage Mode
Time, and click [OK] to save the settings.

Door Name” | Click to select i

Passage Mode Time Zong™ WWW

Door Mame* 192.168.213.252-1

FPassage Mode Time Zona® |24—Hour Accessible

2. Click [Add Personnel] under Related operation to add personnel having First-Person Normally Open

level (this person must have access control level), then click [OK] to save.

First Person Normal Open

Door Mame | Device Name |:| Q ®

The current query conditions None

(% Refresh New (i Delete

O Door Mame Device Name Passage Mode  Personnel ations
Time Zone Cuantity

i 192,168 213 252-1 192.168.213.252 24-Hour Accessib 0 Edit Add Personnel

4.2.11 Multi-Person Group

The door will open only after the consecutive verification of multiple people. Any person verifying outside
of this combination (even if the person belongs to any other valid combination) will interrupt the
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procedure and you need to wait for 10 seconds to restart verification. The door cannot be opened by

verifying using just one of the combinations.

1. Click [Access Control] > [Multi-Person Group] > [New] to access the following edit interface:

© Open Door Group Browse Personnel
2 Devece Group Name | Remak L a e Personnel 1D | FirstName | e Q. ®
The current query conditions None The current query conditions None
ﬂ Access Control DIl ( Refresh [ New [ffj* Delete (% Refresh i Delete Personnel
Time Zones Group Name 'r;zr;nlr;ym\ Remark Operations Personnel 1D First Name i_“;?'(n Department
Holidays
Access Levels Now
Set Access By Levels Group Name” |
Set Access By Person Remark
Set Access By Department
introck Save s New =

Linkage

Anti-Passback

First-Person Normally Open

Multi-Person Opening Door

Parameters

Group name: Any combination of up to 30 characters that cannot be identical to an existing group name.
After editing, click [OK] to save and return. The added Multi-Person Personnel Group will appear in the list.
2. Click [Add personnel] under Related Operations to add personnel to the group.

3. Afterselecting and adding personnel, click [OK] to save and return.

& Note: A person can only be a part of only one group.

4.2.12 Multi-Person Opening Door

Set levels for personnel in Multi-Person Personnel Group.

It is a combination of the personnel in one or more Multi-Person Personnel Groups. When setting the
number of people in each group, you can configure one group (such as combined door opening by two
people in one group) or multiple groups (such as combined door opening by four people, including 2
people in group 1 and 2 people in group 2), and at least one group shall consist of number of door opening
people instead of o, and the total number shall not be greater than 5. In addition, if the number of people

entered is greater than that in the current group, Multi-Person Opening Door will be disabled.
Multi-Person Opening Door Settings:

1. Click [Access Control] > [Multi-Person Opening Door] > [New]:
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The cumrent query conditions None
ﬂ Access Control O Combin . . + : L ti-Person Group Operations
=% New |
Time Zones
Door Name* 192 168 213 252-2
Holidays Combination Name* =.Group1
Access Levels Number of opening .

Set Access By Levels

Set Access By Person

Set Access By Department

Interlock

Linkage

EETm I T

Anti-Passback

First-Person Normally Open

Multi-Person Group

Repers K40 s o - T o

2. The maximum number of Multi-Person Opening Door people for combined door opening is 5. The
numbers in the brackets show the current actual number of people in a group. Select the number of
people for combined door opening in a group and click [OK] to complete.

“ Note: The default Card Interval is 10 seconds, it means that the interval of two personnel’s verification

must not exceed 10 seconds. You can modify the interval if the device supports it.

4.2.13 Parameters

Click [Access Control] > [Parameters] to enter the parameter setting interface:

Q) Type of Getting Transactions
Periodically
[JE;lI e ) Interval: |1 v | hour(s)
& Set the Time for Obtaining New Transactions
a D @ 0:00 1:00 2:00 300 200 500 600 7:00 500 200 10:00 11:00
. 12:00 13.00 14:00 15.00 16.00 17:00 18.00 19.00 2000 21.00 2200 23.00

Holidays

{Sslectall 0
Access Levels A\ Get -
Set Access By Levels Transactions Auto-Export
et Arcees By Per=an Auto-Export Frequency! By Day v

v = v (hourminute)

Set Access By Department

Export Mode Daily Transactions

# All Data(export up to 30000 pieces of data)
Interlock Recipient's Mailbox
) Example: 123@foxmail.com;456@foxmail.com

Linkage
Anti-Passback

A Enter
First-Person Normally Open

Real Time Monitoring
MsE S eon Een The Real Time Monitoring Page Pop-up Photo Size  Max Height 140 px

A Feivests fis it wianiodsg fagis sher seibeg Height

Multi-Person Opening Door

Exal

Alarm Monitoring Recipient's Mailbox

mail.com

» Type of Getting Transactions

Periodically

The system will download new transactions at the selected time interval.
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Set the Time for Obtaining New Transactions

The system will download new transactions automatically at the selected time instances.
» Transactions Auto-Export

Auto-Export Frequency

It supports to set the Auto-Export Frequency by Day or Month. When the Auto-Export frequency is set by
day, you have to set the Hour and minute.

Auto-Export Frequency: By Day v

08 v : 00 v (hour:minute)

When the Auto-Export frequency is set to month, you have to select whether to export on the first day of

the month or on a particular date.

Auto-Export Frequency: By Month v
® First day of the month
Specific Date : 28 v (1-28)

Export Mode

It supports to export the Monthly Transactions or All Data. At a time, the device can export 30000 data.

Export Mode: Monthly Transactions(All transactions between date of last month and this month)
® All Data(export up to 30000 pieces of data)

Recipient's Mailbox

Set the Recipient's Mailbox.

Recipient's Mailbox

Example:123@foxmail.com;456@foxmail.com

A
» The Real Time Monitoring

You can select the checkbox accordingly.

#| Enable Display Photos Function
«| Enable Audio Alert Function

If the display photo is selected, the real-time monitoring page will display the personnel photo during an
access control event. You can set the quality of the image as required; the more px value will give a clearer
photo.
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Alarm Monitoring Recipient Mailbox: The system will send emails to alarm monitoring recipient’s

mailbox if there is any event.

4.3 Access Reports

Includes “All transactions”, “Events from Today”, “All Exception Events” and so on. You can export after

the query.

You can generate statistics of relevant device data from reports, including card verification information,

door operation information, and normal punching information, etc.

About the Normal and abnormal event please refer to Real-Time Monitoring for details.

Verify mode: Only Card, Only Fingerprint, Only Password, Card plus Password, Card plus Fingerprint, Card

or Fingerprint etc.

“ Note: Only event records generated when the user uses an emergency password to open doors will

include only password verification mode.

4.3.1 All Transactions

Because the data quantity of access control event records is more, you can view access control events as a
specified condition when querying. By default, the system displays the latest three months’ transactions.

Click [Reports] > [All Transactions] to view all transactions:

The time from | 2018-09-27 00:00.00 To 2018-12-27 23:59.59 Personnel ID | Device Name More~ Q @
The current query conditions The time from:(2018-09-27 00:00:00) To:(2018-12-27 23:59:59)

(+ Refresh [ Cleer Al Data [ # Export

EventiD  Time Device Name Event Point Event Description Media File Personnel ID First Name LastName Card Number Departmen Dep:
Number Nam

2018-12-27 191548  SpeedFace-V5 Disconnected =
2018-12-27 17:57:30  192.168.213.99 Disconnected
Events From Today 64376 2018-12-2717:56:04  192.168.213.89 Device Started
64375 2018-12-27 17:48:46  192.168.213.99 Device Started
Last Known Position
64374 2018-12-27 17:45:16  192.168.213.99 Device Started
e Spre 64373 2018-12-2717:43:24  192.168.213.99 Cannected to the serve
Access Rights By Door 64372 2018-12-27 17:43.06  192.168.213.89 Device Started
Access Rights By Personnel 1255 2018-12-27 17:43:01 SpeedFace-VS SpeedFaca-V5-1 Normal Venfy Open 575 Jeff 3) Zr
1254 2018-12-27 17:4253 SpeedFace-V5  SpeedFace-V5-1 Normal Venfy Open 575 Jett 1 zr
2018-12-2717:2529  102.168.213.99 Disconnected
64371 2018-12-2713:56.46  192.168.213.99 Cannected to the serve
84370 2018-12-27 13:56.01 102.168.213.99 Device Started
1253 2018-12-27 114648 SpeedFaceV5  SpeedFace V51 Normal Verify Open 575 Jeff 1 z

Media File: You can view or download the photos and videos.
Clear All Data: Click [Clear All Data] to pop up prompt and click [OK] to clear all transactions.

Export: You can export all transactions in Excel, PDF, and CSV format.
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All Transactions

Event Time Device Name| Event Point Event Personnel | First Name | Last Card Depart | Department| Reader | Verification| Area |Rem
D Description ID Name | Number ment Name Name Mode Name | ark
Numbe
r
-1 2018-1 Spee Disconnected Other Other Area
19:15:48 V5 Name
-1 2018-12 192.168.213.9 Disconnected Other Other Area
17:57:30 9 Name
64376 2018-12-27 |192.168.213.9 Device Started Other Other Area
17:56:04 9 Name
64375 2018-12-27 |192.168.213.9 Device Started O ther Other Areca
17:48:46 9 Name
64374 2018-12-27 (192.168.213.9 Device Started Other Other Area
17:45:16 9 Name
64373 2018-12-27 [192.168.213.9 Connected to 0 ther Other Area
17:43:24 g the server Name
64372 2018-12-27 |192.168.213.9 Device Started Other Other Area
17:43:06 9 Name

1255 2018-1 Spee ce- |SpeedFace-V5-| Normal Verify E Jeff 1 ZKTeco |SpeedFace- Face Area
V5 1 Open V5-1-Out Name

12564 SpeedFace- |SpeedFace-V5-| Normal Verify 575 Jeff 1 ZKTeco |SpeedFace- Face Area
V5 1 Open V5-1-Ou Name

-1 192.168.213.9 Disconnected Other Other Area
9 Name

64371 192.168.213.9 Connected to Other Other Area
9 the server Name

64370 | 2018-12-27 |192.168.213.9 Device Started Other Other Area
13:56:01 9 Name

1253 2018-12-27 SpeedFace- |SpeedFace-V5-| Normal Verify 575 Jeff 1 ZKTeco |SpeedFace- Face Area
11:4A:48 Vs 1 Nnan VE-1=Aant Nama

4.3.2 Events from Today

Check out the system record today.

Click [Reports] > [Events from Today] to view today’s records.

Pesomnet0 [ | pewcename | | wer Q@

The current query conditions: None

(> Refresh i ClearAllData [# Export

Time CardMumber  Personnel ID First Name Last Mame Department Device Name  EventPoint Event Description MediaFile ReaderName  Verification
Name Mode

2015-05-26 16:41:66 2182405 54 dany nee General 1921681134 192716811341 Marmal Verify Open 182.168.1.134-11 Only Fingerprin
2015-05-26 16:4154 2182405 54 dany nee General 1921681134 19216811341 Normal Verify Open 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41:52 2182405 54 dany nee General 192.168.1.134  192.168.1.134-1 Normal Verify Open 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41:49 2182405 54 dany nee General 1921681134 192716811341 Marmal Verify Open 1982.168.1.134-11 Only Fingerprin
2015-05-26 16:41:42 2182405 54 dany nee General 1921681134 192716811341 Narmal Verify Open 192.168.1.134-11 Only Fingerprin|
2015-05-26 16:41:37 2182405 54 dany neg General 192.168.1.134  192.168.1.134-1 Normal Verify Open 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41:27 2182405 54 dany nee General 1921681134  19271681.134-1 Normal Verify Open 1982.168.1.134-11 Only Fingerprin
2015-05-26 16:41:22 2182405 54 dany nee General 192.168.1.134  192.168.1.134-1 Duress Open Alarm 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41:18 2182405 54 dany nee General 192.168.1.134  192.168.1.1341 Normal Verify Open 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41:14 2182405 54 dany nee General 1921681134 19216811341 Narmal Verify Open 192.168.1.134-11 Only Fingerprin
2015-05-26 16:41.03 2182405 54 dany nee General 192.168.1.134  192168.1.134-2 MNormal Verify Open 192.168.1.134-2- Only Card

You can export all events from today in Excel, PDF, and CSV format.
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Events From Today
‘Card Number Personnel 1D First Name LastName | DeparmentMame | Device Name Event Point | Event Deseription | _Reader Name | Verification Mode | Area Name Remark
Z017-12-15 1826: F | B, A Verfy | 152168218602~
46268038 & Amber Lin Lt 102.168.218.60 | 192.188.218.60-2 | Bockground Verify Only Card Area Name
02 Department Success in
PSR | eezeose 5 Amber Lin Financia) 102.168.218.60 | 102.188.218.001 | Background Vendy | 102.1G8.21B80-1-| g 00y Area Name
50 Department Success in
ANTAZAS LA 13260078 5 Necol Ye Markebing 19216821660 | 182.188.21a.60-2 | Dockground Veny | 102.168.218.60-2- Only Gard Area Name
Degartmant Success In
BT 13260072 5 Necal Ye Hakhe 19216821860 | 192 19 21gp- | DoCKrOund Venfy | TELIBRIIBELL | oo ooy Area Name
i Department Success In
Az 2481253 1 Jerry Wang Genaral 16216821660 | 162.186.218.60-2 Em‘g:";’:’s:em 'M"BE‘?E'W'E' Cnly Card Area Name
2NFAZISARTR: 4481253 1 Jerry Wang General 19218821860 | 182.188.213.80-1 | Beckground Verily | 162.163.218.80-1- Only Card Area Name
35 Success in
ZDW"Z_‘;E Bz 1411237 2040 Shemry Yang Hatel 102.168.218.60 | 192.188.218.60-2 B“kgm‘i:'z”" |92.|BSI?B.ED»2— Only Card Area Name
2“‘7’%;5 1828 1411237 2040 Shemry Yang Hatel 102.168.218.60 | 192.18E.218.60-1 B“"g:’:;ds:e"@ '92"53‘?3'““' Only Card Area Name
A2 AR 0505930 o Lilian Wei Development | o toazimon | 1e2.1omz7apng | DRCkOound Very | TR21B8218002- ) o oo Area Name
17 Department Success In
712 15 128! 505830 o Lilian Mei Deveiopresl 102.168.218.60 | 192.168.218.60-1 | Dochground Verify | 102.168.218.60-1- Cnly Gard frea Name
13 Department Success In
2FAZIG A 7 13271770 S Leo Hou lpagcsl 192.168.218.60 | 192.168.21g,00-p | Dackground Verity | 162.168.218.60-2- Only Gard Area Name
08 Department Success In
AMrzisind 13271770 3 Lea Hou Financial 19216821560 | 182.168.21a.60-1 | Dookground Verify | 162.168.218.60-1- Only Card Area Name
0 Department Success in
TMTAZAS A2 2481253 1 Jerry Wang General 19216821560 | 182.188.21a.60-2 | Dockground Verify | 102.162.218.60-2- Only Gard Area Name
52 Success In
2“‘7"2;;5 e 2481253 1 Jerry Wang General 16216821660 | 162.186.218.60-2 E“k‘g:“:b’;:em mz.waliwa.eu-z- COnly Card Area Name
Az 2481253 1 Jerry Wang Genaral 16216821660 | 182.188.21a.60-2 | Dockground Verify | 102.162.218.60-2- Cnly Card Area Name
12 Succass In
2T 15ARTE: 6155288 2 Lucky Tan Development 19218821860 | 182.188.21a.80- | Background Verily | 162.163.218.60-2- Only Card Area Name
02 Department Success In
2D17—|2;5 B2 2481253 1 Jerry Wang General 192.168.218.60 | 192.188.218.60-2 B“k’;:’:‘:s:e”" wz.wa‘iwa.anz— Only Card Area Name
742051820 9505930 o Lilian Mei Bevelopment 192.168.218.60 | 192.168.218.60-2 | Dochground Verify | 102.168.218.60-2- Only Card frea Name
% Department Success In

Greaa om: 2171215 183555

Greara from ZREICBECTy SoTHTE. Al PGS rEserven

4.3.3 Last Known Position

Check out the latest position of the person who has access privileges to access. It is convenient to locate a

person.

Click [Reports] > [Last Know Position] to check out.

© The time from  2018-00-27 00:00.00  To 2018-12-27 23.59.59 Personnel ID

The current query conditions The tme from:(2018-09-27 00:00:00) To:(2018-12-27 23:59:59)

e

(+ Refresh [} Clear AiData [ Export

f | Access Control

Event ID Personnel ID First Name Card Number Time Deparimen Depariment
Number  Name

' Reports = 0 575 Jefl 2018-12-27 174301 1 ZKTeco
All Transactions

Events From Today

All Exception Events
Access Rights By Door

Access Rights By Personnel

Device Name

Device Name

Event Point

SpeedFace-V5 SpeedFace-V5-1

More v

Event Description

Normal Verify Open

a ®

Lest Name

Locate the location of personnel: Personnel with electronic map authority, click on the corresponding

[Personnel ID], you can locate the specific location of the personnel in the electronic map by the way of

flashing the door.

You can export all personnel final position data in Excel, PDF, and CSV format.

Last Known Position

Event | Personnel | First Name Card Time Depart | Department | Device Name| Event Point Event Last Reader | Verification| Area | Rem
1D 1D Number ment Name Description Name Name Mode Name | ark
Numbe
r
0 575 Jeff 2018-12-27 1 ZKTeco | SpeedFace- |SpeedFace-V5-| Normal Verify SpeedFace- [Face Area
17:43:01 ¥b 1 Open V5-1-Out Name
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4.3.4 All Exception Events

Click [Reports] > [All Exception Events] to view exception events in specified condition. The options are the

same as those of [All Transactions].

The time from  2018-09-27 00.00.00 To 2018-12-27 23.50.59 Personnel 1D | Device Name More~ Q ®

The current query conditions The ime from.(2018-09-27 00.00.00) To:(2018-12-27 23:59.59)
(+ Refresh [ ClearAlData [ Export

AR Event ID Time Device Name Event Point Event Description Media File Personnel ID First Name Last Name Card Number Departmen

Number
' Reports = < 2018-12-27 191548  SpeedFace-V5 Disconnected
2018-12-27 17:57:30  192.168.213.99 Disconnected
All Transactions
2018-12-27 17:25:20  192.168.213.99 Disconnected
Events From Today 2018-12-26 18:45:08 SpeedFace V5 Disconnected
Last Known Position 1220 2018-12-26 18:16:586 SpeedFace-V5 SpeedFace-V5-1 Unregistered Parsonn¢
All E 1218 2018-12-26 18:16:52 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1215 2018-12-26 18:15:19  SpeedFace-V5  SpeedFace-V5-1 Unregistered Personne
Access Rights By Door
1214 2018-12-26 18:14:40 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
Access Rights By Personnel
1213 2018-12-26 18:14:27 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1212 2018-12-26 18:12.48 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1211 2018-12-26 18:11:12  Spex V5 D V51 [ i Parsonne
1210 2018-12-26 18:10:46  SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1209 2018-12-26 18:10:42 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1208 2018-12-26 18:10:38  SpeedFace-V5 SpeedFace-V5-1 Unregistered Personne
1204 2018-12-26 18:08:04 SpeedFace-V5 SpeedFace-V5-1 Unregistered Personn¢
1203 2018-12-26 18:07:33  Spex V5 D V51 L Parsonne

Clear All Data: Click [Clear All Data] to pop up prompt, and then click [OK] to clear all exception events.

Export: You can export all exception events in Excel, PDF, and CSV format.

All Exception Events
Event Time Device Name| Event Point Event Personnel | First Name | Last Card Depart | Department| Reader | Verification| Area |Rem
1D Description 1D Name [ Number | ment Name Name Mode Name | ark
Numbe
T
-1 2018-12-27 SpeedFace Disconnected Other Other Area
19:15:48 V3 Name
=} 2018-12-27 [192.168.213.9 Disconnected Other Other Area
17:57:30 9 Name
<1 2018-12-27 1192.168.213.9 Disconnected Other Other Area
17:25:29 9 Name
-1 2018-12-26 SpeedFace- Disconnected Other Other Area
18:45:08 V5 Name
1220 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace- Face Area
18:16:58 V5 1 Personnel V5-1-Out Name
1218 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace- Face Area
18:16:52 Y5 1 Personnel V5-1-Out Name
1215 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace- Face Area
18:15:19 V5 1 Personne V5-1-Out Name
1214 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace Face Area
18:14:40 V5 1 Personnel V5-1-Out Name
1213 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace Face Area
18:14:27 V5 1 Personnel V5-1-Out Name
1212 2018-12-26 SpeedFace- |SpeedFace-V5 Unregistered SpeedFace Face Area
18:12:48 V5 1 Personnel V5-1-Out Name
1211 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace- Face Area
18:11:12 V5 1 Personne V5-1-Out Name
1210 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace Face Area
18:10:46 V5 1 Personnel V5-1-Out Name
1209 2018-12-26 SpeedFace- |SpeedFace-V5-| Unregistered SpeedFace Face Area
18:10:42 V5 1 Personnel V5-1-Out Name
1208 2018-12-26 SpeedFace- [SpeedFace-V5-| Unregistered SpeedFace- Face Area
18:10:38 V5 1 Personnel V5-1-Out Name

4.3.5 Access Rights by Door

View related access levels by the door. Click [Reports] > [Access Rights By Door], the data list on the left
side shows all doors in the system, select a door, the personnel having access levels to the door will be
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displayed on the right data list.

Access Rights By Door V5-
Door Name Device Name Q & (Refresh [ Export

The current query conditions None Personnel ID First Name Last Name Department Name
Access Control (% Refresh e ol ZiCToco
Reports Door Name Door Number Owned Device 1 abe xyz Marketing Department

SpeedFace-V5-1 1 SpeedFace-V5 2 abet xyz1 Development Departmé
All Transactions 182168213991 1 192.168213.99 343 example Financial Department

192 168.213.00-2 2 192.168213.90 432 ex Marketing Department

[Events From Today

Last Known Position

All Exception Events
ghts By C

Access Rights By Personnel

You can export all the personnel having access levels to the door data in Excel, PDF, and CSV format.

Personnel
Personnel [D First Name Last Name Department Name
575 Jeff ZKTeco
1 ahc Xy Marketing Department
2 abel xyzl Development Depart ment
343 exaiple Financial Department
432 ex Marketing Department

4.3.6 Access Rights by Personnel

View related access levels by personnel.

Click [Reports] > [Access Rights By Personnel], the data list on the left side shows all doors in the system,
select personnel, the personnel having access levels to the door will display on the right data list.

@ Access Rights By Personnel Browse:exHaving Level to Access
I—% Device Personnel ID First Name More~ Q @ (% Refresh L,’ Export
The current query conditions None Door Number Door Name
IO\ Access Control ~
(1] AR 00E (G FEIEEL 1 SpeedFace-V5-1
Personnel ID First Name Last Name Department Name 1 192.168.213.99-1
' Reports
432 ex Marketing Department 2 192:160.213.09-2
£All[apsactons 343 example Financial Depariment
Events From Today 1 abc xXyz Marketing Department
Last Known Position 2 abc1 xyz1 Development Department
. 575 Jeff ZKTeco
All Exception Events
Access Rights By Door
You can export all the door information in Excel, PDF, and CSV format.
Door
Door Number Door Name

1

SpeedFace-V5-1

192.168.213.99-1

1
2

192.168.213.99-2
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5 Attendance Management

To help companies perform information-based attendance management, this software implements
automatic collection, statistics, and query of employee attendance data. This improves the management
of human resources and facilitates the check-in of employees. This software enables the management
personnel to collect statistics and check the employee attendance and enables the management
department to query and appraise the attendance of all departments, thus allowing enterprises to
accurately acquire the employee attendance data.

5.1 Attendance Device

This function includes adding a device, adding area and assigning it to the personnel. Set the
communication parameters of the device. The system can communicate with the device properly only
when communication parameters are configured correctly, including the parameter settings in the system
and the device. After successful communication, you can view the information on the connected device

and can perform remote monitoring of the device/upload and download.

5.1.1 Set Attendance by Area

Area is a concept of space that facilitates the management of devices in a specific area.

In this system, area setting is a process of dividing devices by zone. A prominent feature of “Area” is to
allow the system to automatically manage the employee information on devices. According to
requirements, areas can be allocated to devices (one device can belong to one area only), and employees

can be allocated to one or more areas.

Click [Device] > [Area] > [New] to add new personnel in the area:

@© Attendance Area
Area Name \ \ Q ®
The current query conditions None

(* Refresh

B Atendance Device

Sel Altendance By Person

Area Number  Area Name Parent Area

Dev

Aftendance Point

|
Personnel ID Name

Device Operation Log The current query conditions None

Alternative

Personnel ID FirstName  Last Name

i Basic Information
zp. Shift
= Schedule

£ Exception 0

1l Calcuate Report |

Parent Area

50 rows per page ~

Attendance Area: Area Name

Personnel ID | | MName

| Moer Q @

The current guery conditions None
( Refresh (it Delete Personnel @ Private Message 2 Re-synchronize to device

Operations Personnel ID First Name Last Name Department Name

Add Personnel Department Name

Department Name Q ®

Selected(0)

Departmel Personnel ID  First Name Last Name Departme

=

Cancel

o - JumoTo 1  fiPage Totalofrecords

Add/delete personnel for a specified area

1. Click [Device]> [Area], click a certain area of left side, the system will display the personnel on the
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right side.

2. Click [Add Person] under the list on the left to pop up the Add Person page. Select the person to the
right list and click [OK] to complete it;

3. To delete a person in the area, select the person on the right side and click [Delete Personnel] to
delete the person from the area.

Private Message
This feature can display a short message to someone regularly (device should support).
Select personnel and click [Personal SMS]. The setting interface as follows:

Frivate Message

SMS Content”

Start Time®

Short Message Duration G0

(minutes)

o oo

After the setting is completed, click [OK]. After swipe cards successfully on the device, the device will send
short message to this person. For example, the message like "Happy Birthday to you", to strengthen the
interaction between the company and employees.

The fields are described below:

Short Message: The message displayed on the time and attendance device, which supports input 40

characters.
Start Time: The start time to display private short messages.

Short Message Duration (minutes): Shows the duration of the private short message after a successful
check-in.

Re-synchronize data to the device

Synchronize personnel data from the system to the device. Select a device of a certain area, click
[Re-synchronize to device], and click the [OK] button to synchronize the data, so that personnel can verify

on the time attendance device in the area:
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Prompt

Are you sure you want to perform the Re-
synchronize to device operation?

5.1.2 Set Attendance by Person

Click [Attendance Device] > [Set Attendance by Person], add the area to personnel, the page as follows:

© Personnel Personnel :
Bl Attendance Device o Mare worer Q- @ Area Name Q ®
The current query conditions None The current query conditions None
S Rice Heawe (\ Refresh (O Refresh [ff Delete area

Personnel 1D First Name Last Name Department Name Operations Area Number Area Name Parent Area Parent Area Name
Number

Device 1 Department Name Add area
Area Name

Attendance Point

Device Operation Log

Add / Delete areas for specified personnel

1. Click the [Attendance Device]> [Set Attendance by Person], choose a person on the left side, and the

area to which the person belongs is displayed in the list on the right.

2. Click [Add Area] under the list of the left page. Select the area to the list on the right and click [OK] to

complete the edit.

3. Select the area on the right and click [Delete Area] to delete the person from the area.

5.1.3 Device

After a time and attendance device is added to the software, the user can search device, edit, delete,
device control, view and get information, clear device data, view commands, etc.

® Search for device

1. Click [Attendance device]>[Device] > [Search Device], as follows:
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Total Progress | I | S-21ched devices count.1

IP Address | Serial Number | | ®

|P Address Serial Number Device Type Cperations

192.168.213.220 BYUJ180660001 Add

A\ The current system communication port is 3088, please make sure the device is set comrectly

Close

2. Click [Add] to pop up the device edit interface. After the information is filled in, click [OK] to complete

operation, and click [Cancel] to cancel the edit operation.

Device Mame™ BYUJ 180660001

Serial Number* | BYUJ180660001

IP Address 192 168 213 . 220
Aftendance Area” | Area Mame E
Time zone* (UTC+8)Beiling, Chineg |
Enroliment Device I:l

Ok Cancel

Fields are as follows:

Device Name: Time and attendance device name, any character up to 20.
Device Serial Number: Attendance device serial number.

IP Address: The IP address of the attendance device.

Attendance Area: The equipment for regional division, to achieve regional data management.
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Time Zone: Time and attendance at different time zones.

Enrollment Device: If not selected, the user data uploaded by the device will not be processed (the
attendance record of the device will not be checked). If checked, the user data uploaded by the device will
be processed.

# Note: Before adding devices to the software, users need to set the communication IP and address of
time attendance device.

® Edit Device

Select the device and click [Edit], to modify device information.

® Delete

Select the device and click [Delete] to remove the device and its information.

® Refresh

Click [Refresh] to update the device list status information.

® Enable

After the device is enabled, the upload and download of data are enabled normally. (When the device is

enabled, users can choose whether it is a registration device or not).

® Disable

After the device is disabled, the device is not allowed to upload and send data.
® Public Message

You can set the public messages in the device so that the device can display short messages on the page
(Not all the devices support this function).

® Synchronize software data to the device

Select the device to be synchronized and send the corresponding device area data in the software to the

device.
® Get Device Option

Select the device of which you want to get information, click Get software to send command, get the

device related parameters, such as: serial number, IP address, device model, firmware version number, etc.
® View Command

After clicking [View Command], the page will navigate automatically to the device commands page in the

system management module to show command queries.
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View Device Parameters

Paramster Name Parameter Value
Current Number of UsersiMaximum Numbe /10000
Current Face NMumber/Maximum Mumber of 0/400
Current Fingerprint Number/haximum Numl /3000
Current Finger Vein Number/Maximum Num 0/1000
Current Paim Number/Maximum Palm Num' /0
Current Number of Records/Maximum Num! 0/200000
Maximum NMumber of User Photos 2000
Face Recognition Algorithm Version -1
Fingerprint Recognition Algorithm Version 10

Finger Vein Recognition Algorithm Version 3

Palm Recognition Algorithm Version 5
Firmwara “ersion Ver 8.0.4 3-20190613
Push Version Ver 2.0.36-20181122

® Attendance Data Checking

Select the device to proofread data, select the proofing date, the software issues a command to proofread

the software and device attendance data.
® Upload Data again

Select the device in which you want to upload data. Click to enter the check box to upload the data type:
attendance record/attendance photo, click the confirmation to get such information again from the

device.
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Upload Data again

Whether to upload aitendance records
Whether to upload attendance photos

® Get the Specified personnel data

Select the device from the list and click Get the Specified personnel data. The below prompt will appear.

Get the specified personnel data

Enter person number®

Enter the desired person numbers separated by a comma and click [OK].

® (Clear Device Commands

Select the device to be cleared. It clears the operation command issued by the software in the setting.
® (Clear the attendance photos

Select the device. This function will clear all the attendance photo records from the device.

® (Clear the attendance transactions

Select the device. This function will clear all the attendance data records from the device.

® Reboot Device

Select the device you want to restart; the software sends a reboot command and restarts the device.
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5.1.4 Attendance Point

The system supports setting access control as the attendance point. After setting the access device as an
attendance point, its access records will be transferred to the attendance system in real time as punch
records.

Aftendance Point Name” |
Device Module” [

Area Name”

5.1.5 Device Operation Log

Click [Attendance Device]> [Device Operation Log] to display the operation logs of the attendance device
inthe area.

®© Time From |2019.08-2500.00:00 | To 20191225 23:52.59 Deviceserainumoer | | Q. @ =

The current query conditions Time From:(2019-09-25 00:00:00) To:(2019-12-25 22:69:59)

Bl Attendance Device
("> Refresh

Device serial Operation time Operational content Operation object description Operation object description 2 Operation object description 3
number

BYUJSOBE0001  2019-12-2610:10:14  Enter menu
BYUIS0BS0001  2019-12:2509:3652  Enter menu
Attendance Point | BYUJIS06GD001 20191225 02:36:46  Poweron

BYUJ1S0660001  2019-12-2509:36:46  Alarm Alarm reason:Maching Been Broken

5.2 Basic Information

5.2.1 Basic Rule

Since the attendance system of the company is different, the user needs to manually set the attendance
parameters to ensure the accuracy of the final attendance calculation. The attendance rule setting is a way
to show the company’s attendance system.

1. Basic Rule Setting
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Basic Rule Setting Calculation Setling Other Setting

Check-in Rule The Earliest Rule The minimum time period should be greater
than{minimum 10 minutes)

Check-out Rule The Latest Rule The maximum time period should be less 500
than{maximum 1, 440 minutes)

Late and Early Leave Counted as Absent MNo Attendance calculation result when the shift First Day
cross-day

Search Shift Record Department-=Group COvertime Statistics Yes

Intelligent Matching Shift Rule Least Abnormal

Check-in Rule:

*  Earliest Principle: By default, it takes the first check-in within the valid time zone.
*  Closest Principle: It will take the closet check-in within the valid time zone.
Check-out Rule:

* Late Principle: By default, it takes the last punch card record within the range of valid attendance

range.

*  Closest Principle: It takes the punch card record closest to the closing time within the range of valid

attendance).

The minimum time period should be greater than (minimum 10 minutes):120 (default); Range: 10-999;
Required.

The maximum time period should be less than (maximum 1440 minutes): 6oo (default); Range:
10-1440; Required.

Late & Early Leave Counted as Absent: No (default) Yes refers to that if it is late or early leave, then the

time period is recorded as an absence.

Attendance calculation result when the shift cross-day:

*  Thefirst day: The effective working hours of the second day is counted to the first day;

* Thesecond day: The effective working hours of the first day is counted to the second day.

Overtime Statistics: Yes (default), No; the first overtime switch for statistics, if set to No, overtime will
not be calculated.

Search Shift Record: The attendance calculation is done based on this priority order

Intelligent Matching Shift Rule: Longest Working duration, Least abnormal (default). The longest
working duration will calculate each shift respectively to obtain the most effective longest time shift. The
Least abnormal will consider the shift which has a minimum number of exceptions (such as late, leave early,

etc.).
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2. Calculate Settings

Basic Rule Setling Calculation Setfing Other Setting
Hour Conversion Rule ®  Take the result calculated by the formula as the standard;
Eormulaz Hours = Mimites ¢ The remainder is greater than or equal to| 55 Calculated as an hour, ofherwise calculate as half an hour or ignored;
60
The remainder is greater than or equal to | 25 Calculated as half an hour, otherwise ignored;
Days Conversion Rule ®  Take the result calculated by the formula as the standard;
Formuia:cDays S Minites } Quotient is greater than or equal to the work minutes | 80 %0, calculated as one day, otherwise calculat as half-day or ignored;
Number of minutes to work
5 (Quotient is greater than or equal to the work minutes | 20 %, calculated as hali-day, othenwise ignored,;
per day
Absent days conversion rule Days Conversion Rule
Exact digits of the decimal 1
point

Hour Conversion Rule: Take the result calculated by the formula as the standard.

The calculation results are taken as the criterion, and then the decimal place of the calculation result is

retained in combination with the exact digits of the decimal point.

Residue range: The result of the calculation is processed according to rules, and then the decimal places of
the calculation result are retained in combination with the precise digits of the decimal point. As set in the
above figure, if the result is 55 min, then it will take as 1 hour, and if the result is 25 min, then it will take as
half an hour.

Day Conversion Rule: The settings are same as Hour conversion rule.

Absent day’s conversion rule: If you want to make this calculation effective in attendance calculation then

select Days Conversion Rule.
Decimal point accurate to digits: Default is 1; available choices are 1, 2 & o.

3. Other settings

Basic Rule Setling Calculation Setling Other Setting

The attendance result symbol setting in the report

Expected/Actual Late = Early = Absent o

Mo Chech-in [ Mo Check- 1 Leave o] Overtime |+
out

Adjust Rest = Append . Businass A Out 0]
Attendance Trip

Sets the representation of the attendance results in the report: Set the required symbol for the
following data; Expected/Actual, Late, Early, Absent, No Check-in, No Check-out, Leave, Overtime, Adjust
Rest, Append Attendance, Trip, Out. Repeated symbols are allowed.

5.2.2 Custom Rule

This interface displays the rule types applicable to group schedule / department schedule. If not defined
here, group schedule or department schedule takes the settings of basic rules and supports the operations

of adding, deleting and editing.
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Name

® Rule type

- The current query conditions None
[Si] Atiendance Device

(> Refresh [® New [ Delete

) Basic Information

Name Rule type
Basic Rule Test Grouping rules
Holiday

Leave Type

Automatic Report

Parameter Setting

Add

Using the object Operations

Edit Delete

Click Basic Information > Custom rule > Add, display as the following page:

Name*

Rule type*
Group

Check-In Rule
Check-Out Rule

Late and Early Leave Counted as
Absent

Attendance calculation result for
cross-day shift

Inteliigent Matching Shift Rule |
Owvertime Statistics

Single shortest overtime (minutes)

Maximum overtime (minutes)

Test

Grouping rules

The Earliest Rule
The Latest Rule

es
First Day

Longesi Working Dur
Yes
10

Mo limit
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5.2.3 Holiday

» Adding

1. Inthe function menu, click [Basic Information] > [Holiday] > [New], the following page is displayed:

Mew
Mame” ‘ tis recommended fo “a!“:!|
Start Time”* 2019-12-25
End Time* 2013-12-25

Remark

Csoeananow J| o caca

2. After the information is entered, click [OK] to finish new addition, click [Cancel] to cancel new

addition, click [Save and Continue] to save and continue adding.
Field Description:
*  Number: Length 5, required
*  Name: Character length 10; required
*  Starttime: Holiday start date, the format is date and time
*  Endtime: Holiday end date, the format is date and time
*  Remark: Character length 50
> Delete
Select the Holiday which need to be deleted and click [Delete].
» Edit

Select holiday which need to be edited and click [Edit] beside holiday information.

5.2.4 Leave Type

There are g leave types by default, editable, but not allowed to be deleted: user-defined leave type can be

extended.
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® e —

_ BN The current query conditions None
[2]] Attendance Device @
(> Refresh [® New (i Delete

@& Basic Information )

Name Whether to substract work hours - Operations
Basic Rule Casual Leave Yes
MamiageLeave  No
Custom Rule

Matemity Leave  No

EEEE

Holiday Sick Leave Yes

Annual Leave No

m

Automatic Report Bersavement Leave No

Home Leave No

Parameter Setting
Breastieeding Leave No

m

User define Yes

» Adding

1. Inthe meny, click [Basic Information] > [Leave Type] > [New], the following page is displayed:

Mew

Mame”® | fis recommended toend

Whether to substract work hours™ | Yes

2. After the information is entered, click [OK] to finish new addition, click [Cancel] to cancel new

addition, click [Save and Continue] to save and continue adding.

3. The default system has g kinds of leave type: Casual leave, Marriage Leave, Maternity Leave, Sick
Leave, Annual Leave, Home Leave, Bereavement Leave, Breastfeeding Leave, custom. We can edit

these leave type but cannot delete it.
> Delete
Select the leave type and click [Delete] to delete.
» Edit
Select the leave type and click [Edit] to edit.
Field Description:
*  Name: Required, maximum character length is 30

*  Whether to subtract work hours: Set whether to deduct the length of work for the leave of this leave.
For example, maternity leave / marriage leave [ annual leave are statutory holidays without deducting
the length of work.
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5.2.5 Automatic Report

Automatic report supports the function to package the report into an attachment at a fixed time point

(daily or monthly) and send the attachment via email to be designated personnel or ftp server.

1. In the function menu, click [Basic Information] > [Automatic Report] > [New], the following page is

displayed:
New |
Send Mode Setting Mail Delivery Time Setting
Send Mode* Iailbox Delivery Metho Send Frequency By Day
Report Setting — ¥ hour : |— ¥ minute
= ¥ hour ; [— ¥ minute
Report Type” Transactions
= ¥ hour : [— ¥ minute
File Name*
_ ¥ hour : |— ¥ |minute
yyyyMdd — ¥ hour : |— ¥ minute
HHmmss —_— ¥ hour @ |— ¥ minute
Field Field Name Field Number
Department Number  {deptCode}
Iiail Setting
Department Mame {deptName}
Personnel ID {personPin} Receiver Setting Set by Personnel
First Nama {personMams} Wail Address* @ than
Last Name {personLastName} Ao
Serial Number devicesSn}
{ : Title Setfing” The Maximum Length50
Device Namea {deviceMame}
Attendance Area {areaName} Body Setting The Maximum Length200
Aftendance Date {attDatstime}
File Type® EXCEL
nd e- ct 10t workl
A\ File type select EXCEL, the content format is all fie

2. Inthe Report Setting section;

Report Type: Select the desired choice from “Transactions” or “Daily Attendance”. The report will be
according to the selected type. Transactions will give the details related to the device with
Attendance area and time of the personnel. Daily attendance will give the attendance details of the

personnel.

File Name: Consists of 3 parts: custom file name + year, month, day, hour, minute and second, such

as (Department of the original records of the test section 201706271143).
A. The first field is for the custom file name

B. The second field contain two option for the format of the date: yyyyMMdd and yyyy-MM-dd
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C. The third field contain the hour, minute and second format: Currently it supports HHmmss.
Field: Displays the field name and field code of the current report type.
File Type: Currently it supports TXT.

Content Format: It will define the format of the content in the exported report. For example:
{deptName} oo {personPin} o1 {personName} o2 {attDatetime} 03.

3. Inthe Mail Delivery Time Setting; set frequency for the mail delivery. The frequency has two options;
By day and By month. If you have selected "By day”, then you can set a maximum of 6 interval in a day

(only once per hour) at which the mail delivery will start.
A. ltcanonlybe setinincreasing order of time,
B. The minute set in the first-time interval will be same for all other five intervals.

If you have selected as "By month”, then you have 3 options to choose from; first is “last day of the
month”, second is first day of the month and the third is any specific date.

4. Mail setting: Set the details of receiver mail.
» Receiver settings: Set the receiver as per below options:

* Set by Personnel: Enter the E-mail address in text box, and if more than one email is there,

then put “:" to separate the e-mails.

* Set by Department: Select a department from the department hierarchy,

* Set by Area: Select an attendance area from the area hierarchy,
»  Title setting: It refers to subject of the mail. The maximum length is 5o characters,
» Body settings: Write the text accordingly. The maximum length is 255 characters,
5. Make sure the sender mail settings are already defined.

6. Once all the details are filled, click [OK] to finish.

5.2.6 Parameter Setting

Calculate Settings

Calculation Setting
Hour Conversion Rule . Take the result calculated by the formula as the standard:
Formula: Hours = Minutes / 60 The remainder is greater than or equal to |55 Recorded as one hour
The remainder is greater than or equal to | 25 Calculated as half an hour, otherwise ignored,
Days Conversion Rule ® Take the result calculated by the formula as the standard;
Formula : Days = Minutes | Number of Quotient is greater than or squal to the work minutes | 30 %, calculated as one day
DD O per gy Quotient is greater than or equal to the work minutes| 20 5% calculated as half-day, otherwise ignored;
Day conversion benchmark Days Conversion Rul

Exact digits of the decimal point 1

Hour Conversion Rule/ Day Conversion Rule: The calculation result shall prevail (Based on the calculation
result, and then combined with the exact number of decimal places to retain the decimal place of the
calculation result). Remainder range (get results according to the rules, and then combine the exact

number of decimal places to retain the decimal place of the calculation result).
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Absence days: Day conversion rule; calculated as work days.
Exact digits of the decimal point: 1 (default), 2.
Timed Calculation:

Timed Calculation

Unit | hour(s) Calculation interval = |4 hour(s)

Set the unit and frequency of timed calculation. For example, the calculation interval can be set

automatically calculate every N minutes or N hours.

5.3 Shift

5.3.1 Break Time

This page shows break time that can be selected for deduction, user can add, delete, and edit.

Name O\ ®

The current query conditions Mone

(% Refresh [® New (i Delete

Mame Start Time End Time Operations
Afternocn Tea 15:00 16:00 Edit Delete
® New

Click [Shift]> [break time]> [New], like the following page:
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New
Mame*
Start Time* 00 - 00 i'_,!ur-:-ﬂrﬂ:
End Time* 00 - 00 = (HHvmy

=1

The fields are described below:

Name: Define the name of break time, 30 characters in length, required.
Start time: The start of break time

End time: The end of break time

® Edit

Click on the name of break time or [Edit] to modify the break time zone.

5.3.2 Timetable

This function is used to set the time zone that will be used in the attendance calculation and configuring
the information of each parameter with the minimum unit set. For example, allow late / early leave time,
whether it is necessary to Check-in / Check-out, set the time range of Check-in / Check-out, overtime

setting and so on.

Before setting the shift, you should set all possible time segments, that is, time zone setting. Set the shift
before scheduling, setting the attendance rules in the settings will be significant.
Click [Attendance] > [Shift] > [Timetable] to enter the time zone page:

®© Browse rest periods

Q@ o E—

The current query conditions None The current query conditions Nene

Name Timetable Type

[E]] Attendance Device

Sl (- Refresh [® New (b Delete (> Refresh (i Delete

Name Timetable Type Check-In Start Time Check-In Time: Gheck-Qui Time  Check-QutEnd Time  Opers Name Start Time End Time

Break Time

® Adding Timetable

Click on [New] to add a new timetable.
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New

MName* It is recommended to start Timetable Type® Normal Timetable
Check-In Time" D9 |:|00 | (HH:MM) Check-0ut Time* 18 |:/00 | (HH:MM)
Before going to 60 | Check-in is valid within Before going off duty™ 60 | Check-in is valid within
wark® minutes minutes
After work” 60 | Check-in is valid within After work” 60 | Check-in is valid within

minutes minutes
Allow Late(minutes) |0 Allow Early 0

Leave(minutes)

Must Check-In” Yas Must Check-Cut” Yes
Workday 10 Work Time (minutes)® 540
Auto Deduct Break Time* Mo

On duty

Coneamaven o Jcarca

Set the value of each mandatory field as per the field explanation below:
All fields marked with * are mandatory.

Number: Any combination of numbers or letters. The number should not be identical with another zone

number. The length is 5 characters.

Name: Should not contain special symbols, the name of the period should not be identical with other zone

name, the length of 10 characters.

Check-in / Check-out start time, Check-in / Check-out end time: The format is "hour: minute", set the
check-in / check-out as required. The records outside this range will be considered as invalid records. The

Check-in / Check-out start time and Check-in/ Check-out end time should not be same.
The system default check-in start time is 08:00; check-in end time is 10:00;
The system default check-out start time is 17:00; the check-out end time is 19:00.

Check-in / Check-out: The format is "hour: minutes". Check-in time should be after check-in start time and
Check-out time should be after check-out end time. The system default check-in time is 09:00; Check-out

time is 18:00.

B Note: If the Check-out time is less than the Check-in time, it means it is a two-day shift span. Currently
the system only supports creating Time Zones across one day only.

Allow Late (minutes) and Allow Early Leave(minutes): The allowed late time is the maximum time allowed
after check-in, leave early is the maximum time allowed before check-out. The check-in and check-out
should be within the effective range to be valid. The system default Allow late and Leave early minutes is
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2 For example: If the number of minutes allowed to be late is set as 5, and the working time as g:00,

Suppose A Check-in at 9:03 and B Check-in at 9:06, then A is not late, because his check-in time is within
limit, B is late because he is late 1 minute more than the set limit. The logic of early leave is the same.

Must Check-in and Check-out: Set whether to set check-in and check-out as compulsory while
commuting to work or not within the selected time range. If set as "Yes", then check-in / check-out is
required; otherwise for “"No”, it is not required. The system default setting is "Yes".

Calculated as Working days: If the value is set here, the program will count the working days according to
the set value statistics, otherwise, it will count according to the setting in the attendance rules. The system

default working days number is "1".

Deducted Time (Minutes): This function is used to set the total break time between Check-in and
Check-out. It is set according to the company lunch time and the evening break in nine to six shifts. The
default interval between the deductions is 60 minutes.

Work Time (minutes): This will be the total effective time of this shift. It is automatically set by the system
as per the Check-infout details. The formula for calculation is Total minutes between Check-in and
Check-out subtracted by Deducted time (minutes). It also supports manual input, that is, custom work
time can be set. For example, suppose the Check-in is at 09:00 and Check-out is set as 18:00, and the
deducted time is set as 60 minutes. Now the total time in minutes between Check-in and Check-out is 480
minutes, now to get the Work time we need to subtract deducted minutes from this time, so the value will
be like (480-60 = 420) minutes.

Delay Time calculated as overtime: For calculating the overtime we need to set the time from which the
overtime should start. If it is selected as "Yes", we need to define "Calculated as Overtime From"”. Overtime
calculation formula: overtime = Check-out time - Calculated as Overtime From. The system default
overtime start hours is as "18:00"; If the "Delay Time calculated as overtime" is set to "No" then the time

after the check-out time will not be calculated as overtime. The system default is No.
5.3.3 Shift

Shift is composed of one or more timetable period(s) in accordance with a certain order and cycle of
sequence. It is set as default shift for staffs. To get staff attendance, first we must set the shift.

Click [Attendance] > [Shift] > [Shift] to enter the main menu of shift as shown below. The search function
can be convenient for shift inquiry. The list shows all shifts of the current system. The time period details

list shows the details of the time period of the shift in the form of a chart.
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New
Schedule Type Schedule Name
Name™ It is recommended to start Number* It is recommended to start
Shift Type” Regular Shift Color
Unit* Day Cycle(1-99)*
Cycle Start Date” 2019-12-25 Cycle Shiftin one Month™ Yes
Name ®
Name Check-In Check-Out ‘Workday Select All Timetable Details Unsslect All
Time Time
If the timetable detail check box cannot be checked, it indicates that there is an overlap in the timetable

T O T

If you click the [New] button, the above interface appears, the shift setting is divided into three parts, the

specific settings as follows:

1. Shift definition:

» Schedule type:

Shift type: There are two types, "Regular shift" and "Flexible shift". The system default is "Regular shift".

* Regular shifts: One or more normal timetable periods can be selected to form a regular shift
according to the rule. Regular shifts are often used in more reqular work places such as offices,

governments and banks.

*  Flexible Shift: Only one flexible time period can be used to combine flexible shifts. Flexible shifts

are commonly used by Dockers and for hourly workers.
Color: Currently this field is not effective.

Number: Supports any combination of numbers or letters, and should not be identical with another shift

number, the maximum length is 5 characters.

Name: Any character, shift name shouldn’t be identical with another shift, the maximum length is 10

characters.

Unit: The unit of setting cycle, there are three options; Day, Week and Month, the default being the "day".
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Cycle: Defines the number of shift cycles, the shift cycle = the number of cycles * units. If the unit is "day",

the range is 1-99; if the unit is "week", the range is 1-15; if the unit is "month", the range is 1-12.

Start Date: Defines the start date of the shift, the date before the start date is not affected by the shift.
The system default start date is the current system date.

> Schedule name:

Number | | Name | shift Type | -—— B a ® “  Timetable Details
The current query conditions None
( Refresh [ New [fj Delele

i; Basic Information New

A snin i Schedule Type Schedule Name

Work Type™ Normal Work Altendance Mode™ Punch Card Accor(
Break Time Overtime Type* MNormal Day Gvertime Mode™ Computer Automat

Timetable

Name ®

Name Check-in Check- Workday Select All Timetable Details Unselect All
Time Qut
Time

|| If the timetable detail check box cannot be checked, it indicates that there is an overiap in the timetable I ~  Double-click the shift peried; you can delete the time

[Shift Management]> [Shift] here user can choose normal work, weekend OT, and holiday OT. When the
work type is normal work, you can choose to mark overtime as weekdays, rest days, and holidays; when
the work type is overtime on weekends or holidays, the overtime includes the time before/after work.

Attendance Mode: It defines the method of attendance calculation for this shift. Below are the 4 ways:

*  Punch Card According to Normal Shift: This is the system default. The check-in should be as per
the shift timings.

*  Punch once at any time in a day: In this option, the staff only needs to punch a card at any time of
the day.

*  Only calculate the Punch Card time: It will take two valid punch card time intervals as effective

working time.
*  Free Punch: In this option, the staff does not need to Check-in or Check-out.

Cycle shift in one month: If you have selected “Yes”, then after the cycle is finished, it will restart again.
This field is displayed only when you select Unit of the cycle as "Days", it will not be displayed in

“Week" and "Month".
Overtime Mode: This function decides the calculation of Overtime. Drop-down menus are:

¢ Computer Automatically Calculation: The computer automatically calculates whether the delay

time will be calculated as overtime or not.

e Overtime must apply: If this option is selected, then the overtime will not be calculated

automatically. It will take the overtime sheet as final. If the check-out time is less than the end
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time of overtime, it will not count overtime hours.

*  Must Work overtime or Absence: If this option is selected, then the overtime will not be
calculated automatically. It will take the overtime sheet as final. If the check-out time is less than

the end time of overtime, it will not count overtime hours and will record as an absence.

*  Shorter duration between Auto-Calculation and Overtime Receipt: When overtime sheets and
automatic calculate overtime, both are enabled; the system will take the period which has the

least overtime.

*  Not calculated as overtime: Overtime applied for overtime will not be calculated as overtime

hours.

Overtime Type: Through this option, we can set how the overtime after the work time is considered.

Drop-down menus are:

* Normal Day: If selected, the entire time period of overtime hours will be marked as normal over

time.
* RestDay: If selected, the entire time period of overtime hours is recorded as rest day overtime.

* Holidays: If selected, the entire time period of overtime hours is marked as overtime work

holidays.
2. Shift time period definition

After all the fields of the shift definition are entered, you can define the shift time. All the timetable
created earlier will be displayed in the list. You can choose one or more timetable period only when the

time for both are not overlapping.

B Note: Regular shifts can only use the Regular time period, flexible shifts can only use flexibly the.

3. Shift cycle definition

Once the shift and time periods are defined. the shift cycle and time period can be defined. This part is
mainly to define the rules of the shift. If you do not schedule any time period on one day, you do not need

to go to work that day.

After the setting is completed, click the [OK] button to save and return to the shift page. The newly added
shift information will be displayed on the shift list.

B Note: Here are a few simple shift settings interfaces.

1) Regular shift with Day as a unit:
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n Schedule Type Schedule Name
MName”® _ Number*® 1
Shift Type® Reguiar Shift =] Color _
Unit* Day E Cycle(1-99)* 7
Cycle Start Date® () @ Cycle Shitin one Month™ (7 Yes [~ ]

wo . Q®

Name Check-In Check-Out  Workday Select All Timetable Details Unselect All
Time Time

et 00:00 1200 10 [#/No.1Day 2018-12-25 09:00-18:00
#INo.2Day 2019-12-26 09:00-18:00

[#/MNo.3Day 2018-12-27 09:00-18:00

#No.4Day 2019-12-28 08:00-18:00

% #No.5Day 2018-12-29 09:00-18:00

i [JNo.6Day 2018-12-30 09:00-18:00

[[No.7Day 2019-12-31 09:00-18:00

If the timetable detail check box cannot be checked, it indicates that there is an overlap in the timetable.

2) Regular Shift with Week as Unit:

n Schedule Type

-

Name

Test Number* | 1

Shift Type Regular Shift [-] Color

Unit* Week [~ | Cycle(1-15) 2

wo . Q®

Name Check-In Check-Out ‘Workday Select All Timetable Details Unselect All
Time Time
v Test 09:00 18:00 10 Monday o500 =
[#Tuesday 08:00-13:00
#Wednesday 09:00-18:00
[#Thursday 09:00-13:00
. @Friday 00:00-18:00
" saturday 09:00-18:00
[[ISunday 09:00-13:00
#Monday 03:00-18:00
@ Tuesday 03:00-13:00
[#IWednesday 09:00-13:00
¥ Thursday 09:00-13:00

If the timetable detail check box cannot be checked, it indicates that there is an overlap in the timetable.

Save and New OK Cancel

B Note: The shift only provides users with a cycle rule for the selected period of time within the set period.
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The unselected dates will be off day. When a user schedules shift for an employee, he will simply select the
start and end dates and the number of cycles, without having to confirm workday an off day. After the
frequency is selected, the system determines which day to go to work according to the period set by the

selected frequency.
» Adding timetable

Select a shift and click [Edit] to enter the editing interface, set the area in the shift time and shift period
and time period, and increase the shift time period and the period, click [OK] to save and exit. Then add a

time period in the shift.

BNote: This function can be used when the attendance time period is not consistent throughout the week
or if there are multiple time periods for a shift.

For example: Suppose in a company, every Monday, Wednesday and Friday have (attendance) period of o:

00-16: 00, and every Tuesday, Thursday has (attendance) period of 10: 00-19: 0o0.
1. Toset this shift we need to first create two timetable periods.

2. Create a timetable of 10:00 to 19:00 like the above displayed.

Edit

Name* T 1019 Timetable Type’ Normal Timetable
Check-In Time* 10 ({00 | ¢ HH:MM ) Check-Qut Time* 19 |00 | ( HH:MM )
Befare going to 60 | Check-in is valid within Befare going off duty” 60 | Check-inis valid within
work® minutes minutes
After work?” 60 | Check-in is valid within After work* 60 | Check-inis valid within

minutes minutes
Allow Late{minuias) g Allow Early 0

Leave(minutes)
Must Chack-In® Yas Must Check-Out” Yas
Workday 10 Work Time (minutes)® | 540
Auto Deduct Break Time® MNa
On duty

3.  Now go to shift interface, After you click [Edit], below shift page will appear:
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Schedule Type Schedule Name
Name® Test Number® It is recommended to start
Shift Type" Reguilar Shift Color
Unit* \Week Cycle(1-15)* 1
Name 4 ®
Name Check-In Check-Out  Workday Select All Timetable Details Unselect All
Time Time
Mond: 0%:00-16:00
v T916 02:00 16:00 10 BVIOIKIEY,
Tuesday 0%:00-16:00
T10-18 10:00 15:00 10
+#\Wednesday 09:00-16:00
Thursday 0%:00-16:00
_ #Friday 09:00-16:00
° [jSaturday 02:00-16:00
Sunday 0%:00-16:00
If the timetable detail check box cannot be checked, it indicates that there is an overlap in the timetable.

4. Since the company's shift schedule is weekly and has the same working conditions every week, the
setting unit is "Week" and the number of cycles is "1".

5.  Since the working days from 09:00 to 16:00 are Monday, Wednesday, and Friday, so select it at the
right side in the "Timetable Details" box.

6. For Tuesday and Thursday, do the same step as an above, first tick and click on the timetable and
then select Tuesday and Thursday as shown below:
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New
Schedule Type Schedule Name
Name” Tast Number* It is recommended to st
Shift Type* Regular Shift Color
Unit* Week Cyelel1-15) 1
Name '} @
Name Check-In Check-Out ‘Workday Select All Timetable Details Unselect All
Time Time
Monday 10:00-19:00
v Te6 09:00 16:00 10 e
« Tuesday 10:00-19:00
T10-19 10:00 15:00 1.0
v \Wednesday 10:00-12:00
#Thursday 10:00-12.00
_| [Friday 10:00-1%:00
" [J8aturday 10:00-19:00
Sunday 10:00-19:00

If the timetable detail check box cannot be checked, it indicates that there is an overiap in the timetable

7.  After the setting is completed, click the [OK] button to save and return to the shift page. The new
shift information will be displayed on the shift list. Click the row where the shift is located to view the

details of the shift time period at the right side of the interface, as shown in the following figure:

Number Name Shift Type Q ® Timetable Details
The current query conditions Nene Monday 08:00-16:00
(% Refresh  [® New (it Delete Tuesday 10:00-19:00
Name Number Shift Type Unit Cycle Cycle StartDate  Work Type Operations [Wednesday B900:15:00
: = Thursday 10:00-19:00
Test 1 Regular Shit  Week 1 Normal Work Edit Delete Clear Timetable
Friday 0%:00-16:00
Saturday
Sunday

As shown in the figure above, the shift on Monday, Wednesday and Friday (attendance) is at 9: 00-16: 0o
and on Tuesday and Thursday (attendance) is 10: 00-19: 00.

> Clear Timetable

In the shift list, click the [Clear Timetable] button in the [Operation] column of the shift. This operation
only corresponds to a single shift, batch operation is not available. A confirmation page will pop up; click
the [OK] button to confirm the deletion of all the timetable of the selected shift.
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Number Name Shift Type Q ® Timetable Details
The current query conditions None Monday 09:00-16:00
(> Refresh  [® Mew [ Delete Tuesday 10:00-18:00
Narme Number Shift Type Unit Cysle Cycle StartDate  Work Type Operations I AL
= z Thursday 10:00-19:00
Test 1 Regular Shift  Week 1 Normal Work Edit Delete Clear Timetable

Friday 09:00-16:00

Saturday

Sunday

Prompt
Are you sure you wish to clear the timetable for
the selected shift?
o |

> Delete the shift

In the shift list, click the [Delete] button in the [Operation] column where the shift is located. This
operation only corresponds to a single shift, the batch operation is not available), click [Delete] to enter

the deletion confirmation page, click [OK] to delete the selected shift and exit.

Or first select the shift to be deleted (that is, the checkbox in front of the row where the selected shift is
located), click the [Delete] button at the top of the interface to enter the deletion confirmation interface,
and click [OK] to complete the batch deletion operation.

B Note: If this shift is scheduled, it cannot be deleted. You need to delete all scheduled shifts that is
connected to this shift before you can delete the shift.

» Export

This function will export all the details of the shift in excel, puff and CSV file format.

ZKTECO
Shift
Name Number Schedule Type Unit Cycle Start Date Cydeﬁ;‘m” une
Day Shift 1 Regular Shift Day 10 2017-12-15 Yes
Night Regular Shift Day 10 2017-12-18 Yes
Flexible 3 Flexible Shift Day 10 2017-12-18 Yes
5.4 Schedule

After setting the time attendance and shift cycle, you can schedule it. Schedule management includes:
Group, Group Schedule, Department Schedule, Personnel Schedule and Temporary Schedule.

2 Note: Schedule management is divided into 4 groups, departments, personnel and temporary

scheduling. So, when the shift is scheduled to repeat, then at this time there will be a priority judging. This
priority setting you can find under the "Basic Information" > "Rule" page. The default is

"Department-Group", which is the highest priority shift.
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Basic Rule Setfing Calculation Setting Other Setting

Check-in Rule The Earliest Rule The minimum time period should be greater 120
than(minimum 10 minutes)

Check-out Rule _The Latest Rule The maximum time period should be less 600
than{maximum 1,440 minutes)

Late and Early Leave Counted as Absent No Attendance calculation result when the shift First Day
cross-day

| Search Shift Record Group-=Depariment | QOvertime Statistics Yes
Intelligent Matching Shift Rule | Least Abnormal Bl

In the same type of scheduling for a person, the software processing logic is as follows: Follow-up of the
new shift will overwrite the previous shift. Suppose, you have been added to shift A from June 1to June 1o0.
Now you have been added in a new shift B from June 5 to June 10, so from June 5 to June 10 you have to

work as per Shift B's schedule.

5.4.1 Group

Before group scheduling, you need to group people with the same attendance rules. Groups mainly include
"Query", "New", "Delete", "Add Personnel", "Edit", "Delete Personnel" and other functions.

Click [Attendance] > [Shift Management] > [Group] to enter the main interface of the group. The search
function can conveniently search the group if you have many groups in your system. The list shows all the
groups present in the current system. The list of people is shown in the Browse Group Personnel on the

right side of the interface.

m Welcome, admin
® Edit Personnel for Group Browse the Group Personnel
N .. Pasawan | ame Worow
[2f] Auendance Device a ® aQ ®
The current query conditions None The current query conditions None

(&) Basic Information [J (. Refresh [@ New (i Delete [2] Add grouping ruies (> Refresh (fp Delete
B2 sni - Name Personnel  Grouping rules  Remark Operations Personnel ID First Name Last Name Depariment Name
I:.;.. Shift o Quantity
E Schedule

Group Schedule

Depariment Schedule

Personnel Schedule

Temporary Schedule

Unscheduled Personnel
@ Exception
| Calculate Report @
il x> ] S0rowsperpage ~ JumpTo 1 /0Page  Total of O records o E0rowsperpage ~ JumpTo 1 /0 Page  Total of O records

» Adding a group

Click on the main group interface [New] button, new group interface will popup:
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MName* | It is recommended o start

Femark

Name: Does not support special characters, group name should not be identical with another group name.

The maximum length is 10 characters.

Remarks: Write any note for this group, if it has some characteristic information; the maximum length is
5o characters.

» Edit groups

Name* Group_Test

Remark

1. As shown above, select a group and click the [Edit] button in the [Operation] column of the group to
enter the editing group interface.

2. After modifying the fields that need to be modified, click the [OK] button and return to the group
page.
> Delete Group

1. Select one or more groups and click the [Delete] button on the upper left of the group list to enter the
confirmation page for deleting the group.
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2. Click [OK] to delete the group and return to the group page.

B Note: If there is a person in the group or in group scheduling, it cannot be deleted. First, you need to
delete all the people in the group and schedule to delete the group.

> Add Personnel

i Add personnel

® Conditional Query Department

Pesomnetin| | Name verev O, ®

The current query conditions Mone

Altzrmative Selected(0)
Personnel  First Last Depariment Name Personnel  First Last Department Name
18] Name Name D Name Name

1 Department Mame
E

s

1-1 50 rows per page -

1. Select a group and click the [Add Personnel] button in the [Operation] column of the group to enter
the personnel adding interface as shown above.

2. Select the relevant personnel from the list on the left side and move it towards the right list. Click the

[OK] button to complete the addition of personnel operations.

= Note:

1) Those who have been assigned to this group will be listed on the right side of the group interface.

2) People who have been added to other groups will be deleted from the original group after they are

added to the group.

3) Tosearch conditional query, filter through "Department" and get the list of candidates.
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> Delete people

Edit Personnel for Group

Name

a ®

The current query conditions None

(C* Refresh [@ New (b Delete [2] Add grouping rules

Name Personnel

Quantity

Grouping rules  Remark Operations

m
I

Group Test 3 it Add personnel

Browse the Group Personnel

Personnel ID Name
The current query conditions None
(C* Refresh (i Delete
First Name Last Name

v PE[&%D

i s

Morer Q@)

Department Name

Department Name

1. Asshown in the above figure, select a group and select the person to be deleted in the browser group

on the right. Click the [Delete Personnel] button to enter the interface of confirming the deletion.

2. Click the [OK] button to delete the personnel.

5.4.2 Group Schedule

The group/department shift on the left and the shift details on the right.

® Group Name | Group_Test
[]] Atendance Device (O Refresh [® New (s Delete [® New Temporary Shift
Group Namme Senedule Type Shift Name Start Time

(%) Basic Information
= Group Test Nomal Schedule  Test 2019-12-01

Department Schedule:

Personnel Schedule

Temporary Schedule

Unscheduled Personnel
@ Exception
;—LU Calculate Report @ 11 s0rowsperpage -~  JumpTo 1 11 Page

»

<< 201912 >>
su Mo Tu we Th Fr sa

1 2 3 4 5 6 7
Test Test Test Test Test

8 9 10 1" 12 13 14
Test Test Test Test Test

15 16 17 18 19 20 Pl
Test Test Test Test Test

22 23 24 25 26 27 28
Test Test Test Test Test

29 30 31 1 2 3 4
Test Test

This function is used to schedule a group to the personnel in shift(s). The new group scheduling interface is

shown as below:
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®© Group Name | Group_Test

Attendance Device
~  GrgsfName

“  Group Test

Department Schedule
Personnel Schedule
Temporary Schedule

Unscheduled Personnel

@ Exception

[ Calculate Repor @ =

[ Group_Test

Schedule Type

Normal Schedule

(O Refiesh [® New ff Delete [® New Temporary Shit

Shift Name Start Time

Test 2018-12-01

S0rowsperpage ~  JumpTo 1 11 Page

Schedule Type*
Start Time™
End Time

Mame

~  Test

»

1

<<

Tu

2019-12

We

Th

Fr

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

20

21

22

Test

23

Test

26

Test

27

28

29

Test

30

Test

Mumber

Mormal Schedule

2019-12-01

20198-12-31

Shift Type

Regular Shift

£ T

For Group scheduling you need to select the group, set start date/end date, shift type, select the shift.

Define the start and end date for the group schedule. From the start date, the schedule will come into

effect.

Shift type: There are two kinds, Normal Schedule and Smart Schedule.

Through Normal Schedule, you can only choose a single shift. If you select more than one shift, the below

prompt will appear:
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The normal schedule can only choose one shiftt

Through Smart Schedule you can choose more than one shift. After you select the smart schedule, the
software will automatically determine the most suitable frequency according to the punch card records in

attendance calculation.

Choose the shift from the list for this group and click [OK].
5.4.3 Department Schedule

The department scheduling operation is the same as the group schedule. The difference is only in the
object of choice. Here we need to select the department from the list at the upper left side of the interface.

EEC Schedule Type® Normal Schedule
Start Time* .

~ [7] Department Name
End Time

Name Number  Shift Type

Testn2 2 Regular Shift

Test 1 Regular Shift

« —

5.4.4 Personnel Schedule

Personnel scheduling operations are completely the same as group scheduling, but when scheduling
personnel, the object of choice is personnel at the top left corner of the interface.
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| New ]
® Personns! ID [} @
| Schedule Type® Normal Schedule Name  Number  SniftType
i ) The current query conditions None . s =
i i G = o Start Time Testnz 2 Regular Shift | *
[ New Temporary shift End Time" )
Test 1 Regular Shift = a0
asic Information 6 7

Personnel ID First Name 1

1 | e

roomein ] name Wer O, @ =D

The current query conditions None

Alternative Selected(0) E =

Fersonnel ID First Name Last Name Personnel ID First Name Last Name

1

O
= 27 28

3 3 4
| & 14 50 rows per page +
i) Caleuiate Report o< H s s Wiﬂ E
- .. — i — —————————————  ®

5.4.5 Temporary Schedule

Temporary scheduling operation is the same as personnel scheduling. Because of some sudden changes in
the work shift for a temporary period, some personnel may be required to work in different shifts for a
temporary period. This function is used at this time to allow a temporary schedule for the personnel. The
temporary shift schedule has the highest priority in all shift schedules.

Personnel ID | Schedule Type Normal Schedule Name Number  Shift Type @

The current query cond|  S'3 Tme’ Test2 2 Regular Shift

Fr sa
nd Time*

Test 1 Regular Shift

i) Basic Information

12 13 14

posorsin] ] nane Ve O, ®

The current query conditions None

Alternative Selected(0)

Personnel ID First Name Last Name Personnel 1D First Name Last Name 19 20 21

1

26 27 28

11 50 rows per page ~

Conc aronen [ oc ] e
TTPagETT s

;{ Exception

-‘i Calculate Report

K ¢ At > : Mo il AN
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Scheduling Type™ Normal Schedule H

Start Date* 2019-12-07

End Date* 2018-12-12

Name Number Shift Type

v TestD2 2 Regular Shift

[ Test 1 Regular Shift

5.4.6 Unscheduled Personnel

Calculate the person who doesn’t have any scheduled.

@ PersonneiIDl:l Name| _| 0\ ®

The current query conditions NMone

O} Attendance Device )
(T Refresh @ New Temporary Shift

Basic Information ] Personnel ID First Name Last Name Department Name

Sa 1 2 Department Name
Shift e B

%, Schedule

Group

Group Schedule

Department Schedule
Personnel Schedule

Temporary Schedule

Arranged scheduling for personnel.
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Personnel ID

The current query condi

Schedule Type” Normal Schedule Name Number Shift Type

Start Time* TesiD2 2 Regular Shift

End Time" Ii
Test 1 Regular Shift
v | Personnel ID
N r

FarsnnneHD|:| Name More Q @

The current query conditions None

Attendanc

Basic Information

. Schedule
Group

Alternative Selected(D)

Personnel ID First Name Last Name Personnel ID First Name Last Name

2

=

e

1-1 50 rows per page ~

[ovensnow o corcer ]

5.5 Exception

5.5.1 Appended Receipt

The appended receipt is used to enter records for the personnel in case the person is out on the business
trip, missing check-infout, etc., Manual attendance record in the attendance report is called Appended
Receipt. Generally, it is entered by the management staff according to attendance results and the
company's attendance rules after the attendance cycle ends. This version does not support the approval of
exception, entered manually in the system. Data entered into the system will have an impact on the

attendance calculation results.

© Time From | 201608-2500:00:00 | To 2010-12-25 23:50:50 Personnel ID Name voer Q ®

= The current query conditions Time From:(2018-08-25 00:00:00) To:(2018-12-25 23:59:58)
[E5] Atiendance Device
(v Refresh ’L&? New @h Delete L' Export

(i) Basic Information

Personnel 1D First Name Last Name Department Number Department Name Punch Time Remark Operation Time Operations

2 1 Department Name 2019-12-25 08:00:00 2019-12-25 15:47:16 Delete

(=

Leave

Business Trip

Out

Overtime

Adijust And Append

Adjust Shift
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> New

1. Click [Exception] > [Appended Receipt] > [New]:

New
Punch Date” 2019-12-25 Remark
P B o=
Punch Time |[E 0o =1
Personnel ID Name Q ®
The current guery conditions Nons
Alternative Selected(0)
Personnel ID First Name Last Name Depariment Personnel ID First Name Last Name Department

2 Department Nan

1 Department Nan

==

o

1-2 50 rows per page - Total of 2 recards

Fields are as follows:

Punch Time: Set the date and time of punch.

Personnel: Select the required personnel for an appended receipt, multiple choices are available.
Remark: Enter the reason for an appended receipt, the max length is 5o.

2. After filling the information, click [OK] to save and exit, the appended receipt will be displayed in the
added list.

» Delete

1. Click [Exception] > [Appended Receipt] > [Delete]:
2. Click [OK]to delete.

» Export

You can export selected appended receipt data in Excel, PDF, and CSV file format.
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ZKTECO
Appended Receipt
Personnel 1D First Name Last Name D{:dp:nr:lr)n;m Department Name Punch Time Remark Operation Time
2017-12-15 08:40: 2017-12-15 16:40:
1 Jemry Wang 1 General
00 51
Development 2017-12-15 08:40: 2017-12-15 16:40:
2 Lucky L 3 Department 00 51
2940 Sherry Yang hotel Hotel 201?7126105 08:40: 201?—‘]2{;115 16:40:
3 Leo i 1 Financial 2017-12-15 08:40: 2017-12-15 16:40:
Department 00 51
2017-12-15 08:40: 2017-12-15 16:40:
4 Berry Cao 1 General
00 51
Marketing 2017-12-15 09:50: 2017-12-15 16:51:
o Heel e 2 Department 00 00
z Financial 2017-12-15 09:50: 2017-12-15 16:51:
6 Amber Lin 4
Department 00 00
2017-12-15 09:50: 2017-12-15 16:51:
7 Jacky Xiang 1 General 00 00

5.5.2 Leave

Personnel may need to leave at different circumstances. They can apply and the leave will be displayed

here:

® Time From | 2016-08-25 00.00-00

Attendance Device

Basic Information Personnel 1D First

Exception

Appended Log

Le
Business Trip

Out

Overtime

Adjust And Append

Adjust Shift

® New

1. Click [Exception] > [Leave] > [New]:
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("% Refresh E‘? New @ Delete |—_|’ Export

Name
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| - |

| Leave Type™ — Leave Requisition Photo I@[gj._v_sgj

| Start Time® 2018-12-25 15:50:12 |

‘ End Time™ 2018-12-25 15:50:12 ‘
Remark |

Personnel ID I:I Name Q ®

The current query conditions Nong

Alternative Selected(D)
Personnel ID First Name Last Name Department Personnel ID First Name Last Name Department

2 Department Man

1 Department Nan
e
=
=
<

1-2 50 rows perpage - Total of 2 records

Fields are as follows:

Leave Type: Set the type of leave.

Start Time: Start time of the leave.

End Time: End time of the leave.

Remark: Enter the reason for leave, the max length is 5o.

Leave Requisition Photo: Upload photo of supporting document for the leave request.
Personnel: Select the required personnel, multiple choice is available.

2. After filling the information, click [OK] to save and exit, the leave information will be displayed in the

added list. Click [Leave Requisition Photo] at the end of each line to view the leave requisition photo.
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® Delete

1. Click [Exception] > [Leave] > [Delete]:
2. Click [OK]to delete.

® Export

You can export selected leave data in Excel, PDF, and CSV file format.

ZKTECO
Leave
- Department .
Personnel ID First Name Last Name N Department Name Leave Type Start Time End Time Remark Operation Time

1 Jerry Wang 1 General Casual Leave 2(]177126175 16236 2[]1771261?5 16:36. 2017712;175 16:36:
3 Leo Eifii 4 Financial T T 2017-12-1518:38: | 2017-12-15 18:38; 2017-12-1518:38:

Department 0 48 48 53
5 Necol ve 2 Marketing P —_— 2017-12-1516:36: | 2017-12-15 16:36: 2017-12-15 16:36:

Department 19 19 27
< Financial % 2017-12-15 18:38: | 2017-12-15 18:38: 2017-12-15 18:39:

6 Amber Lin 4 Department Sick Leave 54 54 00
9 Lilian Mei 3 Development Breastfeeding 2017-12-15 18:39: | 2017-12-15 18:39: 2017-12-15 18:39:

Department Leave 02 02 10
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5.5.3 Business Trip

Time From | 2019-09-25 00:00:00 To |2018-12-25 23:58:59 Personnel ID

2 The current query conditions Time From:{2018-08-25 00:00:00) Tox{2019-12-25 23:5%:58)
Attendance Device
(TV Refresh [ New (fib Delete [# Export

Basic Information Personnel 1D First Name Last Nams Department Number Department Name
Shift

Schedule

Exception

Appended Log

Leave

Out
QOvertime
Adjust And Append

Adjust Shift

® New

1. Click [Exception] > [Business Trip] > [New]:

New
Start Time” 2019-12-25 16:03:18 Remark

End Time™ 2019-12-2516:03:18

Personnel ID I:I Name O\ ®

The current guery conditions Nons

Alternative Selected(0)

Personnel ID First Name Last Name Depariment Personnel ID First Name Last Name Department

2 Department Nan

1 Department Nan
=
=
=
=

1-2 5D rows per page - Total of 2 recards
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Fields are as follows:

Personnel: Select personnel needs business, it can be multiple choices.
Start Time: Start time of the business trip.

End Time: End time of the business trip.

Remark: Enter the description of the business trip, the max length is 5o.

2. After filling the information, click [OK] to save and exit, the business trip information will be displayed
in the added list.

® Delete

1. Click [Exception] > [Business Trip] > [Delete]:
2. Click [OK]to delete.

® Export

You can export selected business trip data in Excel, PDF, and CSV file format.

ZKTECO
Business Trip
D rt t
Personnel ID First Name Last Name :Tm::n Department Name Start Time End Time Remark Operation Time
4 Be Cao 1 General 2017-12-15 16:37: | 2017-12-15 16:37: 2017-12-15 16:37:
. 27 27 31
Marketing 2017-12-18 11:42: | 2017-12-18 11:42: 2017-12-18 11:42:
5 Necol Ye 2 Department 28 28 Go to Shenzhen 54
3 Glori i 5 Marketing 2017-12-18 11:42: | 2017-12-18 11:42: Go to Thailand 2017-12-18 11:43:
Department 55 55 08

5.5.4 Out

® New

1. Click [Exception] > [Out] > [New]:
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New m
Time From @
The currentgul  Start Time” 2018-12-25 16:00°03 Remark
g} ! End Time" 2019-12-25 16:00:03 l
=i
[ | | Ferson
The current query conditions None
Alternative Selected(D)
Personnel ID First Name Last Name Department Personnel ID First Name Last Name Department
2 Department Nan
i Department Nan
==
=
<
=
Adjust And Append
Adjust Shift
1-2 50 rows per page - Total of 2 records
Tow & = e e, [ e
« I ———

Fields are as follows:

Personnel: Select the required personnel, multiple choices are allowed.
Start Time: Start time of going out.

End Time: End time of going out.

Remark: Enter the description of going out, the max length is 5o.

2. After filling the information, click [OK] to save and exit, the go out information will be displayed in the
added list.

® Delete

1. Click [Exception] > [Out] > [Delete]:
2. Click [OK]to delete.

® Export

You can export selected go out data in Excel, PDF, CSV file format.

ZKTECO
Go Out
D rt t
Personnel ID First Name Last Name ilp:mllsﬂeern Department Name Start Time End Time Remark Operation Time
2017-12-18 11:43: | 2017-12-18 11:43: . . 2017-12-18 11:44:
1 Jerry Wang 1 General 16 46 Visitor Client 00
7 Jacky Xiang 1 General 20171 2;38 11:43: | 2017-1 2;188 11:43: Hospital 201 7-121;258 11:43:

5.5.5 Overtime

® New

1. Click [Exception] > [Overtime] > [New]:
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@ Time From @ New
. The current qui
Altendance b B | OT Type Normal OT Length of Overtime{minutes) 0
OF - i Start Time 2018-12-25 16:12:12 Remark l
. i . | |
i) Basic Information || | Pesoni End Time* 2019-12-25 16:12:12 e
hou
| K
The current guery conditions None
Aliernative Selected(D)
Personnel ID First Name Last Name Department Personnel ID First Name Last Name Department
2 Department Nan

1 Department Nan

==

<<

1-2 50 rows per page ~ Total of 2 records

[onomsnon B o ] coca |

Fields are as follows:

Personnel: Select the required personnel for overtime, multiple choices are available.
OT Type: Normal OT, Weekend OT, and Holiday OT three types.

Start Time: Start time of overtime.

End Time: End time of overtime.

Remark: Enter the description of overtime, the max length is 5o.

2. After filling the information, click [OK] to save and exit, the overtime information will be displayed in
the added list.

® Delete

1. Click [Exception] > [Overtime] > [Delete]:
2. Click [OK]to delete.

® Export

You can export selected overtime data in Excel, PDF, and CSV file format.

ZKTECO
Qvertime
2 Department =
Personnel ID First Name Last Name e Department Name OT Type Start Time End Time Remark Operation Time
Financial 2017-12-1516:37: | 2017-12-15 16237: 2017-12-15 16:37:
3 Leo Hou 4 Depariment Normal OT 24 2 a7
Marketing 2017-12-18 11:44: | 2017-12-18 11:44: " " 2017-12-18 11:44:
95 Necol Ye 2 Depariment Normal OT 03 03 Finish Project 28

5.5.6 Adjust and Append

® New

1. Click [Exception] > [Adjust and Append] > [New]:
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@ New
Attendance The cunentw Adjust Type® Adjust Rest Remark
Adjust Date’ 2019-12-25 I
{5 Basic Information "
Persennel ID I:l Name O\ @
The current query conditions None
Alternative Selected(D)
0 Exception Personnel ID First Name Last Name Department Personnel ID First Name Last Name Department
Appended Log 2 Department Nan
1 Department Nan
e
=
<
<<
Overtime
Adjust Shift
1-2 50 rows per page Total of 2 records

(oo oo B0 Jcorca ]

Fields are as follows:

Personnel: Select the required personnel, multiple choices are available.

Adjust Type: Select from Adjust Rest and Append Attendance. Adjust Rest is when you are on a shift, but
you want to rest; Append attendance is the opposite

Adjust Date: The date and time of adjustment.

Append Attendance Shift: When the adjust type is Append Attendance, it is necessary to select the

corresponding shift.
Remark: Enter the reason to adjusting and append the max length is 5o0.

2. After filling the information, click [OK] to save and exit, the adjust and append information will be
displayed in the added list.

® Delete

1. Click [Exception] > [Adjust and Append] > [Delete]:
2. Click [OK]to delete.

® Export

You can export selected adjust and append data in Excel, PDF, CSV file format.

ZKTECO
Adjust and Append
5 Department 5 2 E
Personnel ID First Name Last Name s Department Name Adjust Type Adjust Date Schedule Name Remark Operation Time

Append ! 2017-12-18 13.54:

1 Jemy Wang 1 General Wiy 2017-12-18 Day Shift 123 o
Development Append 20171218 13.55:

2 Luc Tan 3 2017-12-18 Flexible 456

Y Department Attendance 40
9 Lilian Mei 3 Development Adjust Rest 2017-12-18 adustrest | 2P171Z18 114N

Department 02
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5.5.7 Adjust Shift

® New

1. Click [Exception] > [Adjust Shift] > [New]:

® Time From 2019-09-250000:00 | To | 2019-12-25 23:59:50 Personne! ID Name | More

The current query conditions Time From:(2019-09-25 00:00:00) To:(201 9-12-25 23:50:59)

Attendance

Basic Information . [| PersonnellD  FirstName LastName DepartmentNumber —DepartmentName  AdjustType Adjust Date Personnel 1D Adju

' New
. Schedule
Adjust Type Adjust the personal shif
Exception Personnel ID* I:l
First Name
Appended Log Department Nama
Adjust Date” 2019-12-25 Jriginal Schedule Name
Remark

- [socansnew o B came
me

Adjust And Append

2. Adjust Type is divided into three shifts:

1)  Adjust the personnel shift on the same day: It will adjust one personnel’s shift on the same day.
2) Adjust the personnel shift in other days: It will adjust one personnel’s shift in different days.

3) Two-people exchange: It will exchange shifts of two people on different days.

A. Adjust the personnel shift on the same day:

MNew
Adjust Type Adjust the personal shif
Personnel |D*
First Name
Diepartment Name
Adjust Date” 2015-12-25 Original Schedule Name | ———

Remark

(e anew J o oace |

Personnel ID: The max length is 32. (Fill the correct ID. After you enter the ID and click on the next field,

the Name and Department are automatically filled.)

First Name: Obtained automatically based on Personnel ID.
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Department Name: Obtained automatically based on Personnel ID.
Adjust Date: The date and time of adjustment.
Remark: Enter the description of adjusting shift, the max length is 5o.

3. After filling in the information, click [OK] to save and exit, the adjust shift information will be
displayed in the added list.

B. Adjust the personnel shift in other days:

New
Adjust Type Adjust the personal shif
Personnel ID*
First Name
Department Nams
Adjust Date”® 2018-12-25 Adjust Date 2019-12-25

Remark

(e oanen B o come |

Personnel ID: The max length is 32. (Fill the correct ID; after you enter the ID and click on the next field,

the Name and Department are automatically filled.)

First Name: Obtained automatically based on Personnel ID.
Department Name: Obtained automatically based on Personnel ID.
Adjust Date: The date and time of adjustment.

Adjust Date: The date and time of adjustment.

Remark: Enter the description for the shift, the maxlength is 5o.

After filling the information, click [OK] to save and exit, the adjust shift information will be displayed in the
added list.

C. Two people exchange:

New

Adjust Type Two people exchange
Personnel ID* Adjust Personnel 1D
First Name Adjust Personnel Name
Department Name Adjust Department Name
Adjust Date” 2019-12-25 Adjust Date 2019-12-25
Remark

[ ok
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Personnel ID: The max length is 32. (Fill the correct ID; after you enter the ID and click on the next field,

the Name and Department are automatically filled.)
First Name: Obtained automatically based on Personnel ID.
Department Name: Obtained automatically based on Personnel ID.

Adjust Personnel ID: ID number of the adjust personnel. The max length is 32. (Fill the correct ID; after
you enter the ID and click on the next field, the Name and Department are automatically filled.)

Adjust Personnel Name: Obtained automatically based on Personnel ID.
Adjust Department Name: Obtained automatically based on Personnel ID.
® Export

You can export selected adjust shift data in Excel, PDF, CSV file format.

ZKTECO
Adjust Shit
Z Deparment ‘AdjustPersonnel | Adjust Persornel | Department =
Persomnel ID First Name Last Name e Department Name | Adjust Type Adjust Date Personnel ID e e Rl Department Name | Adjust Date Remark Operation Time
3 Leo Hou 4 D:'if‘:;“rf‘:‘m Ajfi‘n";m’:‘;;‘:' 20171218 2017-12-18 2“'7"25;5'35&
‘gjust the persanal A
4 Bemy Cao 1 Ganeral shiftin the same 2017-12-18 Change to flexile ANSELIS 100
day
5 Necal Ye 2 DMEE:!:\’:‘M T:r‘;:’:::f 2017-12-18 B Glori Liu 2 D"::;kr:‘ri?m 2017-12-18 exchange 2“'7"2;3 A
5.6 Calculate Report
5.6.1 Manual Calculate
Q) Bersonnel 1D | | Name| Qo ®
. . The current query conditions None
=i Attendance Device
[ 5] | Subordinate Level (™ Refresh [ Aftendance Calculation
(&) Basic Information
L I Department Name
- D P |»  Personnel ID First Name Last Name Department Number Department Name
v 2 1 Depariment Name
= Aftendance Calculation Deps Name
Start Time" 2018-10-25 00:00:00
— End Time* 2018-12-25 23:59:59
|=| Exception
ag i Including resigned personnel Yes @ No
E Calculate Report
Transactions
A\ Attendance optional time range: the first
Daily Attendance 5
Attendance Calculation
Leave Summary
Daily Report
Monthly Detail Report
Monthly Statistical Report(By
Pei
Deparimental Repori(By
Department)
Annual Report(By Person)
< < 12 3 3  SDrowsperpage ~ JumpTo 1 /1Page  Total of 2 records

Attendance calculation can be done by selecting the department on the left department hierarchy or by
selecting the right person. If both are selected, they are overwritten. After selecting the personnel click

attendance calculation, a confirmation box will pop-up.
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Processing command

Total Prograss

e

Start processin -

'I;he ﬂitrétion co:ndition 5 ready!
Initialization of database completel
Initialization of exception data completel

-

I wiill © Frar 4 carnnois
The window will close after 1 secondis). Suspend Close

5.6.2 Transaction

Attendance records of all employees will be displayed on this interface, including the attendance record of
uploaded attendance transactions. The record of the normal punch on the device will be uploaded to the
software as the original record. When a particular data is selected, the details will be displayed on the right
side of the page.

[G) Time From 20190925 00:00:00 | To | 2019-12-25 23:59:59 Personnel ID Name moew Q@

The current query conditions Time From:(201$-09-25 00:00:00) To:{2019-12-25 23:59:59)

[27] Attendance Device

(" Refresh [ # Import access control record [ # Import U disk record  [# Export Attendance Details
) Afiendance Photo
Repicriment B o Personnel ID First Name LastName Department Department. Attendance Serial Device Name: Aftendance Date Data
Number Name Area Number Sources
2 Test02 1 Department Name Area Name BYUJ18066( BYUJ180660001  2018-12-25 16:10:19  Time: Atte
[Z, Schedul 1 Test 1 Department Name Area Name BYUJ18066( BYUJ180680001  2018-12-25 16:1854  Time Alte
=L Schedule
@ Exception
ﬁ Calculate Report
Personnel ID 1
Manual Calculate First Name Test
Department
Pl Department Name
Attendance Date  2019-12-25 16:18:54
Serial Number BYUJ180660001
Daily Attendance
Leave Summary
Daily Report
Monthly Detail Report
Monthly Statistical Report(By
Person)
Departmental Report{By
Departmen)
Annual Repori(By Person) « »
12 S0rowsperpage ~  JumpTo 1 M Page  Total of 2 records

® Import Attendance record

The attendance time records can be imported into attendance records through this function. Select the
start time and end time to import, check the attendance point list and click OK.
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Start Time | 2019-12-25 00:00:00
End Time | 2019-12-25 23:59:50
Aftendance Point List Pleaze select the attendan

Attendance point list: Only the device which is set in Attendance Point under [Basic information]

[Attendance point], will be listed here.

Aftendance PointName| | CL @

The current guery conditions Nane

Alternative Selected(0)
[7] Afttendance  Serial Device Name [7]  Aftendance  Serial Device Mame
- PointMName  Number ~ | PointName  MNumber

==

e

I« < B » »  BOrowsperpage -

® Import U disk record

Users can import device data to the transaction table through U disk.
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file format ® dat
Selact Fils T | RS EE
Imported file name format requirements: davice serial number

bsgins with and is separated by an underscors ™", for
example: "3517171600001_attiog dat",

Cancel

® Export

It will export the attendance record data. Currently, it can be exported either in three types of file EXCEL /
PDF / CSV. You can also choose the amount of data to be exported or select the maximum amount which

supports up to 40,000 records.

The File Type | EXCEL File v

Export Mode (® All data (Can export up to 40000 data)
() Select the amount of data to export (Can export up to 40000 data)
From the article 1 1 Strip, is derived (100 Data

ZKTECO
Transactions
= Department Device Serial Attendance
Personnel 1D First Mame Last Mame Misabar Department Mame i Attendance Area R Data Sources
8 Glori Lin 2 Marketing 20100501008 i M 20M7-12-15 18:33: Access CDntrd
Department 12 Device
& Marketing 20M7-12-15 16:33: Access Control
& Glor Li 2 20100501909 Area Mame
o Department N 14 Device
2017-12-15 16:23: Access Control
2040 Shermy Yang hatel Hatel 20100501963 Area Name ey
18 Device
2017-12-15 16:23: Access Control
T Jacky Xiang 1 Gemeral 20100501989 Area Mame 20 Devi
20M7-12-15 16:33: Aecess Control
T Jacky Xiang 1 Gemeral 20100501989 Area Mame a1 Dewice
9 Lilian Mei 3 Reyclopment 20100501688 AraaName | 207712181835 | Access Contral
Department 23 Device
20M7-12-15 16:33: Aecess Control
1 Jemy Wang 1 Gemeral 20100501989 Area Mame a7 Dievice
2017-12-15 16:23: Access Control
1 Jemy Wang 1 General 20100501989 Area Mame 2g Dewice
2017-12-15 16:23: Access Control
1 Jemry W 1 General 20100501909 Arsa M.
ang e a Name 24 Devi
Development 2017-12-15 18:33: Access Control
2 Lucky T 3 20100501009 Area Mame
- Department it 42 Device
2 Tan a3 Development 20100501008 i M 2017-12-15 18:33: Arccess Cuntrd
Department 43 Device
Development 2017-12-15 18:33: Access Control
2 Lucky Tan 3 D ent 20100501989 Area Mame 51 Device
Development 2017-12-15 18:33: Access Control
2 Lucky Tan 3 = 20100501909 Area Mame 5o Dewice
Development 2017-12-15 18:34: Access Control
2 Lucky Tan 3 o 20100501009 Area Name 00 Devi
2017-12-15 18:34: | Access Control
1 Jemy Wang 1 Gemeral 20100501989 Area Mame 03 Device
2017-12-15 16:34: | Access Control
1 W 1 G ral 20100501009 Area M.
Jdemy ang EMEr; a Mame 04 Device
2017-12-15 18:34: | Access Control
1 Jemy Wang 1 General 20100501989 Area Mame 05 Device
1 Jemy Wang 1 General 20100501909 Area Name 2017-12-15 16:34: | Access Control

Created on: 2097-12-45 18:38:47

[E]
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5.6.3 Daily Attendance

The table shows personnel’s daily attendance status, punch time, the early leaving time, the latest time,
and the detailed punch time during the selected period.

[G) Time From | 2019-09-2500:00:00 | To | 2012-12-25 23:59:59 Personnel 1D Department Name Moer Q@

. . The current query conditions Time From:(2019-09-25 00:0000) To:(2019-12-25 23:59:59)
[Z] Attendance Device

(% Refresh [ Export

(i) Basic Information

[} Department Name
P Personnel ID First Name Last Name Department Number Department Name Record Date Record Times Earliest Time Latest Time

1 Test 1 Department Name 2018-12-25 1 16:18:54 16:18:54

2 Testn2 1 Department Name 2018-12-25 i 16:18:19 16:18:19

@ Exception

ﬁ Calculate Report

Manual Calculate

Transactions

Leave Summary
Daily Report

Monthly Detail Report
Monthly Statistical Report(By

Person)

Departmental Report{By

Departmen)

Annual Repori(By Person) « »
2 S0rowsperpage » JumpTo 1 f1Page  Total of 2 records

® Export

It will export the daily attendance record data. Currently, it can be exported either in three types of file
EXCEL / PDF / CSV. You can also choose the amount of data to be exported or select the maximum

amount which supports up to 40,000 records.

The File Type EXCEL File T
Export Mode @ All Data {export up to 30000 pieces of data)

Select data volume export (export up to 30000 pieces of data)

From the article 1 Sirip, is derived 100 Data
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ZKTECO
Daily Attendance

Department

Diepartment Mame Record Date Record Times Eariiest Time Latest Time
Number

Personnel ID First Name Last Name

4250
42:52
:58:50;
:04:45;
:22:21;
18:23:12:18:23:16;
18:23:18;18:23:10;
18:23:38,18:23:37;
24:58;
18:25:00;18:25:13;

1 Jemry Wang 1 General 20M7-12-15 35 16:33:27 18:28:38

18:28:35;18:28:37;
18:28:38;
16:33:42;16:33:43;

Development 17:58:03:17:50:04;
2 Lucky Tan 3 i 2017-12-18 26 16:33:42 18:28:56
Department

18:23:00:18:23:01;
18:23:02;18:28:53;

i I 7-12-15 :33: -28:
2040 Sherry Yang hatel Haotel 2017-12-1 17 18:33:18 18:28:33 18:35.08.47-35-10.

17:43:01;17:43:02;

Created on: 2047-12-15 18:38:31

Created from ZKEioSecarty sofware. Al rights reserved. ()

5.6.4 Leave Summary

The report summarizes the valid time for all valid leave records, leave type, within the selected date range.

Select the time range from which you want to view the leave record.

Time From | 2018-00-25 00:00:00 | To | 2019-12-25 23:50:58 Fersonnel ID Department Name moer Q@

The current query conditions Time From:(2012-08-25 00:00:00) To:(2019-12-25 23:59:59)

& v Refresn  [# Export
] Department Name
Personnel ID First Name Last Name Department Number Department Name Casual  Mamage Matemity Sick Amnual  Bereaveme Home
leave  leave  leave  leave  Lleave  leave  Leave

@ Exception

ﬁ Calculate Report
Manual Calculate
Transactions

Daily Attendance

Click on the leave type number, as shown above, a pop-up window shows the person within the search
time frame, leave details of the type, including personnel number, name of the person, type of leave, leave

start time, leave end time.
® Export

It will export the leave summary data. Currently, it can be exported either in three types of file EXCEL / PDF
/ CSV. You can also choose the amount of data to be exported or select the maximum amount which

supports up to 40,000 records.
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Expaori

The File Type EXCEL File v
Export Mode s All Data {export up to 30000 pieces of data)
Select data volume export (export up to 30000 pieces of data)

From the article | 1 Sirip, is derived 100 Daia

o oo

ZKTECO

Leave Summary

D:puamrh;inl Department Mame L;z:g:zze
Casual Leave(1)
Mammiage Leave(D)
Matemity Leave(D)
Sick Leave(d)
Annual Leave(0)
Bereavement
Laave(0)
Breastfeeding
Leawve(0) Custom
(0
Casual Leave(D)
Mammiage Leave(D)
Matemity Leave(0)
Sick Leave(d)
Marketing Annual Leave(1)

Department Bereavement
Leave(D})
Breastfeeding
Leave(D) Custom
{0)

Casual Leave(D)
Marriage Leave(D)
Matemity Leave(0)

Sick Leave(d)
Development Annual Leave(0)
Diepartment Bereavement
Leawve(D)

Breastfeading
Leawe(1) Custom

(0)
Casual Leave(l)
P I'u'lam'ag_;e Leave(1)
3 Lea Houw 4 Department Blatemity Leave(0)
Sick Leave(d)
Annual Leave(D)

Personme 1D First Hame Last Mame

1 Jemy Wang 1 Semeral

g Lilizn Mei 3

Craafed on: 2097-12-15 12:33:22

5.6.5 Daily Report

This function is used to get the daily report within the specified range of date and time attendance details

of personnel, including attendance, late arrival, early leaving, overtime and so on.
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Time From |2018-08-2500:00:00 | To [2018-12-25 23:50:59 Personnel ID || Department Name voer Q@
The current query conditions Time From:(2018-09-25 00:00:00) To(2018-12-25 23:55:59)
[E]] Aftendance Device
(O Refresn  [# Export
%) Basic Information SN
P Personnel Department Aftendance  We  Shift Information Punch Punch  Afiendance (minutes) Overtime (mint
Date Time Count
Shift @ D First LastName Number  Name Number  Name  ‘Workonioff Should  Actual  Valid Weekday W
L Name Time
= Test 1 Department 2018-10-25  Fr
=L Schedule
1 Test 1 Department 2018-10-26  Sa
Exception Test 1 Department 20181027 Su
1 Test 1 Department 2019-10-23 Mo
Calculate Report 1 Test 1 Department 2016-10-28 Tu
1 Test 1 Department 2018-10-30  We
Manual Calculate
1 Test 1 Department 2018-10-31  Th
Transactions
1 Test 1 Department 20181101 Fr
Daily Attendance 1 Test 1 Department 2019-11-02  Sa
Sy 1 Test 1 Department 2018-11-03  Su
S Test 1 Department 2018-11-04 Mo
Daily Report
1 Test 1 Department 2018-11-05  Tu
Monthly Detail Report
1 Test 1 Department 20181106 We
Monthly Statistical Report(By
Person) 1 Test 1 Department 2018-11-07  Th
Departmental Report(By 1 Test 1 Department 2019-11-08  Fr
Department)
1 Tact 1 Nanartmant JN10.11.NG  Qa =
Annual Report(By Person) ‘ »
50 > 3  SDrowsperpage v JumpTo 1 I3Page  Toial of 124 records

® Export

It will export the Daily report data. Currently, it can be exported either in three types of file EXCEL / PDF /
CSV. You can also choose the amount of data to be exported or select the maximum amount which

supports up to 40,000 records.

Export

The File Type EXCEL File v
Export Mode & All Data (export up to 30000 pieces of data)
Select data volume export (export up to 30000 pieces of data)

From the article | 1 Strip, is derived 100 Data

2xEco
[
= prese—r— = =y ]

= T Ty Py =T o i o e == ey = = T o TS
) e 0 0 - o r) T T 0 o
0 =3 0 T - o =3 0 o 3 o
N ooty - = = [ o o
oy = roy e [ [ T
ey Do | moww | wwes = P e ) o o
= oy | mosiem e - ] o o =
[ oy | mosiwm e - o 4

5.6.6 Monthly Detail Report

This function will automatically give the report for a selected month on a daily basis. The report includes
attendance status and characters, and summarizes the actual attendance time, absence, leave, business

trips and outings in the month.
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G) Statistics of Montn | 2016-12 Personnel ID Department Name voey Q@
The current query conditions Statistics of Month(2019-12)

m (O Refresh  [# Export

Depdnment i Personnel ID First Name Last Name Department Number Department Name 1st 2nd 3rd 4th &th 6th 7th Sth Oth 108 11t 12t 130 140 154 160 170 134
2 1 DepartmentName NS NS NS NS NS NS NS NS NS NS NS NS NS NS NS NS NS NS

1 ‘] DepatmentName. R o © o © © © © o 8 ©o © o R R & &

@ Exception

E Calculate Report

Manual Calculate
Transactions
Daily Attendance
Leave Summary

Daily Report

Monthly Statistical Report(By
Person)

Departmental Report{By
Department)

Annual Report(By Person) ExpectediActual - ¥ Late -L Early-E Absent-c NoCheck-n-[ No Check-Out-] Leave -4 Overtme-+ AdjustRest- Append Aftendance -« Business Trip-T Out-G
12 S0rowsperpage v JumpTo 1 /1Page  Toial of 2 records

The attendance status is displayed as per the following priority at the bottom of the interface:

Expectediictual . \ Late := Early : = Absent ;o No Check-in : [ No Check-out :] Leave -1 Overtime :+ Adjust Rest : o Append Aftendance
® Export

It will export the Monthly Detail Report data. Currently, it can be exported either in three types of file
EXCEL / PDF |/ CSV. You can also choose the amount of data to be exported or select the maximum

amount which supports up to 40,000 records.
Export

The File Type EXCEL File ¥
Export Mode s All Data (export up to 30000 pieces of data)
Select data volume export (export up to 30000 pieces of data)

From the article 1 Strip, is derived | 100 Cala

1lxli s8]t
'

ele]e[e]e]e
ele]e[e]e]e
sfefe]e]e]s
o] e] o] o}
ele]e]e]e]e
e[ e[ e}
o] e[ o] o}
ele]e]e]e]e
el e[ e[ 4

5.6.7 Monthly Statistical Report

This function will give details for a selected month. The details include personnel attendance summary

status and detailed information, including attendance, late, leaving early, etc.
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® Statistics of Month | 201812

_ BN The current query conditions Stalistics of Mentn:(2018-12)
[Sf] Attendance Device )

(C Refresh [ 4 Export
() Basic Information [ Department Name

Name

= 2 TestD2 ¥ Department 0.0 00 00 0.0
B, Schedue o)

@ Exception

1 Test 1 Department 152.0 0.0 0.0 200

ﬁ Calculate Report

Manual Calculate
Transactions
Daily Attendance
Leave Summary
Daily Report

Monthly Detail Report

Departmental Report(By
Department)

Annual Repori(By Person)

12 SDrowsperpage = JumpTo 1 M Page  Total of 2 records

® Export

D First LastName Number — Name Should Actual valid Should

FesomelD| | DepartmentName vore Q@

Personnel Department Attendance (hour) Attendance (day)

Actual

wald

0.0

0.0

Late

Duration
(minutes)

0
0

Times

0

0

Early

Duration  Times
(minutes)

0 0

0 ]

Overtime (he

Weekday

00
0.0

It will export the Monthly Statistical Report data. Currently, it can be exported either in three types of file
EXCEL / PDF / CSV. You can also choose the amount of data to be exported or select the maximum

amount which supports up to 40,000 records.

Expart

The File Type EXCEL File v
Export Mode = All Data {export up to 30000 pieces of data)

Select data volume export (export up to 30000 pieces of data)

From the article 1 Sirip, is derived 100 Data

e e o o & m
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= = T o = 5 o5 5
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2 ey e =1 =) T o oo oS

5.6.8 Departmental Report

Select the date to get the detail record of all departments. Details include details of all personnel in the

department, attendance, late, leaving early, and so on.
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Statistics of Month | 2018-12

®

The current query conditions Statistics of Month:(2015-12}
[Ei] Attendance Device

] Department Name

(C+ Refresh [# Expont

Department

Number  Name Should

1 Department 162.0
Schedule

[El Exception
Calculate Report

Manual Calculate:
Transactions
Daily Attendance
Leave Summary
Daily Report

Monthly Detail Report

Monthly Statistical Report(By
Per

Annual Report(By Person)

® Export

Attendance (hour)

Actual

0.0

50 fows per page

Department Name || QL @

Attendance (day) Late

Valid Should Actual Valid

00 200 00 0.0 0

dumpTo 1 /1Page  Total of 1records

Duration
(minutes)

Times

0

Early

Duration

(minutes)

0

Overtime {hour)

Times Weekday ‘Weekend Holiday  Total

0 0.0

It will export the Departmental Report data. Currently, it can be exported either in three types of file

EXCEL / PDF / CSV. You can also choose the amount of data to be exported or select the maximum

amount which supports up to 40,000 records.

Expart

v

The File Type
Export Mode

EXCEL File

= All Data {export up to 30000 pieces of data)

Select data volume export (export up to 30000 pieces of data)

From the article 1 Sirip, is derived 100 Data
o Jcane
D
DRt
Do gyt res) et o)
Hember Name Hhadd Acal ik Bt Medim e Tol Bl Nedim Befows Todl Wezkdy Wetherd Hokdzy Tobl At Lene Tip [}
1 (el 4l 28 a1 ] 1 1 ! I 0 ] 1 L 1] 10 i 1] ] ] 1]
fok Hol [ &l il ] l 1 { ] 0 1 1 i Jif] i) i ] ] al ]
Dt
3 b 10 bt | [ ] 1 1 t [ ] 1 1 [ [ih] i bl &8 (] il i1}
1 EMMI 10 ] ] 0 0 1 ) ] 0 1 1 I [ih] u | g5 (] il (i1}
Frondy
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5.6.9 Annual Report

This function will give details for a selected Year. The details include personnel

status and detailed information, including attendance, late, leaving early, etc.
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®© Statistics of Year 2019 PesomelD| | Depatmenthame vore> Q@

The current query conditions Siatistics of Year:(2019)

[2]] Attendance Device

B (O Refresh [ # Export

"] Department Name
L Personnel Department Attendance (hour) Attendance (day) Late Early Overtime (no

[} First LastName Number  Name should  Actual Valid Snould  Actual  Valid Duration ~ Times Duration  Times  Weekday
Name (minutes) (mintes)

2 Test02 1 Department 0.0 00 0o 0o 00 hli} 0 0 0 0 hili}
, Schedule

Test 1 Department 162.0 0.0 00 200 00 00 0 0 0 0 00

E| Exception
Calculate Report

Manual Calculate
Transactions
Daily Attendance
Leave Summary
Daily Report

Monthly Detail Report

Monthly Statistical Report(By
Person)

Departmental Report(By
Department)

12 SDrowsperpage ~ JumpTo 1 /i Page  Total of 2 records

® Export

It will export the Annual Report data. Currently, it can be exported either in three types of file EXCEL / PDF
/ CSV. You can also choose the amount of data to be exported or select the maximum amount which
supports up to 40,000 records.

Expart

The File Type EXCEL File T
Export Mode = All Data {export up to 30000 pieces of data)
Select data volume export (export up to 30000 pieces of data)

From the article 1 Sirip, is derived 100 Data
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6 VMS

VMS function and VMS Plugin (client program) are software application functions based on the video
service launched by ZKTeco. It can be used with Digital Video Recorder (DVR), Network Video Recorder
(NVR), Network Camera or IPC, Network Storage Devices, and more. It supports multiple functions such as
device management, preview, playback, event reception, decoding management, video alarm, log query,
and access control video linkage.

It provides flexible and diverse deployment solutions to meet the needs of various environments in small

and medium-sized projects.

6.1 Installation

Install the VMS Client

*  Please choose to install the VMS module during the installation of ZKBio Access IVS,

*  There are two versions of the VMS client program, MySQL, and SQLite. There is no difference in use.
Please choose any one to install.

&) ZKBioVMSPlugin_sqlite.exe
= ZKBioVMSPlugin_mysqgl.exe

6.1.12 VMS Client Configuration

After the installation of VMS client, double-click to open the client application.
» Configure the Client Server

On the Login page, click [Choose site], and then click [Site management] to go to the site configuration
page.

ZKBio VMS s O
admin

[ Auto login
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Setting the Server Information on Site Management:

*  Name: Enter the site name or the arbitrary name.

* IP address: Enter the Server address. If the client and server are on the same computer, the address
can befilled in as127.0.0.1.

*  Port: Enter the port number as 5252.

Site management

» Login to the VMS Client
*  Aftersetting the Server information you can login to the VMS Client.

* Thelogin Username and Password of the VMS client are the same as that of the VMS server.

admin € User Name

XK sesceces e Password

English T

[ Auto lagin
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» Login to the VMS Server- ZKBio Access IVS VMS Module

*  Enter the server's IP address and port number in the web browser address bar to access ZKBio Access
IVS VMS module.

*  OntheLogin page, enter the username and password to go to the VMS module.

| @ http://139.159.226.154:3098/ : = GHV ZKbio ficoess

Access

User Login

o admin

Ml

Forget Password?

* On the VMS module of ZKBio Access IVS, click the [Video] icon to go to the VMS module

management interface.

@ Device Name | | Serial Number Morew O\ ®

The current query conditions None

[ K Video Device
|j':- Refresh |__® New ﬁf} Delete Q Search Device 'LEE} Equipment timing %/ Enable @ Disable

Device Name Serial Number Area Name IP Address Port Protocol Type

Video Channel
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6.2 VMS Management

6.2.1 Video Device

On the VMS module, click [Video Device] to go to the Video Device module.
» Add aVideo Device
On the Video Device module, click [Video Device], and then click [New] to manually add the video device.

Fill in the relevant fields with the corresponding values:

Host Address: Enter the IP address of your system.

IP Port: Enter the Port number.

Device Name: Enter the Device Name.

Username: Enter the Username.

Password: Enter a unique password.

Area Name: Select the Area name from the drop-down list.

Protocol Type: Select the protocol from the drop-down list for transmitting the data.

Click [OK] to add the device.

Mew !
|P Address®
Port*® 80
Device Name”
Username®
Password
Area Name” Area Name
Protocol Type® ONVIF
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Search and Add Video Device

On the Video Device interface, click [Search Device] to search and add the Video Device.

On the Search Device window, click the [Search button] on the upper left corner and it will list the search

results.

During the search process the device with "ONVIF” protocol type will not display the serial number, and it

can be viewed only after adding the device.

(€D Welcome, admin

Device N Search Device
The curre) |
ond |
| Total Progress Searched devices count4 3
C Dt jerations.
Video Channel | |
IP Address Protocol Type —— v
IP Address Communication  Protocol Type Serial Number Operations
port
182.168.214.170 80 ZKTeco 0BD3012366AECF531ED2 Add
192.168.214.197 80 ZKTeco 0BD3012317EB3BBBAS97 Add
192.168.214.224 a0 ONVIF Add
192.168.214.245 80 ONVIF Add
Face Recognition
| | Real-Time Monitoring
—
Eﬂ Record
== Report
Q Linkage Management
Connection Management K < 0 > o | 50 rowsperpage ~  Jump To 1 fBPaye Total of 0 records

On the Search list, the Add operation will not be available for the devices that have been already added.
On the Search list, click [Add] to add the required devices.

On the New window, enter the Username and the Password.
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IP Address’ | 192.168.214.170

Port® |80

Device Name” | 192.168.214.170

Username”*

Area Name*® Area Name

Password !
|
|

Protocol Type® : 7KTeco

Cancel

&Note: On the New window the other information (Host address, IP Port, Device Name, Area Name, and the

Protocol Type) will get automatically updated by the software.

Equipment Timing

On the Video Device interface, click [Equipment timing] to set the timing.

On the Equipment timing window, you can either select the Manual calibration and set the time or can
select the Automatic timing.

Manual calibration

("] Automatic timing

Calibration time - |houﬂ0 - minule![] b isecond

Regular calibration interval
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> Video Channel

On the Video Device module, click [Video Channel] to go to the Video Channel interface.

Enable / Disable Channel

On the Video Channel interface, you can edit the channel name, and enable or disable the required video

channel.

@ Device Name |

The current quer\a conditions ;lone

Channel Name |
)

| Area Name | n

¢ Video Device _
(% Refresh v/ Enable () Disable
Video Device
Channel Name Channel Area Name Device Name Serial Number
Number
IpCamera 1 ] 3 Edi FCF531'ED_2
Channel Name~™ IpCamera

Device Name”

Channel Number*

Channel Status”

3 Decoding

6.2.2 Decoding

The decoder can transmit the video images to the screen, which is used to set the TV wall and other such
features.

On the Video module, click [Decoding] to go the Decoding module.

> Decoder

On the Decoding module, click [Decoder] to go to the Decoder interface.

Add a new Decoder

On the Decoder interface, click [New] or [Search Device] to add a new decoder.
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Serial Number Decoder Name IP Address Port Status

Search Device

Total Progress | I | S devices count

Decoder Grouping

AV vl IP Address
oder Preview Settings IP Address Communication  Serial Number Operations
port
Decoder Preview Play
192.168.214.249 5050 014D012373B812BEOSS6 Add

Face Recognition

» Decoder Grouping
The grouping of Decoder can be set for different video channels.
On the Decoding module, click [Decoder Grouping] to group the decoder.

The left side of the Decoder Grouping interface displays the Group list and the right side of the interface
displays the video channel corresponding to the group.

Welcome, admin 907

® Decoder Grouping Test Bound channel :

&
[} viseo Device GroupName Q ® Channel Name Q ®
The current query conditions Nane The current query conditions Nene
1

™= Decoding B (- Refresh  [® New (fj Delete (_+ Refresh [} Delete

GroupName  Operations Channel Name Device Name Channel Devise Serial Number ~ PauseTime  Operations

Deseeer Number
Test Delete Add Cr 1
o St IpCamera 192168214470 1 0BD3012366AECF531ED2 20 Delete

TV Wall

Decoder Preview Settings

Decoder Preview Play

Add a New Decoder Group

On the Decoder Grouping interface, click [New] to add a new decoder group.

On the New window, enter the group name.
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GroupMame ! | Q @ Channel Name
The current query conditions None The current gquel
= ey
GroupMame Operations _ Channel
Test Delete Add Channel
: IpCamera
FATY, -
TV Wall New
Decoder Preview Settings ,
GroupName® Hello 2

Decoder Preview Play

Face Recognition
Real-Time Monitoring

Record

Add Channel:
Click [Add Channel] to add a video channel to the decoder group.

On the Add Channel window, select the video channel to be added to the group from the list on the left
side of the window.
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The selected video channel will be reflected on the right side of the window.

Add Channel
Channel Name Device Name Pause Time f20_ Q ®
The current query conditions None
Alternative Selected(D)
Channel Name Device Name Channel Name Device Name
IpCamera 192.168.214.170
b
>
<
L
1-1 50 rows per page ~  Total of 1 records
» TVWwall

The TV wall is used for setting the size of the video display that is joined together by the display screen. It
can be added, edited, enabled, or disabled in the TV Wall menu.

On the Decoding module, click [TV Wall] to go to the TV Wall interface.

@ (_* Refresh |19 New

[j-"J Video Device ; TV Wall Name Enable Descrption Operations

Test V] Test Edit Delete Enable Disable

@™k Decoding

Decoder

Decoder Grouping

Decoder Preview Settings

Decoder Preview Play
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Add a new TV Wall Settings:

1. Onthe TV Wall interface, click [New] to add new TV wall settings.

2. Fillin a unique name for the TV wall, where the names cannot be changed once saved.

3. Setthe Matrix (here, the matrix refers to the number of rows and columns of the TV wall).
4. Add a description for the TV wall.

5. Click [Next] Step to go to the next setting.

Edit

™ Wall Name :

(The TV wall name cannct be modified after it
is saved)

Test A 1

Matrix 4 X4 2

TV Wall Description :
Test A 3

4

Next Step Cancel

On this Next window, perform the below action to set the TV Wall.

*  Click the required @ screen from the matrix on the right side of the window, then select a @ decoder
to be displayed, and then click ® [Complete] to update the TV Wall settings.
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Edit
= : X X
= Decoder Channel List 1
12. 249 Decoder
249 Decoder-1
4 [ 24T Decodar 160 Decoder-1 249 Decoder-1
1 247 Decoder-1
4 [ 169 Decoder
169 Dacoder-1
X
24T Decoger-1
3
T

» Decoder Preview Settings
The Decoder Preview settings facilitates in setting up the video preview screen.

On the Decoding module, click [Decoder Preview Settings] to go to the Decoder Preview Settings

interface.

Features available on the Decoder Preview Settings:

* TV Wall: On the top right corner of the interface, select the type of TV wall to be previewed from the
drop-down option.

* Save: Click [Save] to save the preview settings plan.

* Save As: Click [Save As] to save the preview settings in a different location or name.
* Delete: Click [Delete] to delete the preview settings.

*  Stop Plan: Click [Stop Plan] to stop the plan.

e  Start the plan round: Click [Start the plan round] to initiate the plan.

*  Plan Setting: Click [Plan Setting] to set a new decoder plan.

*  Exit Plan Editing: Click [Exit Plan Editing] to exit from editing the existing plan.

*  New: Click [New] to create a new preview plan.
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ZR EE.‘ 8 [% @ Welcome, admi i)

[G] Video Device 2 Tvwal | Test =

[} Video Device Device

@™ Decoding

4 (T3 Area Name

DBecoder 192.168.214 170

IpCamera 1
Decoder Grouping

TV Wall

Decoder Preview Play

~
,& Face Recognition

Real-Time Monitoring
81 Record
5

6 7 8 9
[%] Report D € Delete Stop Plan Start the plan round Plan Setting Exit Plan Editng [l 38
g Linkage Management (2

) D
«’_Q Connection Management (=

Create a New plan

To set the preview, it is essential to create a plan first if there is no existing plan.
On the Decoder Preview Settings interface, click [New] to create a new plan.

On the Plan Setting window, enter the Plan Name (e.g. Division) and Residence Time (e.g. 15), and then
click [OK] to save.

- Welcome, admi
ZKTzzo .

@ Video Device

" =
[ Vigeo Device Device

‘SEEK’EH

@™ Decoding
« (&3 Area Name

4 (5 192.168.214.170
-, |pCamera

Decoder
Decoder Grouping

TV Wall 2 Plan Setting

Residence Time* 15 (10-500second)

Decoder Preview Play

g Face Recognition

eal-Time Monitoring @ “
a REWI

:Er] Report @ Save As Delete Stop Plan Start the plan round Plan Setting Exit Plan Editing

@ Linkage Management

) D
((;Q Connection Management (=

Division (Created/Existing Plan Name)

The newly created or the existing plan name will be displayed at the bottom of the interface as shown in

the below image.

To Divide the Decoder Screen

On the Decoder Preview Settings interface, click [Division] (plan name), and then select the required

decoder screen from the matrix.
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Then select any one of the matrix screens from the options to further divide the selected decoder screen.

A 0 © gkl &

Video Device TV Wall | Test

Device

[k video Device

Search

¢@™=% Decoding

4 (&) Area Name

1
Becoder 192 168.214.170

IpCamera
Decoder Grouping

TV Wall

Decoder Preview Play

E Face Recognition

Real-Time Monitoring
ﬂ Record

@ Report @ Delete Stop Plan Start the plan round Plan Setting Exit Plan Editing

- Linkage Management

63 Connection Management (&)

Add the Video to the Screen

*  On the divided decoder screen matrix, select any one of split screen, then select the required video

channel from the list on the left, and then click (® Save to update the plan settings.

== Welcome, admin
ZK Tz :

® Video Device TV Wall | Test v

[k Video Device Devkce

Search

@ Decoding
4 (23 Area Name

Decoder 4 192.168.214.170

IpCamera 2
Decoder Grouping

TV Wall

Decoder Preview Play

Decoder Playback

g Face Recognition

Real-Time Monitoring

8‘ Record
“JEJ Report

@ Linkage Management

Stop Plan Start the plan round Plan Setting Exit Plan Editing [l

6‘?) Connection Management ()

» Decoder Preview Play

On the Decoding module, click [Decoder Preview Play] to go to the Decoder Preview Play interface.

1. Selecta TV wall type from the drop-down list.

2. Click [Division] (the plan name) to initiate the preview.

3. Click [Start the plan round] and the display connected to the decoder will perform the video roving.

&sNote: There is no default video available in the software.
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m Welcome, admin
@ all | Test 1

[k video Device

@™ Decoding

Decoder Grouping
TV Wall

Decoder Preview Settings

Decoder Playback

N
‘& Face Recognition

Real-Time Monitoring
=
£, recora

,_‘ Report

(
@ Stop Flan Start the plan round

Y- Linkage Management

¢ Connection Management  ( B

» Decoder Playback
On the Decoding module, click [Decoder Playback] to go to the Decoder Playback interface.

Functions and Operations

1. TV Wall - The upper right corner is the TV wall, and the binding relationship between the TV wall and
the video device can be selected.

2. Device and Storage Server - Select the required video from the Device or the Storage server on the

left upper column of the interface.
3. Search:
Search the video channels in the bottom left of the interface, which filters the search video types.
You can search for different videos according to four different conditions.

Date: Search by the required date.

e Search
.8 Face Recognition

Date: 2020-02-20 1

| ® | Real-Time Monitoring (=) |

! Bitstream Main BitStream 2 v
Type :
Retrieval z
Mode : Ay D "
Search Type : | Normal 4

-:@:- Linkage Management
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Bitstream Type: Select either Main Bitstream or Sub bitstream from the drop- down list.

Search

="
,& Face Recognition

Date: 2020-02-20
.ﬂ Real-Time Monitoring 3] .
- Elrts;r‘?am Main BitStream v
N Main BitStream
Retrieval Sub BitStream

Mode :

Search Type ;: | Normal

Q Linkage Management

Retrieval Mode: Select either Any or All from the drop- down list.

All: If the Retrieval mode is All, then all the alarm options will be selected in the Search type field, and the

Search function searches and retrieves the videos that meet all the alarm options.

Any: If the Retrieval mode is Any, then the Search function searches and retrieves only the videos that

meet the checked-in alarm options.

ey Search

,8, Face Recognition
Date: 2020-02-20

.ﬂ Real-Time Monitoring : :

== Btream Main BitStream v
Type :

Record T Retneval A
8] Mode : Y b

Search Type : |A||

|--=rl Report

-ﬁ- Linkage Management

Search Type: You can choose Normal, Motion, Alarm, Counting Alarm, Cross Line Alarm, Area Alarm and

Object Alarm.
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TV Wall i
Clear
Decoder Preview Seftings + [ Normal
. Motion
Decoder Preview Play
B Alarm
B Counting Alarm
B scarch B Cross Line Alarm
Face Recognition : - e e
Date: B Object Alarm
Real-Time Monitoring BitStream
Type :
Retrieval
Mode : Select All

Search Type : | Normal

4. The Decoder displays the selected video.

5. Thelower right corner is the playback control panel.

& @ !& @ Welcome, admin

® BE Tvwal[Test 1

Device Storager Server

Search Q

4 (23 Area Name

(K Video Device

@ Decoding

Decoder Grouping 4 192.168.214.170
IpCamera 3
TV Wall
Decoder Preview Settings
Decoder Preview Play
e~ Search 4
,& Face Recognition
Date: 2020-02-20
-ﬂ Real-Time Monitoring
= BitSteam | \jain BitStream v
81 Record ( Retrieval Any -
= Search Type : | Normal
‘T] Report

.g- Linkage Management

(@ 3 G & 2020-02-20 00-00:00

You can even split the screen by choosing the matrix option below and then add the video channel to the

corresponding split screen.
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(zall = TV Wall | 2:2 M

Dﬂ Video Device Device Storager Server 169 Decoder-1 X
. a uwilawAl A sl
@™ Decoding
« (O ZEmER
Decoder « (@13

34 192.168.213.120
CHO1
TV Wall - 192 168 232 161
208840
192 168232 162 i
Decoder Preview Play - iz

Decoder Grouping

Decoder Preview Seftings

181-CH1

Search
Date: 2019-12-26

Real-Time Monilaring BitSiream Main BitStream X

Type :

Refrieval Any v
Record € Mods :

Search  Normal,Motion, Alar|

Report ¢ Type :

6.2.3 Face Recognition

The face recognition module is mainly used to manage the face NVR function, which can be used for the
control and monitoring of black and white list. It can view the results of the camera capture, identify in real

time, and can support the image search.
»  White List Group

White List Group Management of Personnel:

On the Video Device interface, click [Face Recognition], then click [White List Group], and then click [New]
to add a new white list group.

Enter the Personnel Group name and click [OK].
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ZK

©

Video Device

Personnel Group ‘

The current quer\icundiﬁuns MNone

: Personnel Group  Group Type Cperations
Face Recognition

MNew

Black List Group Bersonnet Grmup”

Distribute Device

Capture Contrast
2

Real-Time Monitoring

Add Person

On the White List Group interface, click [Add Person] to add the personnel to the white list group.

- Welcome, admin
ZKT=co ,

®© White List Group Browse BlackWhite: Test

Personnel Group Q ® Personnel ID Q ®

The curent query conditions None The current query conditions Nene

[k video Device

Gy Decoding B (" Refresh [ ® New (it Delete (" Refresh ([} Delete Person = List =
o Personnel Group  Group Type Operations Personnel ID First Name Last Name Type Media File
,& Face Recognition o 2

Test White List Edit Ada Person Manual Add Person 1 Test &3

Black List Group

Distribute Device

Capture Contrast

Image Search
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=

On the Add Person window, select the required Personnel ID from the left side, then click the button
to move the selected Personnel to the right side of the Add Person, and then click [OK] to update the
selected Personnel ID to the White List Group.

Add Person
Personnel ID Q ®
The current query conditions None
Alternative Selected(1)
Personnel ID First Name Last Name Personnel (D First Name Last Name
2 ZKTeco 1 Test

==

<<

1-1 SDrows perpage =  Total of 1 records

Manual Add Person

On the White List Group interface, click [Manual Add Person] to temporarily add the personnel to the
white list group.

On the Manual Add Person window, enter the required Personnel ID, First Name, Last Name, and then
click [Save] to manually update the Personnel ID to White List Group.

The temporarily added personnel will not be synchronized to the personnel module of the system, so the
Personnel ID can be same as the system personnel. To add a temporary whitelist, you must select a photo

of the person.
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Manual Add Person

Personnel ID* 3 1
: 2

First Name” Test03

Last Name

indimal Sivo

Browse 3 Capture

Save Close

Click the ad image button to enlarge and view the photos of whitelist.

White List Group Browse BlackWhite: Test
Personnel Group CL ®

The current query conditions Nane

("+ Refresh E‘ New ﬁ_. Delete = Lisl »
Personnel Group ~ Group Type First Name Last Name Type Media File
Indonesia White List Test03 Temp = 5
Test White List

L2 S0rows perpage =~ JumpTo 1 11 50rows perpage = JumpTo 1 /1Page  Total of 1 records

» Black List Group

Blacklist group management of personnel:

On the Video Device interface, click [Face Recognition], then click [Face Recognition] > [Black List
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Group] > [New], add a new group, fill in the group name, and click [OK] to confirm.

ZK-‘, =y Welcome, admin 907

(G) Black List Group Browse BlackWhite: Test02

[k vigeo Device Personnel Group Q ® Personnel ID Q ®
The current query conditions None The current query conditions None
Decoding SBl (- Refresh [® New (> Delete (* Refresh [} Delete Person = List ~
‘@ ForeRecomit Personnel Group  Group Type Operations Personnel ID First Name Last Name Type Media File
' -ace Recognition
Test02 Black List Edit Add Person Manual Add Person 773 test2 [~}

White List Group

Distribute Device

Capture Contrast

To manage blacklist personnel, you can @ add existing personnel in the ZKBio Access IVS system to the

blacklist group; @ you can temporarily add personnel to the blacklist group for control.

Welcome, admin 597 (

(G) Black List Group Browse BlackWhite: Test02

Personnel Group Q ® Personnel ID Q ®

[X Video Device
The current query conditions None The current query conditions None

Decoding (v Refresh [ ® New [} Delete (+ Refresh [} Delete Person = List ~
o Personnel Group  Group Type Operations Personnel ID First Name Last Name Type Media File
* Face Recognition 1 2
Test02 Black List Edit Ada Person Manual Add Person 73 test2 (]

White List Group

Distribute Device

Click @ to temporarily add a blacklist. To temporarily add a blacklist, you must add a photo.

Manual Add Person

Personnel ID* 3 1
2

First Name" Test03

Last Mame

(Optimal Size 120™140)

i Browse 3 Capture |
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> Distribute Device

It is used to deliver black and white list groups to NVR devices that support face recognition.

The current query conditions Maone

"+ Refresh [® New ([ Delete [ % Enable Task

Distribute Control Mame Distribute Device Group Name Operations
DC1 192.168.213.160 1430WG Edit Delete
ewgeq 192.168.213.160 erwe Edit Delete

Click [Face Recognition] > [Distribute Device] > [New] to add a device group for black and white list
assignment.

(1) Selectthe NVR device that needs to send the black / white list.

(2) Select the black / white list group that needs to be sent.

MNew
Distribute Control Name® Watch Control 1
Distribute Device* 102 168214 744 1
Group Name* Eeee 2
White List 1

Black Groupi

&sNote: When adding new NVR to server each time, it is required to click [OK] again, to save the Server
info for NVR device on the "Connection Manager" interface, so that the black and white list can be sent to
the corresponding new face NVR.
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ZK A 0 O KRS heme e § 0 © O O
@ VMS System

VMS Connection Path http://172.30 4 203:8489

X Video Device

BioSecurity
Decoding itilod il
BioSecurity Path  hitp:1172.30.4.203:8098

‘& Face RECDQNUGH

Save The File
Real-Time Monitoring = Video File Path: D:\BioSecurityFile\vid\videoLinkageFile
81 Record Video File Clean Up

When disk space is less than 1 (GB,® delete the previous photos ) do not capture

Set Server Info For NVR Device f)
Y- Linkage Manager
a & e Set Server Path For NVR Device: hitp./172 30 4 203-8098 (eg:ttp:/1127.0.0.1:8098)
00 Connection Manager

2

»  Capture Contrast

Real-time monitoring of NVR and its camera to capture and contrast the black and white list personnel.
(1) Monitors and displays the Whitelist Personnel List.

(2) Monitors and displays the Blacklist Personnel List.

(3) Full screen monitoring.

® 2020-01-17 16:21:4 o
iRlel SR Real-Time Monitoring i e Ly
[« Video Device z
fmy Decoding @ 1 i 2
E Face Recognition 5] / - L /

White List Group

Tt
Personnel ID:23213 Device: 192.165.213.160

020-01-1
Time: 25, AD??;U ’

\ent- Black List Alarm
LN

Black List Group Name: w

Distribute Device Last Name: jason

Device 192.168.213.160
Image Search Time: 2020-01-17 11:29.25
Event Compare Success

Device: 192 168213160
-01-17

Real-Time Monitoring (£

BJ Record @ & #

Devicer 192 165 213160
2020-01-17
13:47:05

5 Report Time:

Personnel ID: 23213 Personnel ID: 23213 Personnel ID: 23213
SR Name: w Name: w Name: W Even B\ijk List Alarm
{0 e AL T i 20200117 Tk 20200117 i 2020-01-17 [E]
11:29:20 o 11:29:18 o 112017 b4
Connection Manager (= Il Event Success Event. Success - Elvsnl Success

& Note: If the person is neither in the white list group nor in the black list group, then the person will

appear on the alarm list on the right with "Stranger Alarm".

Clickthe = button on the Black List Alarm list to view specific alarm details.
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Device: 192.168.213.160
Time: 2020-01-17 12:47:08 1

Ewent Black List Alarm: FEli

Device: 182.1658.213.160

Name: HEF

Perscnnal 1D:23131

Teme: 2000-01-17 13:47:08
Event: Black List Alarm
Video Record
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View the video record within 10 seconds before and after the Alarm.
Play the video in the device.

Play the video in the storage server.

View the video in full screen.

Click [Download] to download the video.

© 0o e

Download

» Image Search

You can search for matching faces captured by related NVR and camera devices by uploading photos of

m & § U% @ Welcome, admin 9
(G) Search Criteria Search Result
([} Video Device
¢amy Decoding
": Face Recognition S 1
White List Group
Black List Group
e . Oplimal Size 120714
Distribute Device
Capture Contrast Device' —— 2
Please s ce NVR
Channel O

Number

Start Date*  2020-02-20 18:35.58
EndDate’  2020-02-20 18:35:58

Real-Time Monitoring

B] Record

4
L—EA Report

Q Linkage Management

Connection Management (2
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Upload Image: Click to upload photos of personnel who needs to be searched.
Device: Select the devices to be searched from the drop-down list.
Start Date and End Date: Enter the start and end date to search, and then click [Search] to search.

The results will be listed on the right side of the interface.

& m & @ Welcome, admin

@ Search Criteria Search Result

lﬂlﬂﬁﬂl il L Gl =] e el .ﬁ

20200117 1340:30 20200117 134031 2020017134034 20200197 1348:37 20200147 1350:10 20200117 136011 0200117135013 20200197 1350:05 20200147 1350:17 20200117 14:0207

o

20200117 140212 20200117 140222 2020-011 140224 20200117 140228 20200117 1402:29 20200117 140232 20200917 14042

|ﬁt] Video Device

fmmy Decoding

o o
& Face Recognition

White List Group
2 Devine‘ 182.188.213.180

Black List Group 2020-01-18 16:40:00

3 e

End | o0200117 18.40:47
Distribute Device -

Capture Contrast

20200117 14:07:58

IS

.

[®] Reat-Time Monitoring 20200117 1408:02 mn—nﬂ 140804 2nznmw|4nsuc ZDZDDH 140007

20200117 141030 20200147 141031 20200147 141813 20200197 14:08:20 20200997 14:10:22 2020017 141048 20200197 141951 20200117 1410:53 20200117 142019 20200147 142021

- Linkage Management K ¢ 5100 3 3 Slrowsperpage *  aumpTo 2 3Pz Tomlof 142 recorss

6.2.4 Real-Time Monitoring

The real-time monitoring menu has three sub-menus, Group, Layout, and Video Preview.

The group and layout settings are for the third menu-preview. You can choose to preview in the form of

group and layout.
» Group
It can manage video channels in groups.

Click [Group] > [New] to add a new group, fill in the Group Name, and click [OK] to confirm.

age [169 opyright©2020 . . rights reserved.
Pag 6 Copyright© ZKTECO CO., LTD. All righ d



ZKBio Access IVS User
Manual

Click [Add Channel] to add video channels to this group.

Device Name | | Channel Name | | Q ®
The current query conditions None
Alternative Selectad(0)
Device Name Channel Name Device Name Channel Name
192.166.214.170 IpCamera
>
>
<
<<
< ¢ 1-1 E 50 rows per page =

» Layout
It sets the display style of the OCX and displays the bound video channels.

Click [Layout] > [New] to add layout settings.
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@ Layout Name |

: The current guery conditions None
1 Video Device e
(% Refresh [ ® New ([fj Delste

Teching Layout Name Stay Time(s) Type

" nl e
,8, Face Recognition

Real-Time Monitoring

Group

Video Preview

For the first time users, click “Click to download.” and install the "zkVideoActiveX" plugin.

Layout Name® Test
Stay Time(s)’ 20
amy Decoding Screen Style” B35 Normal Screen &
Channel’ + (& Area Name
Face Recognition t = 192.168.214.170 Unable to preview, processing methods are as follows:
IpCamera r computer is not installed to browse the video controls, or the installation of the
Real-Time Monitoring
Wel e 1] . Please use IE or IE kemnel browser .Note:
Chrome 42 or Firefox 52 and FirefoxESR 52.9 more version does not support previews
M 3 after the operation, please restart or refresh the browser.
Video Preview
Record
= Report
~Q Linkage Management -
o]
Connection Management (2 = F

Add layout settings:

@ Fill in the Layout Name on the left, @ Fill in the Stay Time, the preview time of the video channel set
by this layout. 3 Select the Screen Style of the layout. There are Normal Screen and Wide Screen and a

variety of screen options.
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® Click on screen and click the video channel (® and bind the video channel to the screen. After binding

the screen, a screen will be displayed, click [OK] to save.

Video Device
Layout Name* Test 1

LayoutNag Sty Time(s) 0 &

Screen Style’ : Nommal Screen 8 3
Channel 4 (B Area Name
192.168.214.170

IpCamera §

RSy

0 > 3 S0rowsperpage ~ JumpTo 1 M Page  Total of O records

> Video Preview

Click [Real-Time Monitoring] > [Video Preview] to enter the video preview interface. The video preview

interface is divided into four parts.

Welicome, admin
Video Device -
IpEamera

()0 Video Device 2 Device

Decoding N
4 (33 Area Name

192.168.214.170
@ IpCamera

() -
,& Face Recognition

EI Real-Time Monitoring

Group

Layout

0 Provien

PTZ Control

B Record
= Report
vg Linkage Management (%)

@‘? Connection Management (2

@ Video device selection area.

(@ Video preview display interface.
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i: Takes a screenshot within the blue frame of the selected screen.
ii: Displays the screen in the full screen preview.

iii: Stops all the preview screens.

iv: Different split screen options.

(® PTZ Control: This function is only available for dome camera.

PTZ Control

o - ..' N T '-->.
r s . :.__-'zl:\:lm G _":'

W Auto BN Oroc= 3

Fis

= . F S c g

B 2 s

W o

Spead : [INNNE

® Alarm Information list.

® There are three tabs in the video device selection area, which are device list, group, and layout.
Online devices are green and offline are gray.

® Video list for video preview:

The device list has three levels, which are area, device, and channel. @ Select the layout to be previewed.
@ @ Left click an online channel to play the corresponding channel's screen on the right preview window
(blue frame). Click again to stop playback.

it QA
)
« O BaEs
[®] Resi-Time Manitoring @1
= 192.168.213.120
3
o @® cHoi
152 168.232.161
Layout 20HEhEN
192.165.232.162
20HEhR2
182 168232163
4 201EHRRE3
192.168.232.164 ~
< ¥

PTZ Control

£ auto

Speed : | NN

® Group Video Preview:

Click [Group] in the tab page, here is a list of all the groups set in the [Group] menu. Right-click a group and
three options will appear, which are [Start Rolling], [Stop All], and [Preview].
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@ Start Rolling: After the round starts, it will automatically start timing (15 seconds) to start the group
switching preview from the selected group.

For example, group 5 is currently selected. The preview screen on the right will preview this group first,
and then switch to preview group 1 after 15 seconds, and then preview group 2, group 3 group 5 group 1

after 15 seconds and keeps looping.
(@ Stop All: Click to stop rolling and preview.

(® Preview: Play the group monitoring screen on the preview screen on the right. Offline devices will not

display the preview screen.

& D Welcome, admin <

Video Device

[Jo Video Device @ Device Group
iy Decoding { Oz
. "

& Face Recognition

@ Real-Time Monitoring

Group

Layout

£, Record @ '. e -

[ Repont © RS

'Q Linkage Management

42 Connection Management (3

©

Alarm Information

® |ayout Video Preview

Click [Layout] in the tab page, here is a list of all the layout settings that have been set in the [Layout]
menu. Right-click a layout and three options will appear: [Preview], [Start Rolling], and [Stop All].

@ Preview: Play the layout monitoring screen on the preview screen on the right. The offline devices will
not display the preview screen.

(@ Stop all: Click to stop rolling and preview.

(® Start Rolling: After the round starts, it will automatically start timing (can be set in Layout) to start the
layout switching preview from the selected layout and keep looping.
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m - & D Welcome, admin <

® Video Device oo

[} Video Device @ Group Layout
4 [ TestA

Decoding ‘ @1 Pevew 1

@1 StartRoling 2

, B
g Face Recognition ® e

EI Real-Time Monitoring

Group

Layout

<

PTZ Control

B Record y I
) is
—:l- Report ® Speed ; | INEG—
'Q Linkage Management
Connection Management (=) I Alarm Information

6.2.5 Record

The record function is mainly used to configure the record plan and view the related video records of the

device.

» Storage Server
® Configure the record plan

Before setting the record plan, you must first configure the storage capacity, otherwise the corresponding

-

records will not be generated.

(C* Refresh

|_k-| Video Device B Server Name IP Part Used Percent Used Space Operations
LM & > 1
Local_Storager 127.0.01 ] 7% 633GB / 831GB Record Plan Seffing Storager Quota Setting

f=m Decoding
.
.8, Face Recognition

Real-Time Monitoring

00
1) Record

Video Record

Click @ [Storage Server] > [Storage Quota Setting] to configure the record storage capacity of the VMS

server.

It will obtain the available capacity of the hard disks on the VMS server other than the system disk and
configure the disk space for storing videos.

Page |175 opyright©2020 iy . rignts reserved.
g Copyright© ZKTECO CO., LTD. All righ d



ZKBio Access IVS User
Manual

Disk Number Partition Available Space(GB) Total Space(GB) Quota(GB) 1
ST1000DM 010-2EP102 SCSI Disk Device D: 66 273 50 ‘
ST1000DM 010-2EP102 SCSI Disk Device E 66 21 |28
ST1000DM 010-2EP102 SCSI Disk Device F: 65 276 12 ‘

(0]

® Record Plan Setting
Click @ [Record Plan Setting] to enter the record plan setting page.

Click [New] to select a video channel to set the record plan.

Select Channel [ ~ |
4 | {83 Area Name
4|3 192.168.214. 170
|| ## IpCamera
4 [ 19 192.166.214.197
|| tete

After selecting the video channel, you can set the corresponding record plan, as shown below:
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Video Channel Record Plan
1 2 3 <) S 5 : ; 6 7
New E Copy Channel Config m Delete Record Model | Stop Video Racordingl:,\‘;'.‘ Pre-Record Time | No Pre-Record DelayRecord Time | No Delay
Delete 1l Delste Al
Device Name  Channel Operations Dot i
Name
i a 2 4 5] ) i 12 14 16 15 20 22 24
e sun ]
1) Z 4 5] g i 12 14 16 15 0 ZE 24
Mon. I
1) Z 4 5] g 10 12 14 16 15 z0 2z 24
: Tues |
0 z 4 6 ] 10 12 14 16 18 20 2z 74
Wed ]
0 z 4 B 5 10 12 14 16 18 70 b 74
Thr |
] z 1 B ] 10 1z 14 16 18 z0 zz 74
Fri.
o 2 4 B g i 12 14 18 18 20 2z 24
Sat.
Save and New Cancel

@ Add a record video channel.

@ Copy Channel Config can copy the record plan of the @ weekly record panel to the selected video
channel.

(® Delete the selected record plan;
® Record Model:

i: Stop Video Recording.

li: Timing Video.

lii: Alarm Video.

Iv: Timing Video + Alarm Video.

Record Mode! | Timing Video + Alal’ | Pre-Re
' Stop Video Recnrdin'g'i' i
Timing Video |j
Alarm Video jjj
i‘v"l Timing Video + Alarm Video

(® Select Pre-Record Time: When the record model is in Stop Video Recording or in Timing Video, the

pre-record time should be “No Pre-Record” by default.
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Pre-Record Time | Ne Pre-Record
Mo Pre-Record
5s
10s
20s
30s

(® Select Delay Record Time: When the recording type is Stop Video Recording and Timing Video, the
default delay record time can only be "No Delay".

DelayRecord Time | Mo Delay

Mo Delay

Bs
20s
30s
1min
2min
5min

10min

@ Record plan panel, drag to select the record time.

» Video Record

Video playback can be viewed on the [Video Record] interface.

The video playback interface is divided into four areas:

@ in the device area, there are two-tab pages, the device list interface and the local storage server.
(@ Video search area.

(® Video download area.

® Video playback area.
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= ‘Welcome, admin
L b
® BB
[} Video Device o Device Storager Server
4 ¥ 77 Local_Storager
(a3 Detoding v 192 168 214 170-lpCamera

~1 T &
,& Face Recognition

Real-Time Monitoring

Search

00 ~
Record
- el | Daie: 2020-02-21

BitStream e 7
Storager Server S wain Bitstream |

Retrieval
T v

Mode : Any M

Search

Toee: Normal

Download

Date: 2020-02-21

|% Report @ it [os - 46: 28 ﬁ

i = VDQ'GG'Z% =
’Q' Linkage Management @ E5 =

((}?7 Connection Management (=) P n m g I @A @»

® Device area:

Video device selection area, there are 2-tab pages, which are device and local storage server. Online

devices are shown in green and offline devices are shown in gray.

Select the video channel to be searched in @, select the conditions for video search in @, and click [Search]
to search for video. If there is a video, it will display the video segment that can be played; if there is no

video, it will pop up [No data].
® Video search conditions:

There are four search filter conditions: @Date, @Bitstream Type (Main or sub Bitstream), @®Retrieval
Mode (Any and All), ®Search Type (there are 7 options, multiple options can be selected)

Search

Date: 2018-12-30 1
BitStream | Mszin BitStrearn o 2
Type : n—
Retrievsl | All w 23
Made : oo

Search Mommal
Ll s 4 oK
»" | Mormal
Motion
B 2arm
B Counting Alarm
B Cross Line Alarm
B &res Alarm
B Cbject Alarm
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® Video download area:

Before downloading, select the device in the device area, select the date and start/end time of the video
@®®@Q), click Download, if there is no data, it will pop up [No data]; If there is a video will directly start to
download and show the ® download progress. After the download is completed, the progress will display
[Download Completed].

Download

Date: 2018-12-30 1

- il ::_ .
S 7.2 -2 =3

® Video playback area:

@ Play button; @ Pause button; ® Stop button; ® Mute button; ® Play by frame; ® Screenshot button.
@ Full screen playback button; ®(®@ Double speed adjustment button.

@ Play video clips; @ Video playback window.

#Note: The video playback area can only play up to 4 videos at the same time.

6.2.6 Report

The report function of the video module can query operation records of the system user on the video

device, the video alarm records, and the video linkage records.
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» Video Report
It is mainly used to list the operation records of the system users on video device.

You can choose @ starttime, @ operation type (User Login / Device Management / Linkage Rule) and

other conditions to filter the report.

A 0 O gl @

Cperation Time From | 2019-11-21 00:00:00 1 To |2020-02-21 23:58:59

Operation Type

The current query conditions Cperation Time From:(2019-11-21 00:00:00) To:(2020-02-21 23:59:58

1 Video Device User Login

(* Refresh [ Export
= Device Management
m Decoding

Time Operation  IP Address Operation Type Target | Linkage Rule
User
r .l et
-8- Face Recognition 2020-02-21 09:17:01  admin 127.001 Add Device 192.168.214.197
2020-02-21 09:06:10  admin 192.168.213.21 User Login
Real-Time Monitoring
2020-02-20 17:36:51  admin 127.001 Add Device 192.168.214.170
B Betorn 2020-02-20 15:12:30  admin 127.0.0.1 User Login
2020-02-20 14:52:50  admin 127.0.0.1 User Login

' Report

Recognition Alarm Report

Video Alarm Report

Video Event Record

» Video Alarm Report
It is mainly used to list all the video alarm record reports.

You can select @ the start time, the serial number of the video channel, and @ different alarm types to
filter the report. There are 8 types of alarms that can be filtered: Motion Detection, Video Loss, Video
Occlusion, Alarm Inputs, Counting Detection, Area Detection, Item Detection, Crossline Detection. Click
(®Media File to view the alarm video.

L Operation Time From |2019-10-01 00:00:0 To |2019-12-31 23:58:5 2 Alarm Type ‘ounting Detection

Motion Detection =

The current query conditions Operation Time From:(2019-10-D1 00:00:00) To:(201¢ arm Type:(Counting Detection)

Video Loss
o e Video Ccclusion
Start Time End Time Serial Number Alarm Type Alarm Inputs Alarm Source Media File

Counting Detecti

-y ®
Aiea Desction 12321324324-urlau

2019-12-31 16:04: 2019-12-31 16:04:: 20003433347 Motion Detection

2019-12-31 16:01: 2019-12-31 16:01:
2019-12-31 15:57:1 2019-12-31 1557
2019-12-31 15:55: 2019-12-31 15:55;
2019-12-31 15:30;
2019-12-31 15:22:: 2019-12-31 15:22

2019-12-31 1515 2019-12-31 15:15:

2019-12-31 15:30;

2019-12-31 15:152 2019-12-31 15:15:.
2018-12-31 14:49: 2018-12-31 14:49:
2019-12-31 14:47: 2019-12-31 14:47:,
2019-12-31 14:42:1 2019-12-31 1442

2019-12-31 14:41: 2019-12-31 14:42:
2019-12-31 14:35: 2019-12-31 14:36:1
2019-12-31 14:32.. 2019-12-31 14342
2019-12-31 14:15: 2019-12-31 14:16:1
2019-12-31 14:05:1 2019-12-31 14:05:
2018-12-31 13:54:1 2019-12-31 13:54;
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©. 20003433347

0B&TO0027BEFDO0 Area Detection
0B&T00027BEFD00 Area Detection

Meotion Detection

;- 0B8700027BEFDO0 Area Detection

20003432960
20003432861
20003422960

Motion Detection
Motion Detection
Motion Detection
20003433897 Motion Detection
20003432560 Motion Detection
20003422960 Motion Detection
20003432960 Motion Detection
20003432560 Motion Detection
0B8700027BEFDOC Area Detection

0B8700027BEFDOC Area Detection

0B8700027BEFDOC Area Detection

20003433997 Motion Detection

Item Detection
Cross Line Detet -

192.168.213.181-181| @
192.168.213.181-181| @
12321324324-uriaws @
192.168.213.181-181- @
192.168.232.179-CHL @
192,168,232 174-cHL @
192168232 179-cHL ®
182.168.232.172-cHL ©
192.168.232.179-cHL @
192.168.232.179-CHL @
182.168.232.179-cH @
192.168.232.179-cHL @
192.168.213.181-181. @
182.168.213.181-181- ®
192.168.213.181-181- @
162,168,232 172-CHL @
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» Video Event Report

The video event report data comes from the capture and the video recording data generated by the
linkage between the access control and the video module.

Search event report data based on the time period and device name. You can select any one option to

display data types: List, Image, Video.

Operation Time From |2019-10-01 00:000] To [2019-12-31 23:58:5  DeviceMame| |  More~
The current query conditions Operation Time From:(2019-10-01 00:00:00) To:(2018-12-31 23:58:59)
(_* Refresh [ff* Clear All Data) = List =
Start Time End Time ; J‘_;;g‘! lame Device Name Channel Name gw‘;ma Status Remark
® Video
2019-12-31 18:27. 2019-12-31 4w TR 192.168.214.185  wwwwwinulana: @ Capture Success
2019-12-31 16:27:1 2019-12-31 16:27) EEHEHR 192.168.213.219 CHO1lwuluu219 Failed to connect to the equipment. Please check the network status and whether the po
2019-12-31 16:27:1 2019-12-31 16:271 123 192168213120 CHO1 [~<]
2019-12-31 16:27:1 2019-12-31 16:27: KSR 192.168.213.180 CHO1 =<
2019-12-31 16:27: 2019-12-31 16:271 EEZR 192168213181 181-CH1 d
2019-12-31 18:27:1 2019-12-31 16:30) =R 192 168,214 185  wwwwmnaazza: ®
2019-12-31 16:27:1 2018-12-31 16:20) EEHEHR 192.168.213.219 CHO1luuluu219 Failed to connect to the equipment. Please check the network status and whether the po
2019-12-31 16:27:1 2019-12-31 16:30:1 123 192168213120 CHO1 ® Video Success
2019-12-31 18:27:1 2019-12-31 16:30: EifEHR 192168213180 CHO1 ® Video Success
2019-12-31 16:27:1 2019-12-31 16:30) KSR 192.168.213.181  181-CH1 (C] Video Success
2019-12-31 18:26: 2019-12-31 1626 EIF&ER 192188214 185  wwwwannatamas @ Capture Success
2019-12-31 16:26 2019-12-31 1626 KRR 192.168.213.219 CHO1wurluu219 Failed to connect to the equipment. Please check the network status and whether the pc
2019-12-31 16:26 2019-12-31 16:26: 123 192.168.213.120 CHO1 =]

@ Click on the location of the image to display it; @ Click on the video play button to play it.

Operation Time From 2019-10-01 00:00:0] Te |2019-12-31 23:59:5 Device Namaf‘T | More=
The current query conditions Operation Time From:(20139-10-01 00:00:00) To:(2019-12-31 23:59:59)
(* Refresh [} Clear All Data = List =

Start Time End Time ; ::‘:;g“ lame Device Name Channel Name V;J:‘eedia Status Remark
® Video
2019-12-31 16:27:1 2019-12-31 Tuizr . pnsmizssR 192.168.214.185  wWwwWwINELRYR. Capture Success
2019-12-31 16:27:1 2019-12-21 16227 KRB 162.168.213.219 CHD1MuufMau21g Failed to connect to the equipment. Please check the network status and whether the po
2019-12-31 16:27: 2019-12-31 16:27: 123 192168213120 CHD1 =] ure Success
2019-12-31 16:27 2018-12-31 18:27:) KiE R 192168213180 CHD1 =] Capiure Success
2019-12-31 16:27:1 2019-12-31 16:27:) EKHEZER 192.168.213.181 181-CH1 [ " Capture Success
2019-12-31 16:27:1 2019-12-31 16:30: BEER 192.168.214.185 wx\".wwmmnwa 2 Video Success
2019-12-31 16:27: 2018-12-31 16:30:) K= 192.168.213.219 CHOTlwuflau219 Video Failed Failed fo connect to the equipment. Please check the network status and whether the pt
2019-12-31 16:27: 2019-12-31 16:30:) 123 192168.213.120 CHD1 ® Video Success
2019-12-31 16:27:1 2019-12-31 16:30: EHE=ER 192.168.213.180 CHD1 ® Video Success
2019-12-31 16:27: 2019-12-31 16:30: EHEHZER 192.168.213.181 181-CH1 ® Video Success
2019-12-31 16261 2018-12-31 16:26: &R 192168214 185  wwwwinnaana: o Capiure Success
2019-12-31 16:26: 2018-12-31 16:26: EiEE 192.168.213.219 CHO7Tluurlau219 Capture Failed Failed fo connect to the equipment. Please check the network status and whether the pt
2019-12-31 16:26: 2019-12-31 16:26:! 123 192.168.213.120 CHD1 Capture Success

Capture Success

EB

2019-12-31 16:26: 2019-12-31 16:26:

HERR 192.168.213.180 CHD1

6.2.7 Linkage Manager

Alarm linkage management is mainly used to configure the alarm linkage trigger conditions and action
types of video device in the management system.

> Linkage Manager

Click [Linkage Manager] to enter the linkage management interface and click [New] to add an alarm

management.
@ Enter Rule Name.

@ Alarm Type, there are 8 options (Motion Detection, Video Loss, Video Occlusion, Alarm Inputs,
Counting Detection, Area Detection, Item Detection, Crossline Detection).

(® Select the Alarm Source, that is, select a video channel.
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® Linkage Action: there are five options: Capture, PTZ, Videotape, Pop-up image, TV wall.
(® Action type.
® Remarks.

&sNote: When the alarm type is selected as Alarm inputs, the pull-down option of the alarm source will
become the alarm input. Not all devices have alarm inputs. There are two types of alarm input: local alarm
source and network alarm source. IPC devices have only local alarm source and no network alarm source.

NVR devices have network alarm source.

RuieName| | Q ®

The current query conditions None

O Raresn [ Now {fy Dot

| Rule Mame Alarm Type Alarm Source Remarks Enable |

MNew

1 Rule Name®

| @ | Real-Time Monitoring

s 2 Alarm Type® Motion Detection
iﬁ Recpid ; 3 Alarm Source”
4 Linkage Action® [] Capture [ PTZ
[ Videotape [] Pop-up Image [ ™ Wall

5 Action Type*

6 Remarks

Csoveans e [ ox W came ]

l« < 0 s 5  Slrowsperpage v JumpTo 1 0Page  Total of O records

There are five options for linkage actions:
@ Capture, @ PTZ, (® Videotape, ® Pop-up Image, ® TV Wall.

You can select multiple options, but you can configure the actions one by one only.

Linkage Action® 1 Capture 2 PTE

5
3 Videotape 4 Pop-up Image ™ Wall
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» When selecting [Capture], select the video channel that needs to be captured.

» When selecting [PTZ], you can choose to call the present point or turn on the round.

» When selecting [Videotape], select the video channel that needs video; multi-channel can be selected.

Page |184

k

| & CHD1

4 £ 192.168.232.187
CHO1

p 168.232.188
~ 4% CHO1

4 o TO2. 168,232,180
| CHO1

4 £ 192188232190
| #2, CHO1

4 £+ 192.168.232.191
| #%, CHO1

S J0IETE - ‘Moue|
3| En 192168232173
)48 CHO1 IlFmemF'omt‘
4 B 192.168.232.174 © TumOnthe Rmm‘:w
@ #% CHO1
4 4192168232175
) #% CHO1
4 41 192.168.232.176
O #& CHO1
4 »
[T} Channel Operate
[ 192.168.232.174-CHO1 Call Present Point1
o]

=, CHN X
4 54 192.168.232.187
™ #8 CHO1
4 5 192.1658.232.188
#2, CHM

4 [ 192.168.232.189
#2, CHO1

4 [n 192.165.232.190
2, CHM

4 £ 192.168.232.191
#2 CHM

Cancel
-

« I— y
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» When [Pop-up image] is selected, select the output channel and set the duration of the pop-up image.
There are Automatic (stop when the alarm stops) and pop-up time setting.

4 £ 192.168.232 176 -
% CHD1
4 5 192168232177 B
4 % CHO1
4 5 192.168.232 178
4 CHD4
4 5 192.168.232 179
%, CHO1
4 5 192.168.232 180
4 CHD
4 5 192.163.232 181 =

Stop Mode @ Automatic L")Aﬂer 20 Seconds Stop |
| sae W Concel |

» When [TV-Wall] is selected, you can select the corresponding alarm linkage output video channel. You
need to add a decoder first.

#2, CHO - 3 249 Decoder
4 5 192.168.232.181 + % 247 Decoder
« # CHO1 | & 180 Decoder
4 59 192.168.232 182 £ 232 Decoder
#8, CHD1
4 [ 192.168.232.183
#£, CHD1
M amm Amm mAe AR -
« I >
[ a0
[0  Channel Decoder
192.168.232.181-CHI1 247 Decoder
Stop Mode w Automatic CAfer ». =conds Stop
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6.2.8 Connection Manager

» Connection Manager

Click [Connection Manager] to enter the connection management configuration interface:
(@ The address and port number of the VMS client.

(@ Configure the access address of ZKBio Access IVS.

(® Configure the storage address of the video linkage captured pictures and video files.

(® Configure the size of the space where the video linkage media files are stored. When the media file
capacity reaches the configured space size, there are two options: "Delete old files" and "No longer

capture".

(®) Set and save the server info for NVR Device.

ZK A U O El ©

@ VMS System
1
[TK Video Device VMS Connection Path hitp://192.168.214.106:3439
Decoding BioSecurity
2

BioSecurity Path | hitp:/1192.168.214.106:3098
g Face Recognition

Save The File
R ES UG I 3 . Fiic patn| DBioSecuriyFilewidwideoLinkageFile
BJ Record ® Video File Clean Up

= ‘When disk space is less than 1 GB,(®) delete the previous photos () do not capture
I% Report

Set Server Info For NVR Device

.ﬁ~ Linkage Management

3 Set Server Path For NVR Device:| hitp:/192.168.214.106:3098 {eg:hitp://127.0.0.1:3098)

69 Connection Management ::_]

6.3 Access Control Module and VMS Video Linkage Function

Description

6.3.1 Access Control and Video Linkage Function

»  Function Description

VMS video function can replace the original Video module to make a video linkage with the access control
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module. The setting method is the same as the original setting linkage method of access control and video

module.

The steps to set up the linkage between access control and VMS video are as follows:

1) Under VMS device interface, add video device.

.

® Device Name I:I Serial Number vorer QU ()

The current query conditions None

¢ Video Device
("% Refresh |1"3, New ﬁ Delete (O SearchDevice {7 Equipmenttiming /' Enable @ Disable

Device Name Serial Number Area Name IP Address Port Protocol Type Device Model Status Enable Operations
Video Channel

192 168 214 197 0BD3012317 BBA9A7 Area Name 192.168.214197 30 ZKTeco IPC20 Online [ Edit Delete

192.168.214.170 DBD3012366AECF5! * Area Name 192.168.214.170 80 ZKTeco IPC2.0 Online (] Edit Delete

2) Add the access control device under the device interface of the access control module.

Welcome, admin

Device Name Serial Number 1P Address veer Q. @

The current query conditions None

(> Refresh @New @ Delete L‘ﬂ Export Q) Search Device 2. Device Control ~ {3‘} Setup ~ @\Aewamsemewcelnfn » @ Communication ~

Device Name Serial Number  Area Name  Communicatiol Network 1P Address Re435 status  Cevice Register  Firmware Version Operations
Connection Parameter Model! Device
110 Board fabde
Door 192.168.0.105 ‘CJHB192960013 Area Name HTTP Wired 192.163.0.103 Offline SmartAC1 e Ver 9.0.1.5-20190725
Ha) 192.168.10.232 CJI4103360005 AreaName  HTTP Wired 102.162.10.232 Ofine  SpeedFaceV @ Ver 8.0.1.10-6600-01
eader
192.168.10.218 CJTS192460017 AreaName  HTTP Wired 192.168.10.219 Offine  ProFace XICt @ Ver £.0.1.10-20190320
Auxiliary Input
- CJ74192960006 Area Name HTTP Wired 192.168.1.76 Offline ProFaceX @ Ver 9.0.1.4-20190716

Auxiliary Output

3) Underthe Reader interface of the access control module, bind the reader of the access control device
to the VMS video channel that needs video linkage. A reader can bind up to 5 video channels.

Note: The combined channel must first set the alarm video in the Storage Server-Record Plan Setting, so

that the access control linkage can produce the video.

ZKT:
@ ReaderNamel:l Door Name Q, ®

. - The current query conditions None
E Device -
(C+ Refresh
Device
Reader Name Door Name Number Communication Communication  In/Out Bound camera Operations
Type Address
¥O Board
192.168.0.105-1-In 192.168.0.105-1 1 In i Binding/unbinding the camera
Door
192.168.0.105-1 2 Out Binding/unbinding the camera
R 192.168.10.232-1 1 In
Auxiliary Input 182 168 10 232-1-Out 192.168.10.232-1 Z Qut Edit Binding/unbinding the camera
o 192.168.10.219-1-In 192.188.10.21%-1 1 In Edit Binding/funbinding the camera
Auxiliary Output
182 168 10.219-1-Out 192.168.10.21%-1 2 Out Edit Binding/unbinding the camera
Event Type
192.168.1.76-1-In 192.168.1.76-1 1 In Edit Binding/unbinding 1
Daylight Saving Time 182 168 1 76-1-Out 182 168 1.76-1 2 out Edit Binding/unbinding the camera
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4) Setthe linkage trigger conditions, input point, output point, etc., click [OK] to save. For details, please
refer to [Linkage] setting instructions of access control module.

New
Linkage Name ‘
— o, 68.1
The current query condition Linkage Name Test Device 192.168.10.218
e e
' New ’ﬁ Linkage Trigger Conditions®  Add Select All Unselect Al Input Point* i
T 8 @ Normal Verifty Cpen - ~ [ Any 3
| | | Linkage Name | D& @ First-Personnel Open
| @ Multi-Personnel Cpen 1 192.168.10.219-1 L
¥ Emergency Password Open
¥ Open during Passage Mode Time Zone
# Cancel Alarm
¥ Remate Cpening
¥ Remote Closing
« Operation Interval too Short
! Doar Inactive Time Zone Verify Open
¥ llegal Time Zone
# Access Denied &
Qufput Point* Video Linkage E-mail
w Pop Up Video Display time 10
& Video Video length 30 5(10-180)
W Capture In the monitoring page immediately pop up
Display time 10
o]

5) Real-time monitoring interface preview linkage effect is as follows: linkage triggered, pop up the

video playback window.

m & Welcome, admin

(G) Area oy p— Device Name More> @
El Device y Door Auxiliary Input Auxiliary Output

All Doors [ Remote Opening [ | Remote Closing i3 Cancel Alarm £} Remote Nommally Open = More ~
Device
110 Board ol gl gl il

192.1680. 192168.10 19216810 192.168.1
Mo 1051 2321 218-1 761
Reader

x

Auxiliary Input
Auxiliary Output
Event Type

Current Total:4 @ Online:0 @ Disable:0 @ Offiine:4 & Unknown:0 Door Name

Daylight Saving Time wn

~ 5 Real-Time Events
Device Monitoring

Time Area Device Event Point Event Description Card Num|

Alarm Monitoring

Map

Access Control

Event Reminder Sounds ¢/ Show Photos |
Reports

Total Received: 0 @ Normal:0 o Exception:0 @Alarm:0 Clear Data Rows Event Description
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6.4 VMS Client Instructions

6.4.1 VMS Client

» VMS Client Module Function Description

The VMS client is called ZKBio VMS Plugin, and its functionality is similar to that of the VMS server. After
logging into the VMS client, the control panel lists as follows. @10 common function modules (Preview,

Playback, Decoder, Alarm, Log, Device management, User management, Decoder configuration, Alarm

configuration and Local configuration) and @ Alarm event center.

Click the =51 jcon in the upper right corner to log out of the system.

(o |
g o
Users Decoder Alarm
management configuration configuration

e Alarm

Alarm Time Alarm Type

o

Local
configuration

Alarm Source

- 0O

Alarm State
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Click [Preview] to open the client preview interface, and you can select video channel, group and layout for
screen preview. For the operation of preview interface, please refer to 2.3.3 Video Preview.

p S

et
<
Ene

Pr /

Alarm

Click [Playback] to open the client playback interface. The function of the playback interface is basically
the same as that of the VMS server. Please refer to 2.4.2 Video Record for the operation method.

LT
LLL
LLL
X
=

Z h ' EGG Main Stream ~

o
ZKT::

Alarm

Page |190 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBio Access IVS User
Manual

There are two differences: @ on the client side, you can replay nine video channels at the same time, while
on the server, you can only replay four channels at the same time. @ Add a download configuration

interface.

Download

Location Storage

Channel

Range  2020/01/01 - 00:00:00 . T 23:50:50

Click [Decoder] to enter the decoder operation interface. The decoder interface of the VMS client
integrates the three functions of decoder preview settings, decoder preview play and decoder playback on

the VMS server into one interface. Please refer to 2.2.4 Decoder Preview Settings, 2.2.5 Decoder Preview

Play and 2.2.6 Decoder Playback.

LR
amm
am
]
(@
b ()
o

g oo

MEREED

Alarm Event + o
Click [Alarm] to enter the alarm report interface. It is the same as the report on VMS, except you can't
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immediately view the alarm video. If you need to view the alarm video, you can go to the 2.5.2 Video
Alarm Report on the VMS server.

BeginTime ~ 2020/01/02 00-00:00 - to 2020/01/02 16:30:24 - Type  AllType

ALARM SOURCES Alarm Type START TIME END TIME

192.168.232.229-CHO1 Motion detection

Event «

Click [Log] to query the user's operation record of the video device. The content is the same as that seen in
the 2.5.1 Video Report.

F Staritime: 2020/01/0200:0000 . Endiime 202001/02235950 . |[NSESRCRE

Time Use IP address Operation type Target

Previous

Page |192 Copyright©2020 ZKTECO CO., LTD. All rights reserved.




ZKBio Access IVS User
Manual

Click [Device management] to enter the device management interface of VMS client.

EIE-:.E:dere Group e Layout o Storage e DEn:.Gmupe

Device List
Device name Device type Protocol Type IP address
» B cms

Previous

Alarm Event « 4

Including: @ is the Device monitoring interface, which is the same as the information listed in the Video
Device interface on the VMS server. @Decoder management interface, the same as the content of 2.2.1.
Decoder. (3 Video group management interface, please refer to 2.3.1 Group. ® Video channel layout
management interface, please refer to 2.3.2 Layout. (® Storage service configuration interface, please

refer to 2.4.1 Storage Server. In the record plan module, right-click to add or delete the record plan. See

figure 1 below. ®Decoder group, please refer to 2.2.2 Decoder Grouping.

Page |193 Copyright©2020 ZKTECO CO., LTD. All rights reserved.
9 9



ZKBio Access IVS
Manual

Timing&Alanm Record =

2030030002

Mo Pre-record o

N Pasl-sacoid

Click [User management] to enter the user management interface of the system. This interface lists @ all
the users of VMS system, click @ to set different permissions for each user to access the device, map, TV
wall. The admin has all permissions by default.
Users
management

Username User type Operation
S @ i Rioht

-+ 12312321321321342 administratar [ 2] | Right

test Guest | Rom

Event N & 4
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Right manage

4 B8 TV Walls
ol 22

Click [Decoder configuration] to enter the management interface of TV wall. Please refer to 2.2.3 TV Wall

for specific setting steps.
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TV Wall Name Description Operation

Alarm

Click [Alarm configuration] to enter the alarm linkage management interface of the client, and the alarm
linkage setting is the same as 2.6.1 Linkage Manager.

Rule Name Alarm Type Alarm Source Remarks Enable Description

=
=

Alarm

Click [Local configuration] to enter the system configuration interface of the client. @ Capture, download,
export log path can be set. @ Different alarm sounds can be set. ®The record storage path can be set.
®The client database can be backed up and restored.

Click [Save] to save the configuration.
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C:\Capture

C\Download

38 - Interval 11

V2.0(20191217]

Alarm

7 System Management

System settings primarily include assigning system users (such as company management user,
administrator, and access control administrator) and configuring the roles of corresponding modules,
managing database, setting system parameters, and view operation logs, etc.

7-1 Basic Management

7.1.1 Operation Logs

Click [System] > [Basic Management] > [Operation Log]:
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@ Operation User Operation Time From To moer Q. (®)
. The current query conditions Nong
H Basic Management
(% Refresh [ Export

Operation  Operation Time ‘Operation IP Module Operating ‘Operation  Operation Content Result Elapsed Time

User Object T Millseconds
Database Management : Lz ! J
admin 2018-12-28 02.41:46 172.31.1.10 Access Access Rights Export Export L] 15 =
Area Setting
admin 2018-12-28 02:41:45 172.31.1.10 Access Access Rights Export Export (] 13
Department admin 2018-12-28 02:41:43 17231110 System  User UserLogin  User Login:admin; o 0
E-mail Management admin 2018-12-28 02:36:18 172.31.1.10 Access Access Rights  Export Export L] 16
Data Cleaning admin 2018-12-28 02:36:18 172.31.1.10 Access  Access Rights Export Export o 19
T admin 2018-12-28 02:28:10 172.31.1.10 Access  All Exception E Export Export Failed ) 20016
udio File
admin 2018-12-28 02:28:11 172.31.1.10 Access  All Exception E Export Export o 1234
admin 2018-12-28 02:22:07 172.31.1.10 Access  Last Known Po Export Export o 15
admin 2018-12-28 02.22:06 17231110 Access Last Known Po Export Export ] 26
admin 2018-12-28 02:14:15 172.31.1.10 Access All Transaction Export Export Failed - 42014
admin 2018-12-26 02:14:19 172.31.1.10 Access Al Transaction Export Export o 4970
admin 2018-12-28 01:58:14 172.31.1.10 Access  Device Search Devi Search Device o 23438
admin 2018-12-28 01:53:59 172.31.1.10 Access  Linkage Edit Linkage Name Test; o 16
admin 2018-12-28 01:48:58 172.31.1.10 System  User User Login  User Login:admin; o 0
" admin 2018-12-28 01:26:31 172.31.1.10 System  User User Login  User Login:admin; o 0
L—h Authority Management (1)
300 R 2dmin 2018-12-27 23:07:43 172.31.1.10 Access  Holidays Edit Holiday Name New Year; o 73 -
1 »

B . Communication
=

1-50 > 2 S0rowsperpage ~ JumpTo 1 /3Page  Total of 133 records

All operation logs are displayed on this page. You can query specific logs by conditions.

Export: Export the operation log records, save to local. You can export to an Excel, PDF, or CSV file.

Operation Log
0 peration Operation Time 0 peration [P Module | Operating | Operation 0 peration Content Result Elapsed
User Object Type Time
(Millisecon
ds)
admin 2018-12-28 02:41:46 172.31.1.10 Access Access Export Export 0 15
Rights By
Personnel
admin 2018-12-28 02:41:45 172.31.1.10 Access Access Export Export 0 13
Rights By
Personnel
admin 2018-12-28 02:41:43 172.31.1.10 System User User Login User Login:ad min 0 0
admin 2018-12-28 02:36:19 172.31.1.10 Access Access Export Export 0 16
Rights By
Door
admin 2018-12-28 02:36:18 172.31.1.10 Access Access Export Export 0 19
Rights By
Door
admin 2018-12-28 02:28:10 172.31.1.10 Access All Export Export Failed 1 20016
Exception
Events
admin 2018-12-28 02:28:11 172.31.1.10 Access Export Export 0 1234
admin 2018-12-28 02:22:07 172.31.1.10 Access Export Export 0 15
Position
admin 2018-12-28 02:22:06 172.31.1.10 Access  [Last Known| Export Export 0 26
Position
admin 2018-12-28 02:14:15 17231110 Access All Export Export Failed 1 42014
Transaction
s
admin 2018-12-28 02:14:19 172.31.1.10 Access All Export Export 0 4970
Transaction
5

7-.1.2 Database Management

Click [System] > [Basic Management] > [Database Management]:
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@ Usemame | | Q ®
N The current query conditions None
E Basic Management
(_* Refresh (i} Backup Immediately i\, Backup Schedule
Operation Log
Usemame Start Tme Database Version Backup Immediately Backup Status Backup Path Operations

admin 2018-12-21 18:00:01 4001 -] a E\SecurityDBBack! Delete
Area Setting admin 2018-12-21 14:27:02 4001 & o E:\SecurityDBBack! Delete

Department

E-mail Management

Data Cleaning

Audio File

History of database backup operation logs is displayed in this page. You can refresh, backup and schedule

backup database as required.
® Backup Immediately

Backup database to the path set in installation right now.

#sNote: The default backup path for the system is the path selected during the software installation. For
details, refer to ZKBio Access IVS Installation Guide.

® Backup Schedule

Click [Backup Schedule]:

Backup Schedule

Backup Schedule

From |2014-08-08 18:00:00 Start Every| 7 ¥ Day
The last backup time:2018-12-21 18:00:01
The next backup time:2018-12-29 18:00:00,left 1 day 15 hour 2 minute 47 second.

Prompt

A\ The backup copy of the database, the database server and the server must be on the
same computer If the backup fails, please refer to the user manual in users of the
FAQ

Set the start time, set interval between two automatic backups, click [OK].
® Restore Database

1. Click the start menu of the PC > [All Programs] > [ZKBio Access IVS] > Then run “Services Controller”,
and you can find out the icon of “Services Controller” in Taskbar as follow, right click that icon, then

left click “Restore Database”.
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ZKBioAccess

ﬁl Environment Testing Tools
E Services Controller .

% Uninstall ZKBioAccess

EJ ZKBioAccess

Configuration Database Local Backup Path
Restore Database
Senice is running, click here to stop

Exit

2. Inthe popup window, click [Browse] to choose the backup file to restore the database.

& Note: Before restoring a database, it is recommended that you back up the current database to avoid

data loss.

Kestore Datapbase

-Restore Database
Please select afile to restore the database:

| | | Browse... |

ﬂ 0% |

Close

7.1.3 Area Setting

Area is a spatial concept which enables the user to manage devices in a specific area. After area setting,
devices (doors) can be filtered by area upon real-time monitoring.
The system, by default, has an area named [Area Name] and numbered [1].

® AddanArea

Click [System] > [Area Setting] > [Area] > [New]:
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New

If the new area in the area failed to show the list, please contact the
administrator to re-authorize the user to edit the areal

Area Number® ‘ |

Area Name*
Parent Area” Area Name

Remark

EIn ECE EEE

Fields are as follows:

Area Number: It must be unique.

Area Name: Any characters with a length of less than 30.
Parent Area: Determine the area structure of the system.
Click [OK] to finish adding.

® Edit/Delete an Area

Click [Edit] or [Delete] as required.

7-1.4 E-mail Management

Set the email sending server information. The recipient Email should be set in Linkage

Click [Basic Management] > [Email Management] > [Email Parameter Settings]:

@ Sender Receiver |:| Q ®

The current query conditions Non

& Refish (i Dolte jjzi.si

Email Parameter Settings

B0 Basic Management
ag 2

Operation Log 1 Email Parameter Settings
[ | Sender R

Database Management = 5 = Email Sending Server” | emtp.oocoo)
Port® 25 _ISSLITLS

Ated Seting Email Account™ (oo @0 Xxx)

Department Password™
Sender Name

Data Cleaning Prompt

Audio File A\ 1 Please fillin the correct mailbox parameters

illed in mailbox SMTP service is

proy

jisioning

A\ A mail of connection test will be sent to your designated mail box

Test Cnnnecﬁn_n
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“ Note: The domain name of E-mail address and E-mail sending server must be identical. For example, if

the Email address is: test@gmail.com, then the E-mail sending sever must be: smtp.gmail.com.

7.1.5 Data Cleaning

The data cleaning time settings are available to set. The data volume increases with the use of the system.

To save the storage space on the disks, you need to periodically clean old data generated by the system.

Click [Basic Management] > [Data Cleaning]:

® Record
H Basic Manag: ~ (€ Access Transaction” Retains the recent 15 ¥ months of data Execution Time 01:00.00 v
: t
Operation Log Systam
System Operation Log" Retains the recent 15 ¥ months of data Execution Time 03.00 00 v
Database Management
Device Commands* Retains the recent 6 v months of data Execution Time 02.00.00 v Immediately Clean Up
Area Setting Database Backup File” Retains the recent 6 ¥ months of data Execution Time 04:0000 v Immediately Clean Up
Department
Prompt
E-mail Management A Ceea
A Exscu W
A When K OK. the will aulos
o
7 Authority Management
&4
B o =

The system executes [Immediately Clean Up] operation after it is clicked and [OK] is clicked. Without
clicking [OK], the system will not clean data.

“ Note: In order to reduce the load of the system and not to affect the normal running, the cleaning time

should be set at 1 o’clock am.

7.1.6 Audio File

Click [Basic Management] > [Audio File] > [New]:
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User

File Alias |

Q]

Ll Basic Management

The current query conditions None

(" Refresh [ ® new [ Delete.
0
O

Operation Log

File Alias Size

Database Management

Alarm 20KB

Area Setting
Department
E-mail Management

Data Cleaning

Suffix Operations
iz it
New
File Upload” Not Uploaded iBrowsel Play
File Alias" “
Size
Suffix
A\ Please upload a wav or MP3 file, the size of 0 to 10MB!

Cocansnew B0 J e

You can upload a sound from the local. The file must be in wav or mp3 format, and it must not exceed

10MB.

7-2 Authority Management

7.2.1 User

Add new users and implement levels for the user in the system.

1. Click [System Management] > [Authority Management] > [User] > [New]:

®

Username

[ 1]

The current query conditions Mone

— = Username” Superviser
(¥ Refresh NEW m Delete I mame should be composed t en 1-30 characters and
T : rs.numbers, or symbols (@ &
[ | | Usemame First Name State
5 | Password® s
[ admin admin yord is @ composition of 4 to 18 characters default is (]

Confirm Password®™ | seeeee

State Enable

Superuser State ]

Role Monitoring Clerk

Auth Department Development Departme
If you select no department, you will possess all department
rights by default.

Authorize Area Area Mame
If you select no area, you will possess all area rights by
default.

Email

First Name

o
g, Eemors & ¢ 1 5 5 Soowsperpage ~ JumpTo 1 | /iPage Tolalofdrecords
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Fields are as follows:

Username: Any characters within a length of 30.

Password: The length must be more than 4 digits and less than 18 digits. The default password is 111111.
State: Enable or disable the user to operate the system.

Super User State: Enable or disable the user to have the super user’s levels.

Role: You need to define the role as explained in Role.

Auth Department: If no department is selected, then the user will have all department rights by default.
Authorize Area: No area selected means the user possesses all area rights by default.

Email: Type your email in the correct format.

First Name: Type your initials.

2. Afterediting, click [OK] to complete user adding, and the user will be shown in the list.

Click [Edit] or [Delete] as required.

7.2.2 Role

When using the system, the super user needs to assign different levels to new users. To avoid setting users
one by one, you can set roles with specific levels in role management and assign appropriate roles to users
when adding users. A super user has all the levels, can assign rights to new users and set corresponding

roles (levels) according to requirements.
1. Click [System] > [Authority Management] > [Role] > [New]:

‘Weicome, admin

Role Name: Q ®

The current query conditions None

[
ITH Basic Management

(O Refresh [® New fj* Delete

rh Autioy Managemont S5 ) RoleCode ™\ Role Name Creation Time Operations
N\
.
User \ 2
- Click to Add
14 50 rows perpage ~ JumpTo 1 11 Page  Tolal of 4 records

2. Setthe name and assign permissions for the role.
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me, admin

Role Code” 1
Role Name™ Management
Assign Permissions”
Personne! Access Syslem
4 M7 Personnel Management \
4 ME7 Personnel *\ \ .
@) Refresh 3. Define system role
v [ New
=0 Adjust Department
v [ Delete
~ [ Export Personnel
v [] Impert Personnal
v [ statistics
~ [ Edit
0O Export Biometric Template

2. Define access role

1. Select accordingly

[ Export Personnel Photo
0 Import Biometric Template

[ tawman 1

] Select All

T T

oo e I oc ] care ]

3. Click[OK]to save.

7.3 Communication

7-3.1 Device Commands

Click [System] > [Communication] > [Device commands], the commands lists will be displayed.

© Submit Time From To Serial Number Back ToResults | —— moer Q@

The current query conditions None
}-U Basic Management ey

(* Refresh ﬁ"‘ Clear Commands 3 Export

FI-I Authority Management  (+)

o] Serial Number Content Immediatel  Submit Time Return Time Returned Remark
Cmd ‘alue
B:l Communication ! 91 3633160800001 DATA UPDATE inoutfun Index=1 EventType=0 InAddr=1 OutType=0 OutAddr=1 Ou! @ 2018-12-28 01:53:59 =
20 3633160800001 DATA UPDATE inoutfun Index=1 EventType=0 InAddr=1 OutType=0 OutAddr=1 Oul & 2018-12-28 01:53:59
2 89 3633160800001 DATA UPDATE holiday Holiday=20190101 Holiday Type=1 Loop=1 (=3 2018-12-27 23.07-43
Communication Devica 88 3633160800001 DATA DELETE holiday * e 2018-12-27 23.07:43
Communication Monitor 87 CGFE184760043  DATA UPDATE holiday Holiday=20180101 HolidayType=1 Loop=1 =] 2018-12-27 23.07:43
86 CGFE184760043 DATA DELETE holiday * -] 2018-12-27 23.07.43
85 3633160800001 DATA UPDATE timezone Timezoneld=2 SunTime1=0 SunTime2=0 SunTime3=0 Mc © 2018-12-27 20:33:27
84 CGFE184760043 DATA UPDATE timezone Timezoneld=2 SunTime1=0 SunTime2=0 SunTime3=0 Mc © 2018-12-27 20:33:27
83 3633160800001 DATA DELETE outrelaysetting Num=1 (-] 2018-12-27 14.28:16  2018-12-27 142819 0
82 3633160800001 DATA UPDATE userauthorize Pin=432 AuthorizeTimezoneld=1 AuthorizeDoorld=3 | @ 2018-12-27 13:56:42  2018-12-27 135658 0
81 3633160800001 DATA UPDATE extuser Pin=1 Pin=2 F Pin=343 (-] 2018-12-27 1356142 2018-12-27 135658 0
80 3633160800001 DATA UPDATE user CardNo=547657 Pin=1 Password= Group=0 StartTime=0 End1 @ 2018-12-27 13:56:42 2018-12-27 135658 0
m 3633160800001 SET OPTIONS DefWGFmt_ e 2018-12-27 13.56:42 2018-12-27 135858 1
78 3633160200001 SET OPTIONS MachineTZ=+0800 -] 2018-12-27 13:56:42  2018-12-27 13:56:58 1
77 3633160800001 DATA UPDATE timezone Timezoneld=1 SunTime1=2359 SunTime2=0 SunTime3=C @ 2018-12-27 13:56:42  2018-12-27 13:56:58 0
76 3633160800001 SET OPTIONS Readerd O Reader20 Reader1OffineR @& 2018-12-27 13:56:42  2018-12-27 13:56:48 1 -
] >

150 3 3| SOrowsperpage * JumpTo 1 /2Page  Total of 91 records

If the returned value is more than or equal to o, the command is successfully issued. If the returned value is

less than o, the command failed.
Clear Commands: Clear the command lists.

Export: Export the command lists to local host. You can export to an Excel file. See the following figure.
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User

Device
Commands

Serial Number Content

Immediately Cmd

Submit Time

Return Time

Returned Value

DATA UPDATE
userauthorize
Pin=2AuthorizeTi
mezoneld=1Auth
orizeDoorld=1
Pin=1AuthorizeTi
mezoneld=1Auth
orizeDoorld=1

1504 20100501999

false

20171218
10:561:15

20171218
10:61:21

DATA UPDATE
mulcarduser
Pin=2CardMo=5d
ec02LossCardFla
g=0CardType=0
Pin=1CardMo=44
12chLossCardFla
g=0CardType=0

1502 20100501999

false

20171218
10:51:14

20171218
10:51:21

7-3.2 Communication Device

Click [System] > [Communication] > [Communication Device], the device list will be displayed:

@ Module

m The current query conditions None
i—H Basic Management et queny: : o

(+ Refresh Q) View Authorization Device

J‘J Authority Management
2.7}

Module Device Senal Device Firmware Device Name Device Address  Subnet Mask Gateway
Number
BD ‘Communication = acc 3633160800001 AC Ver 57 6.3026 Aug 8 2015 inBIO260 Pro 192 16821399 2552552550 192 168 213.1
acc CGFE184760043 1.055 SpeedFace-V5  192.168.21367 2562552550  192.168.213.1

Device Commands

Communication Monitor

7-.3.3 Communication Monitor

Dewvice Serial Number

Device Name

morer Q. @

Enable Status.

(] Offline 5

] Offline 3

Executory Command Count

Click [System] > [Communication] > [Communication Monitor], the device service port and its details will

be displayed:

@ Adms Service Settings

E Basic Management Adms Service Port

E@E Authority Management
i Communication
(]

Device Commands

Communication Device
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“Note: While installing ZKBio Access IVS, you need to put port number properly.

E] Setup - ZKBioAccess = X

New Ul Design

Elegant and user-friendly
design with professional
access control logic

Please enter a walid port from 10-65535 (except 21,80,6380 and 5432)
Web Access Port 8098 Device ADMS Port 3083 | <Bak | | cance | Next >
Add exception to the firewal

ADMS port is used to connect to the device and the web access port is used to access the website.
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Appendices

Common Operations

® Select Personnel

The selected personnel page in the system is as below:

@ A‘i:cess Levels - Browse .P'ersunnEI’LmH "(Amat}fhmei From Eevels >
|E[__l Device g oo teme Time Zone Q ® ‘ ‘ Personnel 1D Name Morey Q. ®
- Add Personnel X
a Access Control = (@ Conditional Query () Department [
SR Personnel ID Name | card Number | woer Q@ Coinam R D e
) The current query conditions Mone F— e T
Holidays.
Alternative Selected(0)
Access Levels
Personnel  First Last Card Gender  Departm Personnel  First Last Card Gender  Departm
D Name Name Number ID Name N- Number
1 abc — Marketing e
Set Access By Person
>
Set Access By Department = Cl'[ck to expand
Interlock ==
Linkage
“ 3
Anti-Passback 1-1 50 rows per page v 4 3
First-Person Normally Open
Multi-Person Group T
Multi-Person Opening Door
I%j Reports = = T Sy . ) FoTE
[ K < 1-3 > 3 S0rowsperpage = JumpTo 1 /1 Page < < 11 > S0rowsperpage ~  JumpTo 1 /M Page

You can select the personnel from the list generated, or you can also click [More] to filter by gender or

department.
Click *= to move the selected personnel into the selected lists. If you want to cancel the movement,
click =

Click on the Year to select by clicking or .Click the Month and Date to select directly.

® Import (take the personnel list importing as an example)
If there is a personnel file on your computer, you can import it into the system.

1. Click [Import]:

1 Import Personnel

File Format (®) Excel

Select File Choose file |No file chosen

The default is the second row.
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Fields are as follows:
Destination File: Choose the file to be imported.
2. Click [OK]:

The data is imported successfully.

“'Notes:

(1) When the importing department table, department name, and department number must not be
empty, the parent department can be empty. The duplicated number does not affect the operation, it

can be modified manually.

(2) When importing a personal table, a personnel number is required. If the personnel number already

exists in the database, it will not be imported.
® Export (take the personnel list exporting as an example)
1. Click [Export]:

Export |

The File Type EXGCEL File v
Export Mode (@) All data (export up to 30000 pieces of data)
() Select data volume export (expart up to 30000 pieces of data)

From the article 1 Strip, is derived 100 Data |

G T

2. Select the file format and export mode to be exported. Click [OK].

3. You can view the file in your local drive.

& Note: 10000 records are allowed to export by default, you can manually input as required.

Access Event Type

® Normal Events

Normal Punch Opening: In [Only Card] verification mode, the person having open door levels punch card
at a valid time period, open the door, and trigger the normal event.

Normal Press Fingerprint Opening: In [Only Fingerprint] or [Card or Fingerprint] verification mode, the
person having open door levels press fingerprint at a valid time period, the door is opened, and trigger the

normal event.

Card and Fingerprint Opening: In [Card and Fingerprint] verification mode, the person having the open
permission, punch the card and press the fingerprint at the valid time period, and the door is opened, and
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trigger the normal event.

Exit button Open: Press the exit button to open the door within the door valid time zone and trigger this

normal event.

Trigger the exit button (locked): Indicates the normal event triggered by pressing the exit button when
the exit button is locked.

Punch during Normal Open Time Zone: At the normal open period (set normal open period for a single
door or for first-person normally open), or through the remote normal open operation, the person having

open door permission punch effective card at the opened door to trigger this normal event.

Press Fingerprint during Normal Open Time Zone: At the normal open period (set normal open period
for a single door or for first-person normally open), or through the remote normal open operation, the
person having open door permission press the effective fingerprint at the opened door to trigger this

normal event.

First-Person Normally Open (Punch Card): In [Only Card] verification mode, the person having
first-person normally open permission, punch at the setting first-person normally open time period (the

door is closed) and trigger the normal event.

First-Person Normally Open (Press Fingerprint): In [Only Fingerprint] or [Card plus Fingerprint]
verification mode, the person having first-person normally open permission, press the fingerprint at the
setting first-person normally open period (the door is closed), and trigger the normal event.

First-Person Normally Open (Card plus Fingerprint): In [Card plus Fingerprint] verification mode, the
person having first-person normally open permission, punch the card and press the fingerprint at the

setting first-person normally open period (the door is closed), and trigger the normal event.
Normal Open Time Zone Over: After the normal open time zone over, the door will close automatically.

Remote Normal Opening: When setting the door state to normal open in the remote opening operation,

this normal event is triggered.

Cancel Normal Open: When Punch the valid card or use the remote opening function to cancel the current
door normal open state, this normal event is triggered.

Disable Intraday Passage Mode Time Zone: Indoor normal open state, punch effective card for five times
(must be the same user), or select [Disable Intraday Passage Mode Time Zone] in remote closing operation

and this normal event is triggered.

Enable Intraday Passage Mode Time Zone: If the intraday passage mode time zone is disabled, punch
effective card for five times (must be the same user), or select [Enable Intraday Passage Mode Time Zone]
in remote opening operation, and this normal event is triggered.

Multi-Person Opening Door (Punching): In [Only Card] verification mode, Multi-Person combination can

be used to open the door. After the last card is verified, the system triggers this normal event.

Multi-Person Opening Door (Press Fingerprint): In [Only Fingerprint] or [Card plus Fingerprint]

verification mode, Multi-Person combination can be used to open the door. After the last fingerprint is
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verified, the system triggers this normal event.

Multi-Person Opening Door (Card plus Fingerprint): In [Card plus Fingerprint] verification mode,
Multi-Person combination can be used to open the door. After the last card plus fingerprint is verified, the
system triggers this normal event.

Emergency Password Opening Door: Emergency password (also known as super password) set for the
current door can be used for door open. This normal event will be triggered after the emergency password

is verified.

Opening Door during Normal Open Time Zone: If the current door is set a normally open period, the

door will open automatically after the set start time has expired, and this normal event will be triggered.
Linkage Event Triggered: After linkage configuration takes effect, this normal event will be triggered.

Cancel Alarm: When the user cancels the alarm of the corresponding door successfully, this normal event
will be triggered.

Remote Opening: When the user opens a door by [Remote Opening] successfully, this normal event will
be triggered.

Remote Closing: When the user closes a door by [Remote Closing] successfully, this normal event will be

triggered.

Open Auxiliary Output: In linkage setting, if the user selects Auxiliary Output for Output Point, selects
Open for Action Type, this normal event will be triggered when the linkage setting takes effect.

Close Auxiliary Output: In linkage setting, if the user selects Auxiliary Output for Output Point, selects
Close for Action Type, or closes the opened auxiliary output by [Door Setting] > [Close Auxiliary Output],

this normal event will be triggered.

Door Opened Correctly: When the door sensor detects the door has been properly opened, triggering this

normal event.

Door Closed Correctly: When the door sensor detects the door has been properly closed, triggering this

normal event.
Auxiliary Input Point Disconnected: Will be triggered auxiliary input point is disconnected.
Auxiliary Input Point Shorted: When the auxiliary input point short circuit, trigger this normal event.

Device Start: Will be triggered if the device starts (This event of PULL devices will not appear in real-time

monitoring and can be viewed only in event records of reports).
® Abnormal Events

Too Short Punch Interval: When the interval between two punching is less than the set time interval, this
abnormal event will be triggered.

Too Short Fingerprint Pressing Interval: When the interval between two fingerprints pressing is less than

the set time interval, this abnormal event will be triggered.
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Door Inactive Time Zone (Punch Card): In [Only Card] verification mode, if the user having the door open

permission punch but not at door effective period of time, this abnormal event will be triggered.

Door Inactive Time Zone (Press Fingerprint): If the user having the door open permission, press the
fingerprint but not at the door effective time period, this abnormal event will be triggered.

Door Inactive Time Zone (Exit Button): If the user having the door open permission, press the exit button
but not at an effective period of time, this abnormal event will be triggered.

Illegal Time Zone: If the user with the permission of opening the door punches during the invalid time

zone, this abnormal event will be triggered.

Illegal Access: If the registered card without the permission of the current door is punched to open the

door, this abnormal event will be triggered.
Anti-Passback: When the anti-pass back takes effect, this abnormal event will be triggered.
Interlock: When the interlocking rules take effect, this abnormal event will be triggered.

Multi-Person Verification (Punching): When Multi-Person combination opens the door, the card

verification before the last one (whether verified or not), this abnormal event will be triggered.

Multi-Person Verification (Press Fingerprint): In [Only Fingerprint] or [Card or Fingerprint] verification
mode, When Multi-Person combination opens the door, the fingerprint verification before the last one

(whether verified or not), this abnormal event will be triggered.

Unregistered Card: If the current card is not registered in the system, this abnormal event will be
triggered.

Unregistered Fingerprint: If the current fingerprint is not registered or it is registered but not

synchronized with the system, this abnormal event will be triggered.

Opening Door Timeout: If the door is not closed within the specified delay time after opening, then the

sensor detects and triggers this abnormal event.

Card Expired: If the person with the door access level, punches after the effective time of the access
control and cannot be verified, this abnormal event will be triggered.

Fingerprint Expired: If the person with the door access permission presses fingerprint after the effective

time of the access control and cannot be verified, this abnormal event will be triggered.

Password Error: If using [Card plus Password] verification mode, duress password or emergency password

to open the door, this abnormal event will be triggered.

Failed to close door during Normal Open Time Zone: If the current door is in the normal open state, but
the user cannot close it by [Remote Closing], this abnormal event will be triggered.

Verification Mode Error: If the user opening door mode is inconsistent with that set for the current door,
this abnormal event will be triggered.

Multi-Person Verification Failed: When Multi-Person combination opens the door, the verification is

failed, and triggers this abnormal event.
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® Alarm Events

Duress Password Opening Door: Use the duress password of the current door for verifying successfully

and trigger this alarm event.

Duress Fingerprint Opening Door: Use the duress fingerprint of the current door for verifying successfully
and trigger this alarm event.

Duress Opening Door Alarm: Use the duress password or duress fingerprint set for the current door for

verifying successfully and trigger this alarm event.

Opened Accidentally: Except for all normal events, if the door sensor detects that the door is opened, and

this alarm event will be triggered.

Door-open timeout: This alarming event is triggered when they opened door is not locked at closing door

time.
Tamper-Resistant Alarm: This alarming event will be triggered when the AlO device has tampered.

Server Connection Failed: This alarm event will be triggered when the device is disconnected from the

server.
Mains power down: Inbios series controller events, external power down.
Battery power down: Inbios series controller event, built-in battery power-down.

Invalid card alarm: Alarm event trigger when invalid card swiping five consecutively.

“Notes: The user can customize the level of each event (Normal, Abnormal, and Alarm).
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FAQs

Q: How to use a card issuer?

A: Connect the card issuer to PC through USB port, and then select individual personnel card issue or batch
card issue. Move the cursor to the card number input box, and punch the card on the card issuer, then the

card number will be automatically shown in the input box.
Q: What is the use of role setting?

A: Role setting has the following uses: 1. Set unified level for the same type of users newly added, just
directly select this role when adding users; 2. When setting system reminder and determine which roles

can be viewed.
Q: How to operate if | want to set accounts for all personnel of the Company’s Financial Department?

A: First, create a new role in system setting and configure the functions to be used for this role. Then add a
user, set user information, and select the user’s role, thus adding a new account. For other accounts, do

the same.
Q: In Windows Server 2003, why the IE browser displayed error when access the system, how to solve
it?

A: This problem occurs because that Server 2003 has [Security Configuration Option] settings. If you want
to access the system, please configure it as follows: click Start — Control Panel — Add or Remove Program,
select [Add and remove Windows components] in the interface and click [Internet Explorer Enhanced
Security Configuration] option, clear the checkbox. Then click [Next] to remove it from the system. Open

the system again the browser will access the system properly.
Q: If backing up or restoring the database fails, the possible reason?

A: Backup fails: Please check the system environment variables, please go to Properties > Advanced to set

the environment variables as
"C:\Program Files\ZKBio Access IVS\Main Resource\postgresql\bin:"
“C:\Program Files" is the system installation path, you can modify by your actual situation.

Restore fails: There are several reasons: The system version is too high or too low, or the database has
been damaged, you need to follow the prompts to change the system version or repair the system,

re-install the database.
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END-USER LICENSE AGREEMENT

Important information - read carefully:

This End-User License Agreement ("EULA") is a legal agreement between Sketch and you (either an
individual or a single entity). The SOFTWARE PRODUCT includes the Software application, associated
media, printed materials, and online or electronic documentation. By installing, copying, or otherwise
using the Software Product, you agree to be bound by the terms of this EULA. If you do not agree to the

terms of this EULA, do not install or use the Software Product.

SOFTWARE PRODUCT LICENSE

The Software Product is protected by copyright laws and international copyright agreements, as well as
other intellectual property laws and agreements. The Software Product is licensed and cannot be sold by
any third party.

1. GRANT OF LICENSE
This EULA grants you the following rights:
Installation and Use: You may install the software in an unlimited number of systems.

Replication and Distribution: You may distribute the software to an unlimited number of systems;
provided that each copy shall be a true and complete copy, including all copyright and trademark notices,
and shall be accompanied by a copy of this EULA. The Software Product may be distributed as a

standalone product or can be included in your own product.
2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS
Limitations on Deconstruction, Decompilation, and Disassembly

You may not deconstruct, decompile, or disassemble the Software Product, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this limitation.

Separation of Components

The software product is licensed as a single product. Its components may not be separated for use on more

than one system.

Software Transfer

You may permanently transfer your ownership, provided the recipient agrees to the terms of this EULA.
Termination

Without prejudice to any other rights, ZKTeco may terminate this EULA if you fail to comply with the
terms and conditions of this EULA. In such a case, you must destroy all copies of the Software Product and

all of its components.
Distribution

The Software Product may not be sold or be included in a product or package which intends to receive
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benefits through the inclusion of the Software Product. The Software Product may be included in any free

or non-profit packages or products.
3. COPYRIGHT

All titles and copyrights in and to the Software Product(including but not limited to any images,
photographs, animations, video, audio, music, text, and applets incorporated into the Software Product),
the accompanying printed materials, and any copies of the Software Product are owned by ZKTeco. The
Software Product is protected by copyright laws and international agreements. Therefore, you must treat
the Software Product like any other copyrighted material except that you may install the Software Product

on a single system provided you keep the original solely for backup or archival purposes.
LIMITED WARRANTY
NO WARRANTIES

ZKTeco expressly disclaims any warranty for the Software Product. The Software Product and any related
documentation are provided "as it is" without warranty of any kind, either express or implied, including,
without limitation, the implied warranties or merchantability, fitness for a particular purpose, or no

infringement. The entire risk arising out of use or performance of the Software Product remains with you.
NO LIABILITY FOR DAMAGES

In no event, ZKTeco shall be liable for any damages whatsoever (including, without limitation, damages
for loss of business profits, business interruption, loss of business information, or any other pecuniary loss)
arising out of the use of or inability to use this product, even if ZKTeco has advised of the possibility of such

damages.
Acknowledgment of Agreement
I have carefully read and understood this Agreement, ZKTeco Ltd.,’s Privacy Policy Statement.

If YOU ACCEPT the terms of this Agreement:

| acknowledge and understand that by accepting this agreement, | have to abide by the terms and
conditions to use the Software Product to ensure smooth function. | also acknowledge that ZKTeco can

terminate the License Agreement if | don’t comply with the terms and conditions.

IF YOU DO NOT ACCEPT the terms of this Agreement.

| acknowledge and understand that by refusing to accept these terms, | have rejected this license
agreement and therefore have no legal right to install, use, or copy this Product or the Licensed Software

that it incorporates.
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